FORT LEONARD WOOD CLAIMS OFFICE

PROCEDURES FOR COMPLETING THE DD FORM 1840/1840R

1. The DD Form 1840/1840R: This form is also referred to as the “pink sheet” and is a critical form in the household goods claims process. 

a. The DD Form 1840: The 1840 is the front side of the form. It is called the “Joint Statement of Loss or Damage at Delivery” if you notice obvious damaged or missing items at delivery do not leave this form blank. The damaged or missing items must be noted on this form and signed by the carrier. 
b. The DD Form 1840R: This is the reverse side of the 1840. It has a different title, “Notice of Loss or Damage”. On the 1840R, list any additional damage discovered after the movers leave. You must list losses/damage by inventory number, name of item and a brief description of the loss or damage.
2. Time limit for processing 1840/1840R: The DD Form 1840/1840R must be completed and received by the Claims Office within 70 days after delivery. If you mail it, allow plenty of time for it to get the Claims Office. Failure to get the forms to the Claims Office in 70 days my reduce the amount of your recovery

Even if you have a large shipment, you must complete the DD Form 1840R within 70 days. There are some exceptions to the 70-day rule, but you shouldn’t rely on them, unless absolutely necessary, as you risk not being paid for the items reported late.

CLAIMS PROCEDURES FOR PROCESSING YOUR 1840/1840R 


Even with the Full Replacement Value (FRV) program in place claimants are highly encouraged to bring their DD Form 1840/1840R to the Claims Office in order to ensure proper dispatch and receive instructions for properly filing a claim.  Potential claimants may walk in at any time during normal duty hours within 70 days of their date of delivery.  It is against our office policy to give a claimant claims forms for their household goods prior to dispatching the 1840/1840R.  During the claimants office visit they will have their 1840/1840R dispatched to the appropriate carrier and will be given detailed instructions covering our claims process to include filing their claim directly with the carrier.  

What to bring to your claims briefing:

· DD Form 1840/1840R. Please have this form completed at the time of your appointment. 

· Bill of Lading. If you do not have this document, the Transportation Office can provide you with a copy. The Transportation Office is located in Bldg 470, room 1205, or you can call (573) 596-0932.

· Pick-Up inventory list: This is the itemized list of all of your household goods tendered to the carrier for shipment at the time they packed you out.

· 1 Copy of orders 

The Claims Office is located on 316 Missouri Avenue

 Building 315, 2nd floor

Hours of operation: Closed daily 1200-1300

Monday, Tuesday, Thursday, Friday

0830-1600

Wednesday office is closed 0800-1200 and open 1300-1600

If you have any questions regarding the DD Form 1840/1840R or the claims process you can call us anytime at 573-596-0627.

