Full Replacement Value Coverage New for 2008


1.  Who is eligible for Full Replacement Value (FRV) Coverage ?

· Any DOD Member who purchased FRV coverage because the shipment dates and locations did not meet the classifications listed below 

· Free for DOD Members whose origin or destination is outside the continental US with shipment pick up on or after 1 October 07
· Free for DOD Members whose origin and destination is inside the continental US with shipment pick up on or after 1 November 07
· Free for DOD Members whose Non-Temporary Storage, Local Move, or Direct Procurement Method shipments were picked up on or after 1 March 08
2.  FRV is not offered through the Military Claims Office (MCO), but rather through your Transportation Service Provider (TSP or carrier).  

· See box 9 on the DD Form 1840
· If there is no address your local military transportation office can provide you with contact information 

3.  Time Requirements

· All damages must be noted on the DD Form 1840 and 1840 (R) and presented to the MCO within 70 calendar days of the date of shipment delivery

· DOD Members who are working directly with the TSP for FRV claims only, the DD Form 1840 and 1840 (R) must be submitted to the TSP within 75 calendar days of the date of shipment delivery

· FRV claims must be filed with the TSP within nine months of shipment delivery to qualify for FRV coverage   

· DOD Members must file claims within two years of the date of shipment delivery (if the nine month deadline is missed) in order to be eligible for reimbursement at a depreciated rate.

4. Options
· If the amount offered to you from the carrier is not agreeable, you may opt to forego the FRV claim and file with your MCO only if you have not accepted payment from the carrier.  
· You may file your claim with the MCO rather than through the TSP.  MCO claims will be subject to reimbursement at a depreciated rate

· If you do not file with the carrier within nine months, the items are subject to the depreciated rate of replacement for the items claimed.  
· Once you have accepted payment from the TSP for your claim, you may not through the MCO

· Once you have filed your claim with a MCO, you may not file for FRV through the carrier
The above information was taken from the Surface Deployment and Distribution Command (SDDC) website.  You can find additional information via the website below.  If you have any questions you may contact the Fort Leonard Wood Military Claims Office at 573-596-0627. 
www.sddc.army.mil
