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Army & Major Mortgage Financers
Sign 'Forbearance' Agreement

The Army, Fannie Mae and several of the country's largest home financiers
signed a memorandum of commitment Sept. 27 at the Pentagon which will help
Soldiers and their families who are in trouble with their mortgages.

Mortgage lenders joining with Fannie Mae in signing the agreement with the
Army included Bank of America, Citi-Mortgage, JP Morgan/Chase, USAA, Wells
Fargo, First Citizens Bank and Luxury Mortgage Corp.

In addition, Fannie Mae announced that Soldiers injured on active duty can be
granted relief for up to six months from paying their mortgage. During this period
of "forbearance," participating banks have agreed not to report any delinquency
to credit bureaus. This same relief from mortgage payments is also available to
family members of servicemembers killed in action.

Jeff Hayward, senior vice president of Fannie Mae's National Servicing
Organization, said that during the six-month forbearance period his company
would work with Soldiers and families to find a permanent solution to paying
back their mortgage. That solution might include a loan modification or selling
their house. He said about 80 percent of the nation's mortgages are covered by
Fannie Mae and participating lenders.

"There are a lot of people in this company who have a real passion to do
something for Soldiers," said Hayward. "We found that the population for the
Army is really not that much different than the general population, with the
exception that the general population is not out on active duty and that does
make and call for special action."

Aside from forbearance, Hayward added that Fanny Mae had created a special
hotline which is available to all servicemembers who need guidance with their
mortgage options. The hotline number is 1-877-645-4566.

Hayward said Fannie Mae also went online with a new website last month that
also outlines choices available to struggling homeowners and provides
guidance on how they can work with their mortgage lenders to avoid
foreclosure. The website is www.KnowYourOptions.com/military.

Patrick Sheehy said his company, Chase Home Lending, was approached by
Mary Scott, the Fort Gordon, Ga., housing manager who created the idea of an
agreement between the lenders and the Army to provide forbearance.

Continued on page 2
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Got a a\ues’ciow?

If you have any ideas
or questions that you
would like us to
address in our Army
Housing Soldier &
Family newsletter, feel
free to drop us a not
on our Army Housing
Facebook Page or via
email at
acsimhousinghg@
conus.army.mil.

Additional information on the
Mortgage Assistance Program can

Continued from page 1

"She realized a lot of military members were struggling just like
traditional Americans were with paying their mortgages and also with
trying to find financing if they hadn't bought a home yet," he said. "So
this was pretty much right in our sweet spot in being able to help our
country ... and to provide assistance for people who have been serving
our country."

Scott said one of the main issues she was concerned about was that
during the housing market turndown, Soldiers were still transferring but
weren't able to sell their homes before leaving for their new duty
stations.

"There were programs in place for those who were already unable to
pay their mortgages, but there was no program for those Soldiers who
were current with their loans, but who were anticipating at some point
in time they would not be because they couldn't continue to pay rent at
a new location and a mortgage at the last," she said.

For her work on the project, Kathleen Marin, director of installation
services, presented Scott with the country's third-highest civilian
award, the "Superior Civilian Service Award," for initiating the concepts
behind the forbearance program and getting the lenders together to
brainstorm how they could help Soldiers and their families.

At the signing, the Honorable Katherine Hammack, Assistant Secretary
of the Army (Installations, Energy & Environment), told the lenders that
the Army needed organizations like them to continue to pilot ideas, to
try ideas and to feel empowered at trying new concepts.

The agreement had been in the works for more than a year, said
Vernona Aslim, chief of Housing Operations and Policy in the Army's
Office of the Assistant Chief of Staff for Installation Management.

A series of meetings and teleconferences resulted in an agreement
with lenders that include:

- A catalog of mortgage services and programs for installation housing
service offices to use when counseling Soldiers and family members
on home ownership

- A hotline number that HSO counselors can call for answers to
questions from Soldiers and families regarding existing mortgages

- A program in which lenders and Army counselors will work closely
together to understand each other's programs

"Every day we're trying to figure out how to keep homeowners in their
homes," said Hayward. "Or, how to help them leave gracefully."

