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READ THE DIRECTIONS -- A NOVEL IDEA?

In a recent article found on the GOVEXEC.com website Ms Kathryn Kraemer Troutman discusses information

received from an Army Personnel Officer.  The point of discussion is the use of Resumix in the Army and

underscores some significant issues that all candidates applying for a job should consider.  The article is entitled

“Just Read The Directions” and is an apt description of the material covered in the article.

As the article implies it is extremely important for applicants to read the vacancy announcement before

submitting a resume for consideration under the Resumix system.  Applicants often mistake the

process with nothing more than applying the right “buzz” words in their resume and they will make the referral list for consideration.  Nothing is farther from the truth in that applicants must still meet the basic eligibility requirements as outlined in the job announcement.  This means that the use of a patterned resume for a particular job announcement is a wasted effort if the applicant does not meet the basic eligibility requirements of the job.

In reading the basic eligibility requirements outlined in each job announcement there is language that states the

minimum months or years of specialized experience required to be eligible for consideration.  If the job announcement states 1 year of specialized experience at the next lower grade level and the job being

announced is a GS-12, then this language means you must have 1 year of specialized experience at the GS-11 level to meet basic eligibility for this job.  If you have one year of specialized experience at the GS-09 level,

it is not qualifying experience.  Candidates must read the vacancy announcement carefully before applying.  

As the article summarizes; the two biggest problems identified are:

1. Not reading the announcement and following the directions on the announcement exactly.  The federal government's job system is very complicated with many different ways of being appointed.

2. Not reading, understanding, and determining if they meet minimum eligibility requirements.  Many

applicants are under the false impression that their resume is rated by a computer looking for key words.  In the Federal government, a human being must still review a resume and determine if the applicant meets legal and regulatory requirements.

The decision to use Resumix as a DoD standard is based partly on the premise to help speed up the referral

process and eliminate mountains of paperwork created by use of the OF612 or SF171 application.  The concept

behind the use of resumes is patterned after the private sector and is meant to allow candidates to develop a single resume that fits their future career goals.

ANNUAL APPRAISAL DUE DATE LISTED IN PPIs:

The performance rating period for TAPES senior system employees ends 31 October.

Rating cycles are normally a year in length, but may be shortened or lengthened in accordance with

the TAPES regulation for a variety of reasons. Examples of some of the most common reasons

include a change in position assignment, lengthy detail to a position for which no performance plan

was developed, early departure of the employee or rater, and employee on long-term training in a

classroom environment or on extended sick leave and did not work 120 days under an approved plan.

The due dates listed in DCPDS reflect the annual cyclic rating period due dates in accordance with

individual CPAC policies.

Some customers have been requesting adjustments to the due dates listed in PPIs to

accommodate shortened or lengthened rating periods.  Since the date is being adjusted for that year’s

rating only and subsequent ratings will revert back to the normal cyclic schedule, the due dates listed

in PPIs will not be changed.

Individual PPI Appraisal information is available in Displays of Regional Application or an organizational report may be obtained from the Reports section of Regional Application. 
DEADLINE FOR CIVILIAN PERSONNEL ATTITUDE SURVEY:

If you received the Army Civilian Personnel Attitude Survey (the Armywide Survey) in the mail and haven't completed it, there's still time.  You have to hurry, though, because the analysis will begin soon.  The survey is one of the main decision-making tools used to track employee morale and customer satisfaction.  It is a vital part of the effort to improve Army's policies and practices. 

If you have already completed and returned the survey, thank you!  If you have not already completed it, please do so and return in promptly in the envelope provided with the survey.  Your participation in this survey is important.  Army greatly appreciates your help and looks forward to receiving your confidential response.  Please help by making your opinion count! 

The Army-wide Survey returns to date are uniformly low across the board - quite a bit below the return rate for last year.  A low return rate will jeopardize the survey's precision.  If there are not enough returns, Army may not be able to provide accurate, stable, or representative results for Fort Leonard Wood.  Simply put, the more returns submitted, the more "margin of error" will be reduced in interpreting results.  

