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AFVR-518-CDR                                                                                                                                               
MEMORANDUM FOR FAMILY MEMBERS






9 January 2003

SUBJECT: Family Support Plan

Dear Family Members,

     This booklet has been published to assist you and your family during Field Training Exercises and Company/Battalion deployments.  Your welfare and that of your family is important not only to you and your spouse, but also to all of us in the 518TH Maintenance Company and the 1-1 ADA Battalion.

     I am certain that your military spouse will enjoy greater peace of mind when he/she knows that there is someone available who cares about you and your welfare.  We suggest you familiarize yourself with this booklet so you will be better prepared during times of separation.

     Our soldiers train hard so that they can successfully defend our country.  In order to accomplish this mission, they often deploy away from their families for various periods of time.  These periods of separation are a necessary hardship associated with their profession.  Please accept my thanks for your understanding and cooperation.


CHRISTOPHER G. BRADLEY

          




CPT, OD








Commanding
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Why Do We Need A Deployment Booklet

General:  To ensure a smooth transition through times of separation, family support plans must be developed and in place prior to a deployment or an extended training exercise.  In the event of a deployment, the Rear Detachment and Family Support Groups will become a vital asset.

Role:  The role of the Rear Detachment, the Family Support Group, and the Family Assistance Center are limited to the coordination of resources to foster a caring support network for families whose soldiers are away.  The Rear Detachment is the primary point of contact for family members who have questions and/or need support during the deployment process.  The FSG will be very active during deployment, providing information and mutual support.   

 Concept of Operations:

During periods of deployment a Battalion Rear Detachment Commander and NCOIC will be appointed.  The Rear Detachment Commander is in charge of the unit FSG that is organized to provide mutual support for the unit's family members.

Upon initiation of contingency operations, the 1-1 ADA BN will establish a support cell in accordance with local contingency operation plans.  

A. Upon notification of deployment, or within 15 days of no-notice deployments, the Battalion Rear Detachment Commander in conjunction with the Family Support Group, with conduct a Family Support Group deployment briefing.  As a minimum the following information will be included:

1. Key military personnel and FSG leaders will be present and introduced to the family members.

2. Chain of Concern/Telephone Network rosters are updated and distributed to family members.

3. Family member assistance questionnaires will be filled out and returned (identify special situations).

4. Point of contact telephone numbers will be distributed to all family members.

5. Any information pertaining to the deployment will be passed on to family members.

6. If available, Community Activity representatives will be present to provide information or answer questions.  

7. Every attempt will be made to provide childcare for participants. 

8. Provide a mail address for the deployed soldiers.

    B.  The Rear Detachment Commander will:

1. Maintain contact with Family Support Group representatives to ensure the rapid and effective flow of information and support.

2. Conduct a monthly Family Support Group meeting to provide updated information and assistance to family members.  

3. Act as President of the FSG in their absence, to include conducting the monthly Battalion Steering Committee meeting.

4. Communicate with Company representatives at least once a week.

5. Interact with family members, the deployed unit commanders, and community activities.

6. The Rear Detachment Commander and support cell will be the point of contact for all issues dealing with financial and administrative matters (i.e. LESs, AER, pay problems, etc.)

7. Perform all duties as prescribed by the Battalion Commander and the 1-1 ADA/518th Maintenance Company FSG Constitution and Bylaws.

WHAT IS AN ALERT / FAMILY READINESS GROUP

What Is An Alert and Why Do They Happen?

Units or individuals may be alerted to deploy at any time.  Many alerts are for training or practice.  Deployments are usually scheduled in advance, but sometimes they do happen with very short notice.  It is important to have your family matters in order at all times to take care of unexpected situations that may come up during short notice for deployments and separations.

If a unit or individual is alerted to respond to a deployment or crisis situation some information may not be immediately available to you due to the nature of the situation and for security reasons.  This information security works to protect your spouse, and is not because the chain of command or the spouse does not want you to know.  Keeping information from families is only necessary when the release of critical information could endanger soldiers’ lives or jeopardize their mission.  The unit will make every effort possible to keep you informed as quickly as possible.

If there is an alert your spouse will probably not be able to call you, so look for alternative sources of information (i.e. the radio or CNN).  While these sources are helpful, do not assume that what was reported necessarily applies to your spouse’s unit, or is 100% accurate.  These sources provide an overall generic picture.

