APPENDIX G:  INSTALLATION SUPPORT ACTIVITY DESCRIPTIONS

�OSD Support Category�Army Service��Installation Support Activity Descriptions��a01�Civilian Personnel Services�Organizational and Job Design�Consult management on all phases of basic compensation, position management, and organizational/job design to promote mission accomplishment within available resources, considering the labor market.  Classify jobs and/or provide classification advisories.��a02�Civilian Personnel Services�Filling Jobs�Advise and assist managers on labor market resources/recruitment programs which will provide high quality, skilled candidates to fill jobs in a timely manner.  Attract, recruit, and place a quality work force.��a03�Civilian Personnel Services�Employee Services�Advise and counsel employees on all aspects of Federal employment to include benefits, conditions of employment, employment process, and organizational expectations.  Provide processing of support actions.��a04�Civilian Personnel Services�Workforce Effectiveness�Advise on, develop, and sustain programs and services designed to cultivate a competent, motivated, and effective workforce.  Foster internal and external partnerships between employee organizations and management.��a05�Civilian Personnel Services�Workforce Transition	�Advise and assist management officials on planning and implementing people aspects of reshaping the civilian work force to include:  reductions, reorganization, and realignment.  Perform associated processing functions.��a06�Civilian Personnel Services�NAF Personnel Support �Provide civilian personnel administration and management support for NAF activities.��a07�Military Personnel Support�Personnel Manning�Provide support for military personnel readiness, personnel accounting, replacement operations, and casualty operations to include:  managing strength, including monitoring and analyzing strength accounting data; managing military career professional development, including classifications, assignments, utilization, and retention; collecting,  reporting,  recording, and reconciling of by-name and numerical personnel data; managing delivery of individual replacements,  replacement center operations, and soldier readiness evaluations, including physical reception, personnel accounting and processing, orientation, and logistical support arrangements such as housekeeping, equipping, familiarization, training, and transportation; administering casualty tracking, reporting, and casualty assistance programs including line of duty investigation processing.��a08�Military Personnel Support�Personnel Services�Provide support for military personnel information, systems management, systems support, personnel processing, and personnel actions to include:  collecting, verifying, maintaining, and distributing personnel information including personnel records maintenance, pay administration, adverse information, physical readiness information, official photographs, and personnel selection boards; supporting SIDPERS operations including system administration operations of SIDPERS hardware, software, and communications, performing data base management, conducting sustainment training, and providing technical assistance; supporting interface exchanges of personnel data between external systems; supporting the needs and requirements of installation activities, command elements, units, soldiers, family members and retirees including arrival and departure installation processing activities, personnel reassignment processing, transition management activities such as transfers between Services and/or components, termination of affiliation with the military, discharge and retirement programs, and supporting personnel eligibility and identification document processing; sustaining and/or enhancing soldier professional career development including military awards, personnel evaluations, promotions, and personnel application processing.��a09�Social Actions�Substance Abuse�Administer installation alcohol and drug abuse programs.  Conduct installation drug and alcohol abuse prevention activities.  Provide for alcohol and drug abuse counseling.��a10�Community Services�Army Community Services�Manage and provide a comprehensive array of family support programs to eligible personnel, including child and spouse abuse;  personal financial management;  exceptional family member;  family member employment assistance;  relocation;  outreach;  information,  referral,  and follow-up; and deployment assistance.  Includes Army Emergency Relief.��a11�Community Services�Child and Youth�Manage and provide center-based, home-based, and supplemental services to eligible children.  Provide sports and fitness, leisure and recreation, life skill and mentoring, intervention and support services, homework center, computer lab, youth sponsorship, workforce preparation, and teen and preteen councils to eligible children and to youth grades K-12.  Establish parent advisory group(s); serve special needs children.��a12�Community Services



�Fitness and Recreation�Manage and provide an array of fitness and recreation programs and services to eligible patrons (e.g., aquatic training, sports and athletics, libraries, outdoor recreation, arts and crafts, auto crafts, performing arts, entertainment, recreational swimming, and recreation).  Manage and operate recreation center(s) and Better Opportunities for Single and Unaccompanied Soldiers (BOSS) Program.��a13�Morale, Welfare, and Recreation (MWR) Activities



�Business Operations�Manage and provide leisure programs to eligible patrons (e.g., bowling;  golf;  military clubs;  theme restaurants and other food, beverage, and entertainment services; ITR/ITT offices; and other appropriate business operations).��a14�Education Services