This is an important program.  This survey is the single source of Army-wide data on employee morale and customer service that Army has been gathering on a regular basis for over twenty years.  Most of you have participated in decisions made based on the survey results.

The deadline is extended to September 7th. 

Everyone who was in the sample should have received a survey in the mail by now.  Replacement surveys can be sent to those who misplaced them; however, people who were not in the original sample cannot be added.  Those who need a replacement survey can send an email to mailto:murray.mack@hqda.army.mil or call DSN 225-3796 or (703) 695-3796.

TIME TO SCHEDULE USE OR LOSE LEAVE:

It is time to schedule any “use or lose” annual leave to avoid possible forfeiture at the end of the leave year, 13 January 2001.  Restoring annual leave each year is a challenge unless you already have your use or lose annual leave scheduled three biweekly pay periods in advance and documented on an SF 71, Application for Leave.  The leave application can be accessed on the web site, http://www.opm.gov/FORMS/word/sf71-97.doc.  This year your use or lose leave should be scheduled by 2 Dec 2000.  Annual leave can only be restored if an exigency is declared by the command or for illness.  A request for restoration of leave must be made no later than 30 days after the end of the leave year in which the forfeiture occurs.

It is an honorable goal to not lose one hour of leave since there are many employees who could benefit from your donation of leave.  Donate any annual leave you might lose or be able to spare to those employees under the Leave Transfer Program, http://www.wood.army.mil/CPO/leavetra.htm.
PCS COSTS FOR CENTRAL REFERRAL SELECTIONS: 
In October 1988, DAPC-CPS-RII message 241300Z Oct 88 was issued stating that any move of an individual selected from a Department of the Army Career Program Mandatory Referral Level List was in the best interest of the government and all PCS costs associated with career program selections must be paid.  Recently, there have been questions about whether the policy was still in effect or was it rescinded.  The issue was addressed at a recent Career Program Policy Committee (CPPC) meeting.  The Committee's decision was to apply current policies in the Joint Travel Regulation (JTR) but that the central referral notice will advertise if PCS costs will not be paid.  Therefore, PCS costs are authorized but management can determine, in regard to a specific vacancy, whether it is in the interest of the Government to pay PCS costs.  Management may decline to authorize PCS costs in accordance with the JTR.  If management intends not to pay PCS allowances, this decision will be advertised in the central referral notice.  This decision will not be imposed after referral or selection.  If the central referral notice is silent, there is an assumption that PCS allowances will be paid. The policy will be reflected in the upcoming AR 690-950. 


ARMY BENEFITS CENTER FOR CIVILIANS (ABC-C) - 11 SEP:

Civilian employees serviced by the South Central Civilian Personnel Operations Center will soon be able to change their benefits, such as health and life insurance, over the phone or on the Web, as the local CPAC transfers many services to the Army Benefits Center for Civilians, or ABC-C.

The benefits center, located at Fort Riley, Kan., will begin providing automated services for retirement, life insurance, health benefits, survivor benefits, and the Thrift Savings Plan to civilian employees throughout the South Central Region on September 11.  

 The ABC-C opened for five of the seven stateside regions earlier this year and currently services more than 115,000 Army civilians.  With addition of the South Central region, it will add to its service area more than 30,000 employees working at installations and activities from Missouri to northern Alabama to Louisiana.  

The ABC -C will open for Northeast Region, the remaining stateside region, on Oct. 11.  Army officials hope to start servicing the three overseas CPOCs - Pacific, Korea and Europe- next year.  Once they open, the center will service more than 180,000 civilian employees throughout the world.   

"The ABC-C is an effort to maximize the use of technology and promote efficiency through the consolidation of resources, " said Kathy Cole, chief of the center.   (Many of you FLW 'old timers' will remember that Kathy previously held the position of Chief, Technical Services, CPO, and she signed many of your SF-50s.)  "It uses state-of-the-art technology similar to automated systems used by banks, colleges and health insurance carriers. "

The new system, which will replace the face-to-face benefits counseling now offered to civilian employees, will offer personnel two ways to access personal and general information and process benefits transactions.  

