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The Customer’s Guide to DPS




Logging into DPS

After you have registered for and received a password to access DPS, the next few
pages will explain how to log into the system, and what errors you may encounter.

You will need to log into DPS when:

1.

6.

2. You need to update your contact or delivery information
3.
4

. 'You are ready for delivery of your property in temporary

You are ready to self-counsel (start your move process)

You wish to request a reweigh for your current shipment

storage in-transit (SIT)

You want to file your Customer Satisfaction Survey (CSS)

without using the link DPS automatically emails to you, or

You need to file a claim for your delivered shipment.

Important Notice: There have been noted problems accessing/using DPS if you are using Firefox/Mozilla as your internet service

provider. If you are using either of these programs and have any issues, please try using Internet Explorer (Win).




Logging into DPS

The first step for logging into DPS is to return to the website www.move.mil. From the
move.mil home page, click the tab at the top of the page marked “DPS Login” (1).
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Logging into DPS

Prior to Logging into DPS you must first read and accept the DOD Security Banner by
clicking on “Accept”.

B DOD Security %anner

YOU ARE ACCESSNJG A U.S. GOVERNMENT (USG) INFORMATION SYSTEM (IS) THAT IS PROVIDED FOR
USG-AUTHORIZED N

By using this IS (whi® includes any device attached to this IS), you consent to the following
conditions:

&« The USG routinely Wtercepts and monitors communications on this IS for purposes including,
but not limited to, pYnetration testing, COMSEC monitoring, network operations and defense,
personnel misconducQPM), law enforcement (LE), and counterintelligence (CI) investigations.

At any time, the USG inspect and seize data stored on this IS.

Communications using, cQdata stored on, this IS are not private, are subject to routine

monitoring, interception, 3gd search, and may be disclosed or used for any USG-authorized
purpose.

This IS includes security meaXres (e.qg., authentication and access controls) to protect USG

interests--not for yvour personAbenefit or privacy.

MNotwithstanding the above, usirfg this IS does not constitute consent to PM, LE or CI
investigative searching or monitoga of the content of privileged communications, or work
product, related to personal represgntation or services by attorneys, psychotherapists, or
clergy, and their assistants. Such coNymunications and work product are private and
confidential. See User Agreement for Qetails.




Logging into DPS

The next page will be your actual login page. Input your ETA User ID (your SSN or EIN
without dashes) and the Password which was provided when you registered and click
the “Log In” button (1). If you forgot your password, click on “Reset Password” button
(2). You will then be prompted to input a Captcha code as seen. Click “Finish” (3).

Electronic

Transportation
Acquisition

Mo records to display.

Digital Certificate / Smart Card Users

Click here to log in with your digital certificate

ETA User-ID and Password Users

ETA user ID. All other approved custo mers se the ETA user ID provided when you registered.

or MAC hrowsers.

DOD C stomer/Service | a DPS | property move: your SSN/EIN is your

DPS Use off your Pop-Up blocker if using IE 7 or 8. Currently, DPS does not support Firefox

If you receive the Certificate Error
below, click “Continue to this website”.
You are accessing a HTTPS
secured/controlled website; it is safe to
proceed. :




Logging into DPS

If you are sent to the ETA page (sample left) instead of the DPS welcome page
(sample right), then the likely cause is that your pop-up blocker did not allow DPS to
load. Confirm that your pop-up blocker is turned off, then from the ETA page perform
the following:

Click “Defense Personal Property System (DPS)” on the left side of the page
under My Approved Applications.
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Logging into DPS

Finally, welcome to the Defense Personal Property System (DPS). Provided you did
not receive any additional errors, you should now be looking at the DPS Home tab.
This will be your main page every time you log into the system. Additional
information on this tab/system will be explained in subsequent guides.

(= DPS - TRAINING - Version 1.3.03.338 - {Server#} - Microsoft Internet Explorer provided by USAF
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General Information Welcome John Doe, of Air Force.

« JTR Definitions
The Defense Personal Property System (DPS), is an automated system developed to help simplify

& JFTR Definitions the move process. As the DoD Customer, you have 24-hour access to its many features such as
online counseling. claims settlement. and shipment tracking. The descriptions below provide guick
& DPS GlossarylAcronyms reference information to some of the features available to you in the DPS system

» Find a Counselng Offic Note: Before beginning, you must review additional infarmation provided by your Branch of

Senice via the Information Link below. In the event your senice updates this site after your first

Quick Reference use. you will be required to view the information again before proceeding.
& Moving Tips
& Personally Procured Moves United States Air Force Information

® Weight Estimator Calculator

What you will need to Get Started

* Counseling Guide If you have hardcopy orders or a Letter-in-Lieu of orders and want to create a shipment, please click on the Self
i Counseling Tab at the top of the page. Please note that you will need the following information in order to complete
® Shipment Hanagement Guide the self-counseling application:

Claims Guide

1. Your Contact information

2. Pick-up and Delivery information

3. Proof of Dependents (if applicable)

4. Power of Attamney (if person completing application is not the member)

Loss and Damage Report Guide

& Customer Satisfaction Survey Guide

Interactiv

ponse (WR) Guide
Process to Complete your Shipments from Start to Finish
Online Brochures Step 1: Self Counseling p |
& s your Move
Step 2: Shipment Management
& Shipping your POV To Begin
Step 3: Customer Satisfaction Surveys (C3S)

Self Counseling
Click Here

* Storing your FOV

Step 4: Claims

* Moving your Mobile Home

® USDA Don't Move Gypsy Moths

QUO-Privacy Act Applies

Unknawn Zone: E A00% -
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