Technical and Legal Libraries�Continuing Education Service�Manage  installation/community adult continuing education program (planning, assessing needs, programming, and implementing and evaluating command program).  Provide on-duty education and training under the Functional Academic Skills Training (FAST) (workplace literacy), NCO Leader Development, English-as-a-Second Language, mission related language, and command sponsored programs.  Create/manage multiuse learning environments incorporating distance education technologies (learning centers with materials that support Army Distance Learning Plan) to provide professional and source reference/learning materials for client self development.  Provide education/career counseling services to include customer assistance and interviews to determine appropriate education goals/plans/services/programs and to serve as a gateway for effective/efficient provision of individual services.  Provide testing services to certify client skills and capabilities.  Testing includes DANTES, CLEP, SAT, GRE, TABE, Army Personnel testing, and proctoring services.  Conduct language testing  (DLAB, DLPT) for formal certification of capabilities and skill levels.  Provide off duty self development programs at high school and postsecondary levels (vocational/technical; undergraduate/ graduate).  Provide tuition assistance to assist soldiers complete high school, if necessary, and pursue postsecondary education goals. ��a15�Communications Service�Communication Systems and System Support�Provide switch-based and wireless communications to facilities and/or activities of an installation, which are designated by the installation commander to be critical to accomplishing his mission.  Provide the cable infrastructure, networks, and external network access necessary to deliver electronic information to, from, and among mission-critical facilities/activities.  As required by the mission, provide information technology for the operation of battle field simulation centers and distance learning centers.��a16�Audio and Visual Information Services�Visual Information Systems�Provide customers with visual information products and services to include:  graphic art, photography, motion imagery, multimedia, audio, exhibits, training device fabrication, consultation, media/equipment/training device loan/issue, broadcast, and presentation services.��a17�Administrative Services



Duplication Services



Printing Services



Mail Service



Mail Postage Service�Document Management�Manage information from creation to final disposition according to federal laws and Army record keeping requirements.  Provide or obtain forms, official publications, instructional materials, and printing services.  Support formal files/records management programs.  Archive official records, either hard copy or electronic.  Operate installation mail and record/document distribution centers.  Also includes the purchase, lease, maintenance and management of copiers.��a18�Automated Data Processing and Automation Services�Information Systems Security�Provide necessary infrastructure and management services to protect information technology systems from unauthorized access and to protect the integrity of data within the system.��a19�Automated Data Processing and Automation Services�Automation�Provide software and hardware components necessary to process and store data, as well as the management services needed to maintain them.  Automation can exist with or without external communicators or networking (i.e., connected vs. stand-alone systems).  It is distinctly different from communications, not a sub thereof.  Provide STAMIS and LAN support.��a20�Automated Data Processing and Automation Services�IT Planning�Provide strategic planning for IT investment, modernization, and introduction/integration of emerging technologies.��a21�Security Services�Installation Security Program Management Support	�Conduct counterintelligence support activities.  Provide security training and security inspections.  Administer foreign disclosure program and installation information and personnel security programs.  Provide intelligence support to force protection.��a22�Security Services�Force Protection	�Develop a security program that protects soldiers, civilian employees, family members, facilities, and equipment through the planned integration of combating terrorism (AT/CT), physical security, information operations, personal security, and law enforcement operations with the synchronization of operations, intelligence, training and doctrine, policy, and resources.  ��a23�Supply Services�Ammunition Supply		�Provide installation retail ammunition supply service (receipt, storage and issue) to customers.  Includes QASAS support.  Does not include Ammunition Supply Points operated by tactical units.��a24�Supply Services�Retail Supply	�Provide installation retail supply services (receipt, storage and issue, requisition processing, and equipment turn-in) to customers.��a25�Supply Services�Central Issue Facility�Operate the Central Issue Facility providing organizational clothing and individual equipment (OCIE) supplies.��a26�Storage and Warehousing�Asset Management			�Provide installation non-expendable property accountability and related asset sustainment actions.  Includes preparation and maintenance of hand receipts, performance of CBS-X re-evaluation reconciliation process, maintenance of unit equipment documents, redistribution of excess property, and conduct of associated transaction process integrity and security.��a27�Equipment Maintenance, Repair, and Calibration�Materiel Support Maintenance	�Coordinate all Active Army maintenance resources within the installation’s geographic support area except those managed by USAISC, INSCOM, TSG, and MEDCOM.  Also provide DS, GS, and AVIM level maintenance on a geographical area basis, maintain and issue the operational readiness float (when assigned this mission), operate a cannibalization point, provide maintenance technical assistance to supported units and activities, and provide maintenance of all materiel required to operate the installation.��a28�Shuttle Services



