FORT LEONARD WOOD COMMUNITY CLUB SYSTEM

FORT LEONARD WOOD, MISSOURI  65473

17 OCTOBER 2000

HOUSE RULES

House rules were developed through coordinated efforts of the Fort Leonard Wood Community Club System (FLWCCS) Advisory Council, Club System Management, and approved by the Director of Morale, Welfare, and Recreation (DMWR), Fort Leonard Wood, Missouri.  Copies of House Rules will be available, upon request, and will be displayed in a conspicuous place in each Club on Fort Leonard Wood.

SECTION I

NAME AND AUTHORITY
1.  Activities are known as FLWCCS, Pershing Community Club (PCC), and the Audie Murphy's Community Club (AMCC).  Annexes are established under provisions of Army Regulation 215-1 and Army Regulation 215-2.  House Rules are not intended to conflict with Army Regulations or directives that take precedence.

2.  DMWR exercises staff supervision over the FLWCCS.

SECTION II

PURPOSE

    FLWCCS is an essential part of the Military Morale, Welfare, and Recreation (MWR) and Quality of Life Programs.  It serves a key role as focal point for local Military Community social activities and is organized as a membership Club system for the following purposes:

    a.  FLWCCS is established as a Category C, MWR activity.  Club programs and facilities will be managed and operated in accordance with Army Regulations.

    b.  Clubs are operated on military installations to provide service members, their families, and other authorized customers a pleasant, tastefully decorated, well-maintained, modern facility, quality food and beverages, popular entertainment, courteous and professional service, and a range of social, recreational, and entertainment programs that are responsive to customer desires.  Clubs offer high quality and value at affordable prices.

    c.  Clubs are an essential part of the military community and family support programs.  They provide facilities for community service events and traditional command-sponsored (an event sponsored by the Commander for the benefit of the Community) and Protocol functions.  As such, they contribute directly to service member and family well-being and organizational unity.

SECTION III

FACILITIES AND OPERATING HOURS

1.  The AMCC is located in Bldg 7391.  The PCC is located in Bldg 4109, Tri-Corps Lounge is located in Bldg 3210, and Davis Club is located in Bldg 805.

2.  Operating hours are as posted.

3.  All Clubs are available to all permanent party personnel, civilian employees and bona fide guests, except during periods the Davis Club has been designated as a Trainee Club.

SECTION IV

FLWCCS ADVISORY COUNCIL

1.  The Council is formally named the Fort Leonard Wood Community Club System Advisory Council.  It is organized and operates as a nongoverning body to represent interests and concerns of authorized patrons in accordance with AR 215-1.

2.  Membership will include active duty/retired personnel, full-time DoD civilian employees or combinations thereof.  Membership may also include members of military families.  Council representatives must be active MWR Card Club members.

3.  Advisory Council representation is as follows:

    1st Engineer Brigade

    3d Training Brigade

    3d Chemical Brigade

    14th MP Brigade

    Garrison Command

    Law Enforcement Command

    USA Chemical School

    USA Engineer School

    USA Military Police School

    MANSCEN Noncommissioned Officers' Academy 

    US Air Force Detachment     

    US Marine Detachment   

    US Naval Detachment

    Reserve Components

    BOSS Program

    MEDDAC/DENTAC  

    Retired Member 

    Civilian Work Force

    Fort Wood Community Spouses Club 

4.  The purpose of the Council is to recommend to management, on behalf of total general membership, activities, services, entertainment, and facilities desired by membership.  Council will also assist management in preparation, publication, and execution of House Rules, promotion of programs, and distribution of information, to include flyers, pertaining to special events.

5.  The Chairperson (nonvoting) will be elected from current MWR Card Club members in July of each year, rotating among officers and noncommissioned officers.  A Co-Chairperson will be elected and will serve in the absence of the Chairperson.

6.  The Director, Morale, Welfare, and Recreation, will provide administrative assistance and will be the approving authority for minutes.

7.  Council meetings will be held at 1000, the last Tuesday of each month, except December.  If the Tuesday meeting falls after a Monday Holiday, the meeting date will be Wednesday.  Meetings are held at the AMCC.

8.  Committees may be organized within the Council to execute its responsibilities.  Council Chairperson appoints all members to various committees.  Chairperson may appoint committees, as necessary.