The Interactive Voice Response System (IVRS) allows customers to access the system through a touch-tone telephone; and the Employee Benefits Information System (EBIS), a customized Web application, allows customers to access the system via the Internet.  

Both systems are designed to guide employees through their benefit and entitlement needs.  Each of the areas has general and personal information regarding one's benefits, and allows employees to explore their options and make elections.    

Employees may use either system from any location to access information and process transactions.  People needing assistance can transfer to one of the benefit counselors at Fort Riley via the telephone system.  They will be able to walk employees through any troubles they may encounter.  

Personnel can access the Web application at http://www.abc.army.mil; and the call center with a touch-tone telephone by calling the toll-free number 1-877-ARMY-CTR (1-877-276-9287).  For TDD (Telecommunication Device for the Deaf) assistance, call the toll-free number 1-877 ARMY TDD (1-877-276-9833).  Employees will need to input their Social Security Number and personal identification number (PIN) to access both systems.  

"A Point-of-Entry (POE) module to enhance the security of personal data on the Web was recently added," Cole said.  "Personnel will create a user identification and an eight character password to get into the EBIS system." Employees will find the instructions on creating the new POE account on the ABC-C home page and the individual screens as they move through the process.  They will need certain personal information when navigating through the screens, but the information is readily available on their latest SF-50 or Leave and Earnings Statement.

"Now, employees will need a user ID, a POE password, their Social Security Number and a PIN to gain access to the Web system," she said.  

Initially, the PIN will be a four-digit number equivalent to an employee's month and year of birth (MMYY).  For security purposes, once the system is accessed, an employee must change his/her PIN to a six-digit number of choice.  The use of one's SSN and PIN constitutes an electronic signature and should be safeguarded.     

ABC-C replaces the old way of doing personnel business, where employees often made several trips to the CPAC to change their benefits.  Now, most benefits transactions will be processed overnight, and employees can verify their transactions by revisiting the automated systems or checking their Leave and Earnings Statement.

"Our goal is to give the civilian work force quality and timely customer service," said Cole.   "The center streamlines the benefits and entitlements function, eliminates manual processes, and assists us in providing better and more convenient service to our customers."

The Web application has the same transaction capability as the call center but the Web page offers a fast, convenient and easy-to-use application with features not available through the call center, Cole added.  

A major advantage to using the Web application is the ability to navigate to the different programs, receive more detailed information, and process the same transactions as over the telephone.  

Both systems are available seven days a week, 21 hours a day, and will be down from midnight- 3 a.m., central time, for systems maintenance.  Benefits counselors will be available Monday-Friday, 7a.m. - 5 p.m. central time.  

"Since the center opened in January, the staff has taken more than 31,000 calls and spoken to more than 23,000 employees regarding their benefits," Cole said.  

"Once an employee decides to retire, a benefits counselor will provide personal voice-to-voice retirement counseling," she said.  "The employee will then complete the retirement forms down-loaded from the systems, and mail the package to the center, where it is processed."

As of Aug. 11, the center had received 790 retirement packages and 535 were completed, Cole said.  The center's goal is to process a retirement package in 10 workdays if they receive the completed package 45 days or more prior to the effective retirement date.

ABC-C information brochures, pocket cards for the IVRS and EBIS, and instruction sheets for using both IVRS and EBIS, are available and will be distributed to each civilian employee.  If you do not receive a copy soon, contact your organization Coordinator.

ELECTRONIC LEAVE AND EARNINGS STATEMENT (E-LES):

DFAS employees are currently testing the electronic system and so far, it has been well received and a success. The system will be implemented for the rest of the DoD civilian employees on September 18th at http://www.dfas.mil/emss/.  You should know that when employees sign on, they will be able to view/print the LES that was issued for pay period ending September 9, 2000.  Remember that early receipt of the LES does not mean the funds have been deposited into your account. 

