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1.   You should notify the Transportation Service Provider (TSP) [the Moving Company] of any 
loss or damage to your personal property within 75 days of the delivery of your shipment.
2.   There are two ways to notify the Moving Company of any Loss or Damage to your
personal property, but only one way to file your Claim.
a.   Loss and Damage Report. Using forms provided by the Moving Company, you can 
notify them of your loss or damage at the time of delivery and/or after the delivery. 
You can also file a Loss/Damage Report in the DPS Claims Module. Note: You do not
have to file a Loss/Damage Report as long as you file your Claim within 75 days of the
delivery of your shipment. Submitting a Loss/Damage Report does not constitute filing a claim.
b.   Filing Your Claim. You must file your Claim in the DPS Claims Module.To prepare to file
your claim, you will need to know what items were lost or damaged to include the inventory
number, year of purchase, and purchase cost. Pictures of damaged items can be uploaded into 
the DPS Claims Module. Once your Claim has been submitted, your Moving Company will contact
you with an email within 30 days to complete the Claims process.
3.    Step-by-step instructions for both Loss/Damage Report notification and how to file your Claim are
located at www.move.mil.
4.   We are currently working to improve the Claims process, and we appreciate your feedback.
 Submitting items from your Loss/Damage reports(s) does not constitute filing of a claim
 but does initiate your claims settlement process. In order to complete your claims process,
 you must actually file a claim for your loss/damage items.
 Loss/Damage submissions are not required, as long as your claim is filed within 75 days
 from the delivery date. If the notification of loss or damage is filed later than 75 days
 after the delivery date, you will be required to enter a reason for the delay.
 You can edit information or add/delete items in your Loss/Damage Report as long as it has not been
 submitted into the DPS System. Once your report has been submitted, you must create a new
 Loss/Damage report to include any additional loss/damage items.
 In order to be eligible for Full Replacement Value (FRV), you must file a claim directly
 with the Transportation Service Provider (TSP) via DPS within 9 months from the date
 of delivery. If the claim is filed more than 9 months from the delivery date you will only
 be eligible for depreciated value up to two years from delivery.
 Exceptions to the filing timelines will be granted on a case by case basis. Claims must be
 settled, or a final offer made within 60 days, however you may transfer the claim to the
 appropriate Military Claims Office (MCO) after 30-days for any reason. You may transfer
 a claim immediately, and still be eligible for Full Replacement Value (FRV) upon:
1.  Notice that the TSP has made a final offer on the claim or denied it in full.
2.  Notification by SDDC that the TSP is in bankruptcy.
3.  Notification that the TSP has been placed in permanent, world-wide Non-Use status by SDDC.
4.  The TSPs failure to comply with the catastrophic loss provisions as verified by the MCO.
5.  The TSPs failure to comply with essential items provisions as verified by the MCO.
Warning:        If you elect to immediately transfer your claim to the Military Claims Office
                      and one of the above conditions does not exist, your claim will be handled
                      under the depreciated value.
USMC ONLY:  Before you transfer your claims to HQMC Claims Office, please contact
 

  us at 703-784-9533 or DSN 278-9533 or email us at hqmc.claims@usmc.mil
                      and provide your telephone number for us to call you concerning your claims.
                      This call may be beneficial to you.
From this page you may:
*     Initiate a new claim
*     Search for an existing claim
*     View existing claims, loss/damage reports and inspection reports
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