Transportation Services



Vehicle Support�Transportation Services		�Provide transportation management services relating to the commercial transportation of persons and things, including contracted services in connection therewith and customs inspections.  Includes costs associated with GSA-owned and leased non-tactical vehicles.  Includes local storage and movement of HHG.  Training, evaluating, testing, and issuing licenses to drivers and equipment operators is also included.��a29�Food Service�Food Services/TISA		�Provide installation dining facilities services.  Includes operation and administration of installation food supply and food preparation facilities.  Includes the TISA operations.  Does not include dollar value of food or 

costs of Army Field Feeding System associated with MTOE units.��a30�Laundry and Dry Cleaning�Laundry & Dry Cleaning Services�Provide or obtain laundry and dry-cleaning services.��a31�Facility Maintenance and Minor Repair�Bldg. Maint. -  Training & Ops�Provide maintenance and repair of all installation training and operations facilities.  Includes all Standing Operating Orders (SOO), Individual Job Orders (IJO), Service Orders (SO), and Preventive Maintenance (PM) work performed inside or within five feet of a facility.  Excludes facility infrastructure (utility service components, roads, grounds) and environmental protection services.��a32�Facility Maintenance and Minor Repair�Bldg. Maint. -  Maint. & Production�Provide maintenance and repair of all installation maintenance and production facilities.  Includes all Standing Operating Orders (SOO), Individual Job Orders (IJO), Service Orders (SO), and Preventive Maintenance (PM) work performed inside or within five feet of a facility.  Excludes facility infrastructure (utility service components, roads, grounds) and environmental protection services.��a33�Facility Maintenance and Minor Repair�Bldg. Maint. - RDT&E�Provide maintenance and repair of all installation research, development, testing, and evaluation facilities.  Includes Standing Operating Orders (SOO), Individual Job Orders (IJO), Service Orders (SO), and Preventive Maintenance (PM) work performed inside or within five feet of the facility.  Excludes facility infrastructure (utility service components, roads, grounds) and environmental protection services.��a34�Facility Maintenance and Minor Repair�Bldg. Maint. - Supply�Provide maintenance and repair of all installation supply facilities.  Includes all Standing Operating Orders (SOO), Individual Job Orders (IJO), Service Orders (SO), and Preventive Maintenance (PM) work performed inside or within five feet of a facility.  Excludes facility infrastructure (utility service components, roads, grounds) and environmental protection services.��a35�Facility Maintenance and Minor Repair�Bldg. Maint. - Administration�Provide maintenance and repair of all installation administrative facilities.  Includes all Standing Operating Orders (SOO), Individual Job Orders (IJO), Service Orders (SO), and Preventive Maintenance (PM) work performed inside or within five feet of a facility.  Excludes facility infrastructure (utility service components, roads, grounds) and environmental protection services.