Since the E-LES is part of E/MSS, you must have customized your temporary PIN in order to access and view your E-LES.  As you may recall, temporary PINs were originally set to expire after 120 days of issuance.  This period was extended through the end of August and has now been further extended through the end of October.  This should allow all employees the opportunity to customize their E/MSS PIN and take full advantage of the E-LES and all the other features offered by E/MSS.

Employees with questions regarding E/MSS should contact the Customer Support Unit at 1-800-390-2348, Monday - Friday between 7:00 am and 7:00 pm.  

FREE FEDERAL ETHICS PAMPHLET AVAILABLE:

The Office of Government Ethics (OGE) has reissued a pamphlet entitled "A Brief Wrap on Ethics," which provides an overview of ethical conduct that all federal employees are expected to know and follow.  In addition to outlining the fourteen principals of ethical conduct, the 21-page pamphlet also address such issues as: accepting gifts; seeking other employment; outside activities; conflicting financial interests; impartiality in performing official duties; misuse of position; and restrictions on former employees.  While examples are given for everyday situations that employees may face, employees with unusual circumstances or specific issues are encouraged to contact their supervisor, their CPAC Advisor, or the SJA ethics official for further guidance.  For a FREE copy of this federal ethics pamphlet, simply go to the website at http://www.usoge.gov/pubs/brfwrap.pdf.  The OGE website www.usoge.gov is an excellent resource for information about the ethics program as well as copies of publications that have been developed for training, educational and reference purposes.

OPM GUIDE TO ALCOHOLISM IN THE WORKPLACE:

OPM prepared a guide that addresses alcoholism in the workplace, http://www.opm.gov/ehs/ALCOHOL.HTM.  The booklet was developed in cooperation with HHS and is designed to foster a better awareness in supervisors, managers, and human resource personnel of the issues surrounding alcoholism and alcohol abuse, especially as it relates to the Federal workplace.

SEVERE WEATHER POLICY:  

During periods of adverse weather, employees should expect that their offices and activities will open on time each regular workday regardless of any difficult driving conditions that may develop.  If severe weather conditions result in hazardous driving conditions for commuters, the Chief of Staff may authorize a delayed opening and implement the liberal leave policy.

Delayed opening means an emergency situation has developed during non-work hours that is so severe employees may, in the interest of safety, require extra time to arrive for duty.  The Chief of Staff will determine the amount of time during which some employees may be excused.  Employees not designated as “critical/essential” who arrive at work during the timeframe announced for delayed opening will be granted excused absence.  Those who arrive after that time will be charged appropriate leave. 

When a delayed opening is announced over radio stations in the commuting area, employees not designated as “critical/essential” may choose to take annual leave or leave without pay (LWOP) without the prior approval of their supervisors.  Employees must, however, inform their supervisors if they plan to take annual leave or LWOP.  This is known as a “liberal leave policy.”  

There are certain critical operations that cannot be suspended or interrupted.  Employees in these positions are “critical/essential employees” who are expected to report for work on time in accordance with their established work schedule.  These “critical/essential” employees are identified by their supervisors in advance and notified in writing of the special requirements placed upon them for reporting to work during emergency situations or remaining at their work site until relieved.  

During the normal duty day, when hazardous weather conditions occur, early release of non-critical/essential employees without charge to leave may be authorized only by the installation Chief of Staff, Deputy Commanding General, or Commander.  Once an early release decision is announced, employees may be excused to leave work, without charge to leave, in 15-minute increments.  The time intervals for early release have been established in Chapter 12, paragraph 12-5, FLW Civilian Personnel Regulation 690-12.  To promote safety by reducing the number of vehicles leaving the installation at any one time, supervisors are required to assure the scheduled time intervals are followed.  Deviation is allowed for employees who commute in car pools.  

