
Visual instructions on how to set up Desktop Alert to send an 
SMS text to your cell phone or add an alternate email address. If 
the “Lightning Bolt”  icon is not present in system tray, try to open 
the Desktop Alert program from your Start Menu. If you do not 
find it, please submit a NEC work order to have the program 
pushed to your desktop. 
 

 
 

 



 

 
 

 
 