��a36�Facility Maintenance and Minor Repair�Bldg. Maint. - AFH�Provide maintenance  and repair of all installation Army Family Housing facilities.  Includes all Standing Operating Orders (SOO), Individual Job Orders (IJO), Service Orders (SO), and Preventive Maintenance (PM) work performed inside or within five feet of a facility.  Excludes facility infrastructure (utility service components, roads, grounds) and environmental protection services.��a37�Facility Maintenance and Minor Repair�Bldg. Maint. - UPH�Provide maintenance and repair of all installation unaccompanied personnel housing facilities.  Includes Standing Operating Orders (SOO), Individual Job Orders (IJO), Service Orders (SO), and Preventive Maintenance (PM) work performed inside or within five feet of a facility.  Excludes facility infrastructure (utility service components, roads, grounds) and environmental protection services.��a38�Facility Maintenance and Minor Repair�Bldg. Maint. - Community�Provide maintenance and repair of all installation community activity facilities.  Includes Standing Operating Orders (SOO), Individual Job Orders (IJO), Service Orders (SO), and Preventive Maintenance (PM) work performed inside or within five feet of a facility.  Excludes facility infrastructure (utility service components, roads, grounds) and environmental protection services.��a39�Facility Maintenance and Minor Repair�Bldg. Maint. - .Medical/Hospital�Provide maintenance and repair of all installation hospital and medical facilities.  Includes Standing Operating Orders (SOO), Individual Job Orders (IJO), Service Orders (SO), and Preventive Maintenance (PM) work performed inside or within five feet of a facility.  Excludes facility infrastructure (utility service components, roads, grounds) and environmental protection services.��a40�Common Use Facility Construction, Operations, Maintenance and Repair�Maint. - Improved Grounds�Provide grounds maintenance activities including mowing, trimming, raking, seeding/sodding, and related landscaping activities.  Does not include management of timber or agricultural leases.��a41�Common Use Facility Construction, Operations, Maintenance and Repair�Maint. - Unimproved Grounds�Provide the upkeep of all grounds areas of the installation that are not classified as improved grounds.��a42�Facility Maintenance and Minor Repair�Bldg. Maint. - Other�Provide maintenance and repair of all installation facilities not otherwise categorized. Includes Standing Operating Orders (SOO), Individual Job Orders (IJO), Service Orders (SO), and Preventive Maintenance (PM) work performed inside or within five feet of a facility.  Excludes facility infrastructure (utility service components, roads, grounds) and environmental protection services.��a43�Common Use Facility Construction, Operations, Maintenance and Repair�Maint. - Surfaced Area�Provide maintenance and repair of installation roads, bridges, and other surfaced areas.  Includes paving, pothole/crack repair, bridge maintenance and inspection, sealing, painting, and other related activities.  Does not include snow/sand removal and subsequent treatment.��a44�Utilities�Heating/Cooling Services�Provide Heating/Cooling services throughout the installation including housing.  Includes installation maintenance and repair of distribution system and the cost of producing or purchasing Heating/Cooling services.��a45�Utilities�Water Services	�Provide Water service throughout the installation including housing.  Includes installation maintenance and repair of distribution system and the cost of producing or purchasing water. ��a46�Utilities�Waste Water Services�Provide waste water service throughout the installation including housing.  Includes installation maintenance and repair of distribution system and the cost of processing or disposing of waste water.��a47�Utilities�Electrical Services�Provide electric service throughout the installation including housing.  Includes installation maintenance and repair of distribution system and the cost of producing or purchasing electricity.��a48�Utilities�Other Utility Services	�Provide other utility services to the installation including housing not specified as a specific utility.��a49�Common Use Facility Construction, Operations, Maintenance, and Repair�Maint. - Railroad	�Provide maintenance and repair of all railroad infrastructure, including track, trestles, and associated structures.  Does not include operation and maintenance of rolling stock.��a50�Housing and Lodging Services�Family Housing Management	�Manage installation utilization policies and programs to cover general officer and family housing facilities.  Includes development of assignment procedures to maximize use of family housing facilities, to include leased housing, and implementation of internal control procedures.  Provide housing referral services.  ��a51�Housing and Lodging Services�Transient Housing Management	�Operate installation transient housing facilities.  Includes development and management of procedures for taking reservations, check-in and check-out.  Also includes all aspects of Guest Support and Housekeeping functions.

��a52�Housing and Lodging Services�UPH Management		�Manage installation utilization policies and programs to cover BOQs and SEBQs.  Includes development of assignment procedures to maximize use of BOQs and SEBQs, and implementation of internal control procedures.  Also includes all activities associated with the authorization, provision, and management of furnishings and equipment in installation BOQ and SEBQs.��a53�None�Facilities Engineering Services Management		�Administer Public Works Directorate.  Provide general engineering services. Maintain engineer management systems, business management systems, and databases.  Provide design services, construction management, inspection, and contract inspection and management services.��a54�None�Master Planning�Integrate and analyze the installation plan for managing and developing the installation’s real property and facility requirements. Includes all reporting, briefings, etc. performed in association with master plan development. Establish and maintain the master plan, land use plan, and mobilization plan.  Insure liaison with the local community.  Establish and maintain an installation design guide. Insure that an environmental assessment of the master plan is established and maintained. Establish the use of supporting  automated master planning tools.��a55�None�Real Estate/Real Property Administration	�Administer Army real estate.  Ensure real property accountability.   Maintain real estate instruments. Provide construction administration services for installation projects.��a56�None�Real Estate Leases�Lease space as required to support the installation mission.  Includes direct and reimbursable costs for real estate leases.��a57�Custodial Services�Custodial Services			�Provide janitorial services performed in all installation facilities.  Includes routine washing, waxing, dusting, indoor refuse collection, and other scheduled cosmetic cleaning activities.  Includes scheduled (routine), requested, and emergency cleaning services.  Does not include equipment cleaning covered under a preventive maintenance contract.��a58�Entomology Services�Indoor Pest Control		�Provide service to develop and implement integrated building/facility pest management strategies. Service includes pest surveillance, pest identification, breeding site removal, pesticide applications, and other required actions to control pests in and around buildings and facilities including family housing. Includes response to emergency and non-emergency service orders. Includes removal and disposal of vertebrate pests.��a59�Entomology Services�Outdoor Pest Control		�Provide service to develop and implement integrated open space(outdoor/unimproved) pest management strategies. Service includes pest surveillance, pest identification, breeding site removal, pesticide applications, and other required actions to control pests in open spaces. Includes response to emergency and non-emergency service orders. ��a60�Refuse Collection and Disposal�Refuse Removal			�Collect and dispose of installation refuse.  Provide for recycling collection and transportation.  Provide landfill management and inspection.  Ensure sanitary condition of equipment and containers.  Does not include hazardous materials.��a61�Common Use Facility Construction, Operations, Maintenance, and Repair�Snow and Sand Removal	