If there is an alert or deployment you should not do anything which could compromise the security of the troops deploying (i.e. calling the media).  The Public Affairs Office (PAO) is the only agency that will release official information to the media.  

Be aware and cautious of rumor mills.  Rumors are destructive and should be brought to the attention of the chain of command or FRG Leader for clarification.  The best information is that which is provided to the soldier and family members through the chain of command or FRG.  Pre-deployment briefings are held to inform the soldiers and the family members of necessary information received that could be a rumor.  By participating in FRG activities, attending FRG meetings and pre-deployment briefings, family members will get to know the individuals who have volunteered to be point of contact or representatives and will feel comfortable enough to call anyone one of these individuals to ask for assistance or offer assistance.

FAMILY READINESS GROUP

518TH MAINTENANCE COMPANY

	                                            FRG LEADER                                  FRG CO-LEADER                    

Names, phone #’s

           TREASURER                                       SECRETARY                                           



REAR DETACHMENT COMMANDER

	Name

Phone #s


What is a deployment?

A deployment is a military duty away from home. It

may be short as overnight or as long as an unaccompanied tour. The purpose of these deployments or separations is to keep our military

forces at the highest state of readiness and to meet

our global military commitments.  Your spouse may deploy at any time, although most separations are scheduled well in advance. The nature of the military makes it extremely important to have

your family affairs in order so that you will be able to take care of unexpected situations that may come up during a deployment or separation. Do not assume that you will have time to prepare for deployment after the alert or deployment is announced. While preparations for a unit move usually take a few days, soldiers may also be deployed individually, and may have to leave within 24 hours of getting the notice.  This handbook has been developed to help you and your family in preparing for deployment, unaccompanied tours and extended temporary duty. You will find within these pages helpful suggestions, pertinent information about post agencies, and those tasks which are essential for your family’s welfare.

As with any separation, preparation is the key to

success.

Handling Emergencies

What if deployed spouse has an emergency?

If your spouse develops a serious problem while

deployed, i.e. sickness, injury, etc., the Company

Commander or Rear Detachment Commander, a

commander’s representative, a member of the Family Support Group, and/or the Battalion Chaplain will contact you. If someone else calls you to report an injury to your spouse, call the Company/Rear Detachment Commander immediately to verify it!!!

What if you have an emergency?

If you develop a serious problem while your spouse

is deployed, contact one of the following

immediately:

Company or Rear

Detachment Commander

Chaplain or On-call Chaplain

Red Cross

An emergency may involve the death, critical illness or injury of an immediate family member (spouse, parents or children.)

The military defines an emergency as follows: An

EMERGENCY is the DEATH, CRITICAL

ILLNESS or INJURY to an IMMEDIATE family.

CRITICALLY ILL or INJURED means

the possibility of death or permanent disability.

IMMEDIATE family is defined as wife/husband,

parents, children, grandparents (who raised you or

your spouse in place of parents), or guardian. The

commander may approve other situations, not listed

above, as emergency in nature. The Commander/Rear Detachment Commander will

maintain contact with the unit on a regular basis and

can pass urgent messages to the unit for relay to your spouse. If your spouse’s presence is necessary and it is confirmed by appropriate military professionals (Doctor, Red Cross etc.), we will get your deployed spouse home. As soon as the emergency passes, your

spouse may return to his/her unit.

Who do I call?

Once you and your spouse are notified of a potential deployment, you can establish clear communication lines by contacting the Family Support Group (FSG) or the Family Readiness Group (FRG).

Contact Person Phone Number

518th MT Commander



REAR DET Commander


(SSG Rhodes)


(phone #s)
Family Readiness Group

Leader   (Mrs. Haskins)


518th MT First Sergeant


AFTER HOURS CALL:

Battalion Headquarters

Emergency Phone Numbers

Military Police 
911 or  568-2115

Fire


117 

Ambulance

911 or  568-2331/2209

Emergency Room 

(WBAMC)

569-2209/2331

Patient Admin

(WBAMC)

569-2326

Post Staff Duty 
568-1501/4233

On-Call Chaplain 
568-1519/4233

Red Cross 

1-877-272-7337

Mental Health 

569-2863

Social Work



Services

569-2800

Legal Assistance 
568-7141

Army Community


Service 

568-4614/1132

Army Emergency

Relief


568-7088

Insert frequently called numbers

Insert El Paso Map

Insert Fort Bliss Map

I.  PREPARING FOR DEPLOYMENT:

       A.  ADMINISTRATIVE PLANNING.  

             1.  In preparation for deployment, soldiers should ensure that their spouse has important documents readily available.  TAB 1 is a list of important documents which you will need if your spouse is deployed. 