Article courtesy of Army Times

be found at http://www.fanniemae.com/newsreleases/2010/5168.jhtml?p=Media&s=News+Releases
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MILITARY HOMEOWNERS

GET THE HELP YOU NEED TO AVOID FORECLOSURE

If you have been wounded while on active duty, or your spouse has lost
their life in combat, you may be eligible for special mortgage forbearance.

If you are unable to make your mortgage payment as a result of one of these unique hardships,
and your loan is owned by Fannie Mae, you may be eligible for temporary relief from your monthly
mortgage payments. To find out if Fannie Mae owns your mortgage or if you are eligible, please call
Fannie Mae at

If you are struggling with your mortgage payments or facing foreclosure, there are alternatives to foreclosure. These

options may help you to get back on track and avoid foreclosure.

Foreclosure Alternatives

» Refinance — A new loan—with new terms, interest rate and
monthly payments—that replaces your current mortgage.
Even if your home value has decreased, you may be able to
refinance your loan as part of the government’s Home Affordable
Refinance Program (HARP).

» Forbearance — If you face a temporary financial hardship, your
mortgage company might agree to reduce or suspend your
payments. This “forbearance” agreement means that you pay
only a portion of your regular payment or no payment at all for
a specific period of time based on your situation. At the end of
the forbearance period, your mortgage company will work on a
permanent solution that will result in the repayment of past due
amounts and an affordable payment going forward.

» Repayment Plan — If you missed a mortgage payment because
of a one-time event and can now resume making payments,
your mortgage company might help you catch up using a
repayment plan. A repayment plan will allow you to make a
full mortgage payment plus an amount to cover the past-due
amount over a specific period of time.

For more information, please visit
KnowYourOptions.com/military or call
1-877-MIL-4566 to learn more.
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Mortgage Loan Modification — In some cases, your mortgage
company might revise the terms of the loan to make payments
more affordable. A loan modification could extend the term

of your mortgage up to 40 years, change an adjustable rate
mortgage to a fixed rate, or reduce the interest rate on your
mortgage. This could be appropriate if you are facing a long-
term financial problem.

Deed-in-Lieu — With Deed-in-Lieu of Foreclosure, you
voluntarily transfer the ownership of your property (the title and
all property associated with it) to the owner of your mortgage.

Deed-For-Lease™ — With a Deed-For-Lease™ from Fannie
Mae, you lease your home after you have transferred the title

to the mortgage company (commonly called a Deed-in-Lieu

of Foreclosure). The lease terms are up to 12 months (with the
possibility to extend longer). The monthly rent is based on current
rental rates for your area—not on your original mortgage payment.

Short Sale — A short sale is the sale of a home for less than the
balance remaining on your mortgage. If your mortgage company
agrees to a short sale, you can sell your home and pay off your
mortgage balance with the proceeds.

KNoWYOUROPTIONS .

by Fannie Mae
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Beware of Foreclosure Rescue Scams

Foreclosure rescue scams are a real threat—and they can be devastating to anyone
already in financial trouble.

Get informed and ask questions. If you are struggling to make your mortgage payments
and receive an offer, information or advice that sounds too good to be true, then it
probably is.

» Seek help from a trustworthy organization. Find local HUD-approved counseling
agencies at www.hud.gov/counseling and get the help you need for FREE.

» Beware of anyone who asks you to pay a fee up front in exchange for a counseling
service. Free counseling is available.

» Beware of people who pressure you to sign papers immediately, or who try to
convince you that they can “save” your home if you sign or transfer the deed of your
house. Do not sign over the deed to your property to any organization or individual
unless you are working directly with your mortgage company to forgive your debt.

» Never make your mortgage payments to anyone other than your mortgage company
without its approval.

ALWAYS read all documents thoroughly before signing, or have an attorney, a trusted

advisor, or a HUD-approved counseling agency review the documents to ensure that you

are not unknowingly transfering or relinquishing ownership of your home.

For more information, please visit
KnowYourOptions.com/military or call 1-877-MIL-4566
to learn more.

Fannie Mae exists to expand affordable housing and bring global capital to local communities in order to serve

the U.S. housing market. Fannie Mae has a federal charter and operates in America’s secondary mortgage é\j FannieMae‘

market to enhance the liquidity of the mortgage market by providing funds to mortgage bankers and other
lenders so that they may lend to home buyers. Our job is to help those who house America.
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