�Remove snow, sleet, ice, sand, silt, etc. from areas that require such service to insure adequate installation operations and to maintain safety.  Provide emergency (primary) and routine (secondary) removal services.��a62�Facility Construction and Major Repair�Minor Construction�Manage all activities associated with new construction/modification (erection, installation, or assembly of a new real property facility;  the addition, expansion, extension, alteration, conversion, or replacement; or the relocation of a real property facility from one installation to and another) of facilities.  Does not include O&M maintenance and repair and military construction financed projects (an SBC service that is not included in the ISR Part III). ��a63�None�Real Property Demolition�Demolish installation facilities and structures and dispose of residual materials.��a64�Environmental Compliance�Conservation Programs�Provide conservation and preservation of natural and historic resources.  Conservation focuses on responsibly managing installation to ensure long-term natural resource productivity.  Preservation focuses on limited use of natural resource to ensure future integrity of valuable national resources such as wetlands, endangered species habitat, and historic and cultural sites.  Does not include Timber, Agriculture & Grazing Programs.��a65�Environmental Cleanup�Restoration Programs�Clean up contaminated, protected, disrupted sites on the installation.  Includes management and administration of DERA funded projects.��a66�Environmental Compliance�Compliance Programs�Development, implementation, and maintenance of installation policies, plans, and programs related to environmental issues.  Includes compliance inspections, Environmental Protection Act compliance, and pollution abatement and environmental engineering studies.��a67�Environmental Compliance�Pollution Prevention Programs�Conduct programs to reduce the impact on the environment through the reduction or elimination of wastes, more efficient use of raw materials or energy, and/or reduced emissions of toxic and other undesirable materials to the environment.��a68�Fire Protection�Fire and Emergency Response Services	�Develop and implement installation fire protection policies and programs.  Inspect for hazards and level of compliance with fire protection and prevention plans.  Train installation personnel in fire prevention techniques.  Provide emergency response to, and control of, fires.��a69�Resource Management�Program/Budget			�Administer the formulation of programs and budgets.  Formulate, analyze, and prepare budgets and materials supporting budgets.  Execute the budget and provide reports.��a70�Resource Management�Support Agreement/MOU/ MOA Management	�Manage, prepare, coordinate negotiations, and process support agreements and related MOAs/MOUs.��a71�Resource Management�Management Accounting�Perform managerial accounting services, provide advice on accounting policy issues, and maintain liaison with the supporting DFAS organizations.��a72�Resource Management�Installation TDA Management	�Analyze and review TDA personnel and equipment requirements and authorizations.  Plan, execute, and monitor manpower requirements and authorizations.��a73�Resource Management�Management Analysis�Manage programs that improve productivity.  Provide management assistance and conduct studies and analyses.��a74�Purchasing and Contracting Services�Contracting�Contract for supplies, services and construction for installation activities including NAF (over $100K).  Assist in developing performance work statements. Manage small purchase program.��a75�Purchasing and Contracting Services�Contracting Administration	�Manage awarded contracts.��a76�Police Services�Correctional Services		�Manage and administer military confinees in confinement or correctional facilities.  Prepare, process, and maintain correctional records.  Prepare and distribute prisoner reports.  Provide guard services for transfer of prisoners between facilities��a77�Police Services�Law Enforcement Services	�Provide services for protection of people and property, enforcement of laws, and maintenance of order and discipline.  Conduct traffic, game warden, and special event enforcement and civil liaison with civil law enforcement agencies.  Investigate crimes.  Manage military working dog program.  Register vehicles and weapons. Collect and analyze crime statistics.  Prepare and distribute military police reports and related documents.  Respond to incidents.��a78�Security Services�Physical Security			�Provide physical security inspection, survey, and technical assistance services for installation facilities.  Conduct MEVA assessments.  Conduct risk analysis for installation facilities and assets.  Prepare physical security inspection and survey reports.��a79�Legal Services�Administrative & Civil Law		�Provide administrative law and civil law support.  Conduct litigation on behalf of the U.S. Army.  Advise installation officials on administrative law (i.e. command authority, international law and operational law, ethics, etc.) and civil law (i.e. environmental law, contract and fiscal law, labor law, etc.)  Investigate, process and settle meritorious tort claims arising from military operations and activities.��a80�Legal Services�Criminal Law & Discipline		�Provide military justice support services.  Conduct courts-martial.  Prosecute courts-martial.  Provide statutorily required victim and witness assistance.  Provide commanders and law enforcement agencies responsive, correct, legal advice.  Conduct prosecution research and investigations.  Conduct U.S. District Court and U.S. Magistrate Court prosecutions.��a81�Legal Services�Client Services		�Assist eligible individuals address personal legal issues responsively and professionally.  Investigate, process and settle meritorious personnel claims arising from military operations and activities.��a82�Chapel and Chaplain Services�Religious Support	�Provide military religious support activities that meet the religious requirements of soldiers, families, and authorized civilians.  Religious Support includes religious services; rites, sacraments, and ordinances; pastoral care/counseling; religious education; family life ministry; and clinical pastoral education (CPE).��a83�Chapel and Chaplain Services�Special Staff Work�Provide advice to the Commander as a special staff officer on matters of religion, morals, and morale.  Conduct the Special Staff Work required to execute the Command Master Religious Plan (CMRP).  Special Staff Work includes professional support to the command; management and administration; humanitarian support; training and planning/operations.��a84�Community Relations�Community Relations		�Increase public awareness of the Army’s mission, policies and programs, inspire patriotism, foster good relations with the various publics with which the Army comes into contact at home and abroad, maintain the Army’s reputation as a respected professional organization responsible for national security and support the Army’s recruiting and personnel procurement mission.  Provide museum services and activities.  Conduct planning and training. ��a85�Public Affairs�News Media Facilitation		�Assist media entry, register media representatives, orient them on ground rules for coverage, ensure they understand security policies, arrange interviews and briefings, coordinate organization visits and escorts, and provide thorough and timely responses to media queries.  Also includes conducting planning and training.��a86�Public Affairs�Information Strategies			�Acquire, produce, and distribute information to achieve specific communication objectives while protecting non-releasable or classified information.  Also includes conducting planning and training.��a87�Command Support�Command Inspections	�Conduct inspections as directed by the installation commander��a88�Command Support�Command Investigations �Conduct IG investigations on behalf of the commander  