SECTION V

MEMBERSHIP AND DUES STRUCTURE

1.  Membership:

    a.  All permanent party personnel, and civilian employees, are automatically entitled to be members of FLWCCS.

    b.  Active Membership will be extended to active duty military personnel assigned, or attached, to the Installation, or directly supported by it.

    c.  When all eligible active members have been provided for, and ample facilities are available, Associate Membership may be extended under definitions defined in paragraph 2b of AR 215-1.  Associate members may use the same facilities and have the same privileges as active members.

    d.  Persons eligible for Active or Associate Membership will not be granted Honorary Membership.  Honorary Membership may be extended to individuals as defined in paragraph 2-3b (3a-3d) of AR 215-2.

    e.  Honorary Members may have the same privileges and benefits as Active and Associate Members.  Honorary Members may be charged dues, except:

        (1) Recipients of the Medal of Honor, Honorably Discharged Veterans of Military Services with 100 percent service-connected disability, and their surviving spouses and dependents.

        (2)  Unremarried surviving spouses of military personnel who died while on active duty or while in retired status.

2.  Dues Structure:

    a.  Reserve Component service members on annual training, active duty for training, or active duty for special work for periods of less than 30 days will be considered non-dues paying members.

    b.  TDY students, not members of their Installation Club, will pay the same monthly fees as their permanent party counterpart.

    c.  All Honorary and/or Associate Members will pay $16 per month, with the exception noted in paragraphs 1e(1) and (2).

    d.  An MWR Membership and Credit Application must be filled out and submitted to ATZT-MWR-F, Bldg 470, Room 1103, in order to become a member.  A credit card from First USA will be issued to all eligible members.  The card will allow for services to be 

charged at any Nonappropriated Fund MWR activity.  Payment is due on charges, as well as dues, upon receipt of the monthly bill; however, it is not necessary to pay the bill in full.  An annual interest rate (APR) will be charged on unpaid balances.  Additional cards will be issued, upon request of the Card Member, to spouses and other adult members of the cardholder's immediate family.  A signature of additional cardholders will be kept on file.  

    e.  Member's privileges will be protected by periodic checks of:

        (1)  Membership cards

        (2)  Other authorized identification cards

    f.  When a husband and wife are eligible for active membership, each may become a member separately or one may assume family member status.

SECTION VI

PRIVILEGES

    Members:

    a.  Will be given priority to Club and other promotional events.

    b.  Will be provided check-cashing privileges free of charge.

    c.  Will receive value or other promotional discounts, i.e., point of sale member discounts, coupons, discount on cover charge, etc., for use in the facility, with their membership.

    d.  May charge for services and goods purchased.

e. Will be afforded the opportunity to be members of the Council, provided they do meet qualifications of Section IV, paragraph 2, of these rules.

SECTION VII

IDENTIFICATION AND ADMITTANCE OF MEMBERS AND GUESTS

1.  All Club employees are responsible to ensure personnel consuming alcoholic beverages are 21 years of age or older.  Night managers, door checkers, floor supervisors, waitresses, and bartenders will check identification cards to ensure enforcement of local policies and State law.  Identification and Club cards may be checked periodically, as deemed necessary.

2.  Entrance to the Club may, at times, require presentation of an ID card and/or membership card.

3.  A bona fide guest is defined as a person who is not otherwise eligible for membership, to whom a member has extended a specific invitation.  Members may sign in a maximum of four guests.  Members assume full responsibility for bona fide guests, to include payment for services and products received.

4.  A sponsoring member must accompany bona fide guests.  

5.  Bona fide guests must depart premises when member/sponsor departs unless that sponsor agrees that another member will be responsible for the guest.

6.  Members of private organizations authorized to use Club facilities, are allowed admittance to Club for that particular 

function; however, they are restricted to the specific area of Club and common use facilities.  Above criteria also applies to official or command protocol functions.

7.  Family members or bona fide guests under 12 years of age, will not be permitted in ballroom during disco, or at Davis Club during Bingo, with exception of announced special functions, i.e., family night/children's bingo, etc.

8.  All large bags (except ladies handbags) must be checked in at the Club's cloakroom.  Contraband and alcoholic beverages cannot be brought into the Club.