Need more info????  Call your Advisor, 6-0927, or NAF Personnel, 6-0283
AREA RADIO STATIONS
Springfield:

KTTS


1206 AM / 94.7 FM

KWTO

560 AM / 98.7 FM

Waynesville:

KJPW


1390 AM/102.3 FM

KFBD


97.7 FM
Rolla:

KTRR/KZNN

1490 AM/105.3 FM

KUMR

 88.5 FM

Jefferson City:

KLIK/KTXY
 
950 AM / 106.9 FM
Lebanon:
KJEL/KIRK

 750 AM/103.7 FM

KLWT


1230 AM/92.1 FM

KTTK


89.9FM

Osage Beach:

KRMS/KYLC

1150 AM/93.5 FM

THRIFT SAVINGS PLAN:

The scheduled implementation of the new record keeping system has been postponed from October 1, 2000. A new implementation date has not yet been set.  

For more information, log-on to the TSP website, www.tsp.gov.
Loan interest rate for new loans is 6.125%.

Interfund transfer requests made on the TSP Web site or the ThriftLine or on a Form TSP-30 received by the TSP Service Office after August 15 will be effective as of September 30.

Participant statements will be mailed by the end of November.

TSP Open Season Dates for Year 2000
November 15, 2000 - 31 January 2001

CALENDAR REMINDERS:

(  7 Sep, Deadline for returning Civilian Personnel Attitude Survey

(  11 Sep, Army Benefits Center-Civilian (ABC-C) available to FLW civilian employees

(  12 Sep, 'None of Our Business' - A Domestic Violence Production, Abrams Theater, 0900-1030 (primarily military) and 1300-1430 (primarily civilian)

(  15 Sep - 15 Oct, National Hispanic Heritage Month

(  18 Sep, Electronic Leave and Earnings Statements Available (E-LES)

(  19 Sep, Labor Management Partnership Council Meeting, 1400, Clark Library Conference Room, Incentive Awards Briefing

(  October is National Disability Employment Awareness Month

(  31 Oct, End of the Performance Rating Period for Senior System Employees

(  November is National American Indian Heritage Month

(  11 Nov - Road March, Springfield, Missouri

(  13 Nov – 11 Dec, FEHB Open Season.  The 2001 open enrollment period for the Federal employees Health Benefits program runs from 13 November through 11 December.  Eligible federal employees and retirees can stay with their current health plan or select a new plan during that period.  Visit the OPM website www.opm.gov/insure to view the 2001 Federal Employees Health Benefits premium rates, plan guides and brochures, comparison information, etc. and the changes from 2000.

"PlanSmartChoice' Can Help you Pick An FEHB Plan.   OPM is promoting an interactive, Internet-based service to help federal employees narrow down their choices during the open season.  You'll find the tool at www.opm.gov/hr/insure/html/plansmart.html.
This is the first time that you will be able to make a change by internet or voice mail.  You can access the Web application at http://www.abc.army.mil; and the call center with a touch-tone telephone by calling the toll-free number 1-877-ARMY-CTR (1-877-276-9287).  For TDD (Telecommunication Device for the Deaf) assistance, call the toll-free number 1-877 ARMY TDD (1-877-276-9833).  Employees will need to input their Social Security Number and personal identification number (PIN) to access both systems.

(  15 Nov 00 - 31 Jan 01, TSP Open Season Dates 

(  1 Dec, 0900-1500, Health Benefits Fair, Bldg 470, Room 2212

(  2 Dec, Schedule Use or Lose Annual Leave to avoid possible forfeiture

GLAD YOU ASKED!

(You are encouraged to submit any questions that you would like answered in the UPDATE to Tamarah Newell, 6-0295, or email, newellt@wood.army.mil.)

Q. An employee, who was an American citizen, died.  He was married to a German citizen.  The couple had a child who is 18 years old and attending a college in Germany.  The child qualifies for a survivor benefit.  However, the child does not have a Social Security number and is not an American citizen.   Is there a requirement for the child to have a Social Security number in order to receive a survivor benefit? 

A. The child is not required to have a Social Security number to support an application for or receive a survivor annuity.  However, the child or someone acting on behalf of the child, would be required to present a birth certificate demonstrating that the deceased employee is the father of the child.  

Q. A beneficiary of an employee’s Federal Employees’ Group Life Insurance does not want the insurance money.  What is the procedure?