(an SBC service that is not included in the ISR Part III)��a89�Command Support�Complaint/

Assistance Services�Manage and resolve IG complaints and/or assistance requests��a90�None�Protocol Services			�Provide protocol and visitor services for installation visitors.  Administer foreign exchange/liaison programs.��a91�Command Support�Installation Management		�Supervise and coordinate activities and services provided by the garrison.  Includes HQ Commandant function of commanding troops assigned to garrison and direct support to the Commander’s office.  Implement the Army’s Management Control Process.��a92�Civilian Personnel Services�EEO				�Direct the Equal Employment Opportunity (EEO) Program (to include EEO training and special emphasis programs) and develop/implement Affirmative Employment Plans (AEP) for Department of the Army civilians.  Provide routine updates to Commander.  Execute the administrative EEO complaints procedures and advise management and employees of the process.��a93�Military Personnel Support�EO				�Provide affirmative action plans, training, and advice on military equal opportunity issues; advise command on equal opportunity program; handle formal and informal complaints; conduct unit staff assistance visits, special emphasis events and EO climate surveys; provide relevant statistical data.  Provide professional EO advice to all brigade and higher level commands.��a94�Command Support�Internal Review�Provide independent, objective information for command decision making.  Foster best business practices in support of the command missions by providing a full range of internal audit and analytical services.  Provide audit compliance and follow-up services to protect command interests and ensure benefits of internal and external audits are realized.��a95�Safety�Installation Safety and Occupational Health�Manage Army Safety Program; support integration of risk management into installation activities, systems, and processes; implement and evaluate risk management process; conduct accident investigations��
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