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Plans in the works to improve Army lodging at FLW 
FORT LEONARD WOOD, Mo. – 
 The Maneuver Support Center of Excellence and Fort Leonard Wood will host a ribbon cutting ceremony at 11 a.m., Friday, in the lobby of Dillard Hall, Building 470.  The ceremony is being held to welcome Intercontinental Hotels Group and Lend Lease to the installation and signify a shift to Privatized Army Lodging. 
The move to PAL represents a partnership between the Army and private industry to improve the condition and services of on-post lodging facilities and provide for their long-term sustainment. 

PAL is consistent with the Army’s directive to transfer non-core functions to the private sector. 

Maj. Gen. David Quantock, MSCOE and FLW commanding general, along with Chuck Sourbeer, Regional Director of Operations for IHG and Will Radford, Development Manager, Lend Lease, are scheduled to provide remarks during the ceremony.  

“The core purpose of IHG is ‘Great Hotels Guests Love,’ and immediately following the official ribbon cutting ceremony, we intend to hit the ground running,” said Sourbeer.   
The new operators of lodging at Fort Leonard Wood indicate that improvements will be evident as early as the first or second week of September.  “One of the most noticeable improvements guests will see is in the area of service enhancements.”  
“Within the next few weeks we plan to begin hosting a weekly social event, such as a barbecue, for our guests and various members of the installation.” 

Other improvements include replacement of mattresses, bedding, towels, shower hardware and accessories, and televisions in each of the 1,653 guest rooms on post.  IHG also plans to offer free on-post shuttle services for guests, scheduled to begin the first week of September.  
“As the PAL Developer, I am excited to partner with Fort Leonard Wood and the surrounding community. In the coming months, you will see that the Rest Easy delivers results consistently. We will provide world class facilities to this installation, its soldiers, and their families,” Radford said.  
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