SECTION VIII

CHECK CASHING PRIVILEGES

1.  Check cashing privileges are extended to all dues paying members of FLWCCS, and their family members.  Personal checks will not exceed $150 per day or $150 over the amount of purchase 

per day, for members in good standing.  This privilege is denied to all members and family members whose check-cashing privileges are suspended by the Installation Morale, Welfare, and Recreation Fund Manager (IMWRF).  Check-writers are required to furnish the following information on all checks:  name, rank, SSN, duty station, home address, home or duty phone number, and branch of service (family members using dependent identification cards must furnish information pertaining to their sponsor, as stated above).

2.  The following checks will be honored and cashed:

    a.  Member's personal checks

    b.  Travelers checks

    c.  Cashier's check or money orders (payable to the Club only)

3.  No post-dated checks will be accepted.  A $20 service fee will be charged on all dishonored checks, unless proof of bank or finance error is provided.  This fee is subject to change.

4.  Cashing of dishonored checks may be cause for an Installation check-cashing suspension.  Membership may be suspended or terminated for this reason.  Members, who have been terminated for this reason, will not be readmitted.

5.  Clubs do not offer check-cashing privileges to Reservists, members of the National Guard, or transient personnel who are not Club members or have reciprocal privileges.  Only when an unusual circumstance is involved will the manager approve exception to this policy.  TDY personnel may present their current home Installation membership card while visiting the Installation and will be given check-cashing privileges.  When management approves an exception to this policy, the individual concerned will be required to furnish a copy of military orders to cashier for record purposes.

SECTION IX

DRESS AND PERSONAL APPEARANCE STANDARDS

MILITARY AND CIVILIAN ATTIRE

1.  This policy pertains equally to all patrons of the FLWCCS, including guests.  Sponsors will be responsible for compliance by their family members and guests.  Manager on duty will make 

determination as to appropriateness of attire in those instances not covered by these rules.  Exception to the following standards of dress for specialty events must be required from,  and approved by, the Chief, Club System Division.  These provisions do not apply to traditional events such as New Year's Eve, Halloween Costume Parties, or other announced functions.

2.  Management will ensure these standards of dress are prominently displayed and that patrons comply with them.  Management will refuse entry to patrons not in compliance with established dress standards and instruct patrons on proper attire for future visits and will require extreme violators of the standards to leave the premises.

3.  Club members, their family members and guests, are expected to dress in a manner considered appropriate to the social event, time, day of the week, and room or facility used.  Appropriate civilian attire for dining room, Sunday Brunch, and Lounge attire can include casual shorts and T-shirts; and theme socials in the lounge may also include relaxed, casual attire such as shorts and T-shirts.  Inappropriate attire for any Club facilities, at any time, includes cutoff shorts, PT (physical training) uniforms, undershirts, t-shirts with offensive designs or phrases, tank tops, halter tops, hot pants, or shower shoes.

4.  BDUs may be worn in any club lounge or dining room.  BDUs may not be worn in the main ballroom unless posted for special events, i.e., Boss' Night.

5.  Hats may be worn on theme nights only (disco, country and western, etc.).

6.  The wearing of the following items of clothing is prohibited:

    a.  Mixed military/civilian clothing.

    b.  Any item which displays an obscene symbol, slogan, or from which an obscene connotation may be drawn, or a symbol, or slogan which can be construed as degrading to Armed Services or United States.

SECTION X

RULES GOVERNING CONDUCT OF MEMBERS AND GUESTS

1.  All members and guests using the FLWCCS and services are expected to use good deportment and conduct at all time.  Members are responsible for their family members and/or a bona fide guest at all times.  Conduct, which is detrimental or prejudicial to good order and discipline, will not be tolerated and may be cause for suspension or termination of privileges and membership as contained in Section XI.