A. The beneficiary can disclaim the life insurance benefits by submitting a written statement to the Office of Federal Employees’ Group Life Insurance (OFEGLI).  If a beneficiary disclaims life insurance benefits, OFEGLI treats these benefits as if the person disclaiming had died before the insured.  If the person disclaiming was a designated beneficiary, OFEGLI will pay the disclaimed share equally to the remaining designated beneficiaries.  If there are no remaining designated beneficiaries or if the person disclaiming benefits is not a designated beneficiary (i.e., they are a beneficiary under the order of precedence), OFEGLI will pay the insurance according to the statutory order of precedence.

Q. An employee has a court order on file in his official personnel folder that names his former spouse as the recipient of his life insurance benefits upon his death.  If the former spouse predeceases the employee, how will the Office of Federal Employees’ Group Life Insurance (OFEGLI) pay the insurance benefits when the employee dies?

A. OFEGLI will pay benefits according to the terms of the court order if there is someone else expressly provided to receive the benefits upon the death of the former spouse.   If there is no one living, then the benefits will be paid by the statutory order of precedence.   

Q. A 65-year-old disabled annuitant has Federal Employee’s Health Benefits (FEHB) insurance as a family member on his wife’s plan.  The wife is 60 years old and still working for the Federal government.  The annuitant is eligible for Medicare.  Who is the primary payer for the annuitant?

A. FEHB will be the primary and Medicare the secondary payer.  The Medicare rules state that if you are eligible for Medicare benefits at age 65 but are still working and entitled to the employer-sponsored healthcare, then Medicare is the secondary payer.  These rules apply to the spouse age 65 or older, if that spouse has coverage based on the worker’s current employment.

Q. Describe the requirements for determining the opportunity to continue FEHB into retirement, to include the type of employment service needed to meet the 5-year enrollment requirement for continuing FEHB into retirement.

A. The employee must have been continuously enrolled (or covered as a family member) in any FEHB plan for the five years of service immediately before the date the annuity starts, or for the full period(s) of service since the first opportunity to enroll if less than five years.  Service means time in a position in which the employee was eligible for enrollment.  The employee is not required to have been an enrollee continuously, but must have been continuously covered by an FEHB enrollment.  Time that the employee is covered as a family member under another person’s FEHB enrollment, and time covered under the Uniformed Services Health Benefits Program such as TRICARE or CHAMPUS, the Uniformed Services Family Health Plan, the Uniformed Services Treatment Facilities, etc., count for eligibility as long as there is no break in coverage.  Breaks in service are not counted as interruptions when the five years of service requirement is determined as long as the employee re-enrolls within 60 days after his or her return to Federal service. 
Q. Describe the type of employment service that may not count in determining FEHB continuous coverage.

A. Coverage in Medicare, service as a non-appropriated fund employee, or any service not subject to FEHB coverage such as employment with the state or municipal governments cannot count in determining FEHB continuous coverage.

Q. Normally, a CSRS employee does not contribute to Social Security to become eligible for a retirement or “old age” benefit.  However, all CSRS employees are required to pay the Medicare tax.  Will the non-working spouse of a CSRS employee have eligibility for Medicare Part A (Hospital Insurance)?    

A. Even though the CSRS worker is not eligible for a monthly Social Security benefit, the employee has paid the Medicare payroll tax.  Therefore, both the employee and the spouse will be eligible for Medicare Part A.
Q. Very often we are asked, “What are the things which do not count in classifying a position?”

A. The following things do not count and are not considered in classifying a position:

1. Unusual diligence or overtime;

2. Length of service;

3. Financial need;

4. Volume of work;

5. Relative efficiency;

6. Scarcity of new employees; and

7. Personality.

The assigned and performed major duties, which are specified in the position description of record and graded against appropriate Office of Personnel Management (OPM) classification standards or guides, are the basis for the classification of a position.


