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25 August 2000

MEMORANDUM FOR Commanders/Directors

SUBJECT:  Voice Mail

1. The presence of a Voice Mail system, connected to the phone switch, eliminates the need for standalone devices, i.e. answering machines, to record messages. 

2. All Fort Leonard Wood personnel, with official telephone service (596/563), will comply with AR 25-1, Chapter 6. Paragraph 6-3. k.  

When voice mail service is used, it will be installed as part of a dial central office switch. Stand-alone voice mail service or voice mail service attached to key systems will no longer be authorized and existing systems will be phased out of service. Voice mail will be considered a special service.  MACOMs and DOIMs will determine if the service will be reimbursed by the using units/activities and the rate of reimbursement.

(1) Rate of reimbursement is $200.00 per phone number, one time charge for establishing voice mail.

(2) Answering machines will not be authorized, those currently in service need to coordinate with DOIM to phase them out.

3. Mr. Jim Boatman, 596-5719, is the POC for all questions and coordination.

THOMAS M. MURPHY

LTC, SC

Director, Information Management