2.  Conduct which is not acceptable includes, but is not limited to, the following:

    a.  Misconduct.  Act of creating a disturbance that infringes on dignity, peace or rights of members, guests, or employees of Club.

    b.  Acts which would bring discredit to a member, guest, or employee, such as offensive gestures, insulting, or abusive language.

    c.  Refusal of a member or guest to adhere to dress standards prescribed in House Rules.

    d.  Refusing to submit to personal identification checks, as requested.

    e.  Any act, gesture, or language that may be construed as being sexually provocative or harassing.

    f.  Vandalism of any sort, to include the writing of graffiti or drawing of obscene, offensive, or degrading slogans, pictures or diagrams anywhere on premises of the Club facility.

    g.  Refusing to adhere to instructions or directives of manager on duty.

    h.  Act of taking, into the facility, beverages or goods that have not been approved for a specific function, i.e., wedding cakes.

    i.  Writing of dishonored checks.

    j.  Engaging in a physical altercation with any member, guest, or employee.  Management/employees will call the Military Police when they are not capable of resolving the situation within their authority.

3.  Management personnel are authorized to take minimum action to quell frays and disorders.  This includes use of reasonable force necessary to subdue those involved until the arrival of the Military Police.  Management is also authorized to use reasonable force necessary to escort unruly members or guests from premises, as they deem necessary, for maintenance of good order.

4.  Management is responsible for ensuring a written record is initiated concerning incidents that are detrimental to good order and discipline.  Documentation will contain, as a minimum, circumstances and nature of incident, identification of person or persons involved, including unit and address, identification, unit, and address of witnesses, and recommendation for action to be taken.

5.  Suspension of privileges and membership.  The FLWCCS Managers are authorized to immediately issue a "Memorandum of Temporary Suspension" to any member or guest involved in a serious infraction.  Sexual harassment, vandalism, physical altercations, bringing of alcoholic beverages into facility, or purchase of alcoholic beverages by or for anyone under the age of 21, are acts that are cause for immediate suspension.

SECTION XI

SUSPENSION OR TERMINATION OF MEMBERSHIP

1.  Club membership or privileges may be suspended or terminated due to misconduct or refusal to adhere to rules and standards set forth in House Rules.  Privileges of family members, guests, and/or members, may be temporarily suspended in accordance with House Rules.  Examples of misconduct or reasons for suspension or termination are in Section X of the House Rules.

2.  Suspension/Termination.

    a.  Suspension is defined as denial of access to Club facilities or privileges for a stated period of time, i.e., 30 days.  Suspension will state specifically what privileges or facilities are suspended and will not exceed 60 days.

    b.  Termination of membership may deny entry into any of the Club activities, opportunity to engage in employment in the Club, and denial of all privileges associated with membership.

3.  Procedures.

    a.  When management has identified an individual that should have his/her membership or privileges suspended or terminated, reasons will be recorded using a memorandum.  Minimum information included in the memorandum will be:

        (1)  Identity of individual and unit/address.

        (2)  Specific reason for suspension or termination.

        (3)  Date and time of incident.

        (4)  Nature of incident.

        (5)  Names, unit/address, and phone number of witnesses.

        (6)  Names and phone numbers of employee(s) who witnessed or were involved in incident.

        (7)  Statements relative to incident from witnesses and employees involved.

    b.  Upon termination or suspension, members have 10 days to submit a written statement (rebuttal) to the Director, DMWR, explaining why membership should not be suspended/terminated.

    c.  Termination of membership and privileges.  Because termination of membership or privileges of members and their guests is a serious matter, it is imperative that this decision be made only for the most serious infractions or continued and repetitive disregard of authority by member or guest.  Procedures for permanent suspension require an Ad hoc Committee and approval by the Council.

    d.  Active membership terminates upon departure of the member from Fort Leonard Wood, or the surrounding area, and upon clearance from MWR Membership Card.

SECTION XII

PROCEDURES FOR MEMBERS TO SUBMIT SUGGESTIONS//GRIEVANCES

1.  Patrons of the Club are encouraged to submit suggestions or grievances concerning the operation of the Club orally, or in writing, to the Club Manager first, then any representative on the Council.  This procedure does not apply to employees' right to grievance procedures under their union contract.

2.  A suggestion box will be prominently situated for submission of suggestions or grievances.  It is requested (not mandatory) that suggestions or grievances submitted include person's name, unit, and phone number.  This is often needed to clarify issues and to inform person submitting suggestions or grievances of status of the same.