NAF CORNER:

Expanded Sick Leave Policy.  The Nonappropriated Fund Office (ASA) (M&RA), has administratively adopted the Office of Personnel Management regulation, Sick Leave for Family Care Purposes, effective August 2, 2000.  This regulation broadens the options available for employees to use sick leave to meet employees' family responsibilities. See your NAF Personnel Office if you have questions on this regulation.
“DRM TIDBITS”:

PAPERLESS LEAVE AND EARNINGS FROM DFAS:
In a move to save printing and postage costs, the Defense Department announced E-LES, the electronic leave and earnings statement initiative due to be implemented this September.  Initially, DoD civilians and active duty and reserve Marines will be able to view and print their leave and earnings statements through the Employee/Member Self Service (E/MSS).  The Army, Navy, and Air Force personnel will be added to the E-LES system later in the year.  Personnel taking advantage of the E-LES system will be able to view their statements earlier, and they will be able to view the last three pay periods on-line. E-LES, when implemented, will be accessible through the internet at https://emss.dfas.mil or http://www.dfas.mil/emss.

CHANGE OF ADDRESS:

To change your address of record for payroll and personnel databases, you may now submit an email from your email address, either work or personal, or submit a signed statement to the Customer Service Representative, DRM, giving your new address.

LEAVE RECIPIENT PROGRAM: 
The current list of recipients is available for viewing at www.wood.army.mil/CPO/leavetra.htm.  At that site you will find general information about the leave transfer program and a sample form to submit through your supervisor to the Customer Service Representative to transfer leave.

Editorial Policy:

YOU ARE ENCOURAGED TO SHARE YOUR OPINIONS, IDEAS, AND SUGGESTIONS. ALL CORRESPONDENCE MUST HAVE THE NAME AND LOCATION OF THE ORIGINATOR IN THE EVENT THERE IS A NEED FOR ADDITIONAL INFORMATION.  PLEASE FORWARD COMMENTS, SUGGESTIONS, OR NEWS ITEMS FOR PUBLICATION TO THE EDITOR,  E-MAIL: atztcp@wood.army.mil.

CPAC CUSTOMER FEEDBACK FORM

We are very interested in getting your feedback regarding the kind of service we provide.  Our goal is to provide TIMELY, ACCURATE AND PERSONAL service.  We need feedback to analyze how we are doing.  Would you please take the time to complete the following items?


























YES
NO


1.  Was this action completed/service provided in an acceptable time frame?    

___
___

2.  Do you think the product is accurate and represents good staff work?

___
___

3.  Did you get the kind of information you needed to make informed choices?

___
___

4.  Were our interactions with you courteous?




___
___

5. Overall, how would you rate the product/service you received?

___Excellent

___Good
___Adequate
___Unsatisfactory

6. Please provide any suggestions you may have for ways that we can improve our service.  We are particularly interested in specific feedback on any of the items you may have checked “NO”.  Please use additional space if needed.

7. If you would like a personal response to your suggestion or comments, please provide your name, phone number and electronic mail address.

8. Please identify the product or service below:

PERSACTION Number:____________
Award______________
Advice_________________

Referral list number:_______________
Counseling__________
Information_____________

Training________________________
Benefits____________
Other:__________________________

Thank You for taking the time to complete this feedback form.  Please mail it directly to me, send it electronically to mailto:atztcp@wood.army.mil, or fax it to 573-596-0289.  If you would like to discuss this or any other matter, I can be reached at 573-596-0280 or via email.  I look forward to hearing from you.


Director








Civilian Personnel Advisory Center








140 Replacement Ave, Ste 2210








Fort Leonard Wood, MO  65473-8935
Army Civilian Personnel Professionals - Helping Leaders Meet the Mission
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HAVE CHARACTER!


Don't BE one!





Most of us miss out on life's big prizes.


The Pulitzer.


The Heisman.


Oscars.





But we're all eligible for life's small pleasures.


A pat on the back.


A kiss behind the ear.


A four pound bass.


A full moon.


An empty parking space.


A crackling fire.


A great meal.


A glorious sunset.





Enjoy life's tiny delights.


There are plenty for all of us!!!
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