3.  Suggestions and grievances that do not involve employment and that are not resolved by management will be referred to the Council Chairperson.  These suggestions and grievances will be brought before the Council.  A verbal or written response will be forwarded to the initiator.  They, in turn, will perform a review and submit a recommendation to the Council for consideration at the next regular meeting.

SECTION XIII

AUTHORIZED ACTIVITIES

Besides the facilities and activities in Section III, FLWCCS is authorized to:

    a.  Assess fees to provide for member's services and programs.

    b.  Conduct random give-away programs; i.e., MWR Card Drawings, Door Prize Drawings, etc.

    c.  Distribute coupons for promotional food or merchandise at a reduced rate.

SECTION XIV

UNAUTHORIZED ACTIVITIES

1.  FLWCCS may not:

    a.  Conduct lotteries, to include instant bingo (Tab Bingo).

    b.  Sell or honor chit books.

    c.  Award, as prizes, coupons for reduced-price alcoholic beverages or give alcoholic beverages as prizes.

    d.  Reduce prices for alcoholic beverages for Club-sponsored events, i.e., Happy Hour, Right Arm Night, etc.

    e.  Conduct, sponsor, or allow any activity that violates Federal laws or regulations, or international treaties or agreements.

    f.  Sell arms or ammunition.

    g.  Sell State tax-free tobacco products through vending machines.

    h.  Special reduced prices for any individual, group, or organization.

2.  No member, guest, or group may bring their own food or beverages into the Club for consumption on premises, except:

    a.  Specialty items, such as wedding cakes.  These items must be agreed to and specified on the party contract, or approved by the Chief, Club System Division and, in some cases of specialty foods, the Installation Veterinary Service.

    b.  Food and nonalcoholic beverages may be taken into the Club by employees for their own consumption during scheduled meal periods.

SECTION XV

SPECIAL FUNCTIONS AND RESPONSIBILITIES

1.  Reservations.

    a.  Reservations may be required for certain Club-sponsored functions, activities, and facilities.

    b.  Reservations for regular dining or dinner dances are recommended to ensure immediate seating.

    c.  Individuals or organizations should reserve areas of the Club for weekly or monthly functions.  Cancellations must be made at least 48 hours in advance.

2.  Special Functions.

    Special functions are events requiring special arrangements for food, beverages, entertainment, facilities, and/or service that are in addition to the regularly scheduled Club activities and services.

    a.  Members may contract for special functions and invite guests.  Member contracting for such functions assumes full responsibility for conduct of his/her guests and payment for service and products received.

    b.  FLWCCS may contract for special functions and official Installation activities and organizations and off-post official DoD organizations.

    c.  FLWCCS may contract with private organizations authorized to operate on post, for social and fund-raising events.  The fund-raising events will not compete with other Club functions or activities.

    d.  FLWCCS may contract with a Club Member for special functions for off-post civic or civilian organizations on a first-come, first-served basis, provided that the Installation Commander, or designated representative, has approved the event, in writing, in advance of event after determining that the event:

        (1)  Is considered to be in the best interest of the Armed Forces.

        (2)  Will contribute to community relations.

        (3)  A copy of command approval for special functions identified in "4" above, will be attached to completed contract and retained until after completion of the next audit.  Contracts for special functions will contain provisions for full disclosure of the following:

        (a)  Purpose of event.

        (b)  Name of organization or group, and contracting Club Member's affiliation.

        (c)  The fact that Club Member is aware that Club facilities and services may not be made available to persons or groups practicing discrimination, as defined by AR 600-21.

        (d)  That Club Member will not receive any personal gain from the event.

SECTION XVI

GENERAL INFORMATION

1.  Animals, other than seeing-eye dogs and/or police dogs, are not permitted in or on the premises of Club, at any time.

2.  Regular use and patronage of the Club by privately chartered outside civilian organizations will be authorized when a request is submitted, in writing, through the Chief, Club System Division, to the Installation Commander, or designated representative, for approval.

3.  When special interest groups are using main ballroom, food and beverages will not be removed to other parts of the Club.

4.  Alcoholic beverages will not be served to those in uniform, prior to 1630.  Exceptions for special events must be made by the Deputy Commanding General.

APPROVED:

___________________


  KEITH D. ELDER

      DATE



  Director, Morale,







    Welfare, and Recreation