             2.  If  you  leave Fort Bliss, TX. for an extended period of time, take the phone numbers of the Chain of Concern representatives and the Rear Detachment Commander phone numbers in case an emergency arises and you require assistance.  Likewise, leave a phone number for your destination with a company representative, so you can be reached in the event of an emergency.  

             3.  If a situation arises which requires the sponsor’s presence at home, contact the Red Cross at 1-877-272-7337.  The representative will ask for the full name of the service member, social security number, organization and the nature of the emergency.  The Red Cross will then notify the commander and make a recommendation.  Without Red Cross verification of the problem, the commander will not grant emergency leave. 

         4.  Before your spouse departs, obtain the proper deployment mailing address at the family support briefing, or from the company or Battalion Headquarters.  You may also drop mail off or pass information to the field and or deployment location,  by contacting the Rear Detachment Commander/NCOIC.

      B. FINANCIAL PLANNING.
          1. To prevent financial difficulties during a period of separation, families should coordinate financial issues prior to deployment 

          2.  The soldier and spouse should thoroughly plan a budget to cover all expenses during the deployment  (refer to TAB 2) A few options available include:

                a. Have your sponsor start a support allotment that is enough to cover all basic needs, such as housing, utilities, food and car expenses.  The allotment will be deducted from your sponsor's pay and sent to you at your home address each month or directly into your own bank account.  Make these arrangements before your sponsor leaves.

                 b. Open a joint checking account.  If you use this option make sure each understands how the money is to be spent.  

                 c. Remember that when the sponsor is gone, the bills must still be paid.  Ensure that you have a list of all expenses and enough money to cover them.  Choose the option that is best for you, but make sure everything is coordinated to prevent any problems from occurring.  

          3.  A power of attorney is also very important when dealing with financial matters.  It may be needed when handling joint account paperwork.  Ensure that the businesses that you are dealing with will accept a power of attorney for your spouse, some do not.  A call to the business prior to deployment could settle unanswered questions.   

          4.  While your spouse is deployed if you have questions regarding their pay and what is on their LES, you can contact the Rear Detachment Commander or NCOIC and they will assist you in the matter. LESs will be available through the Rear Detachment support cell.

      C.  PROPERTY MATTERS PLANNING.  The following should be taken into consideration prior to deployment.

            1.  CAR.

                a.  Proper periodic maintenance services such as oil changes, lubrication, air conditioner, etc.

                b.  Renewal of insurance policies if necessary.

                c.  Renewal of post registration (windshield sticker) if required.

                d.  Renewal of Inspection sticker if required.

                e.  Identify the phone number and addresses of local service stations in the event repairs are

                     needed.

                f.  Location and availability of car registration.

            2.  HOUSE.  Before your sponsor leaves, be sure you know the location and use of the following:

                 a.  Electrical control (fuse/switch) box, including/providing each type of fuse that might be required.

              b.  Water control valve for shut-off in case of emergency, such as a broken pipe.

              c.  Gas control valve for shut-off in case of emergency, such as leaking gas or fire.

            3.  CRIME PREVENTION.  Be extremely security conscious.  Check all locks on doors and windows and be sure you know where all keys are located.  Close windows and lock doors when you go out.  Replace all broken glass and light bulbs that are not working.

If a repairman or any salesman requests to enter your home, ask for identification.  Then verify it by phone before you allow them to come in. If anything unusual occurs, call the Military or Civilian Police immediately.



Military Police on post
 (non-emergency)
568-2115



Military Police on-post (emergency)

911



Civilian Police (Off-post)



911

If you plan to stay with family or friends during the deployment, you should stop or redirect your mail, newspapers and other deliveries.  In addition, ask a neighbor to turn your lights on in the evening or buy a timer to turn on lights automatically so your house looks occupied.  Inform a trusted neighbor to watch your house and you can also call your local police to request they drive by occasionally to check on it.

       D.  LEGAL PLANNING - The Fort Bliss, TX.  Claims and Legal Assistance Divisions of the Office of the Staff Judge Advocate are here to serve you and your family's legal needs.  These legal services are confidential and at no charge to eligible persons.  Prior to deployment the soldier and spouse should visit the Legal Assistance Office and prepare the following documents: 

            1.  WILL.  All active duty service members and their family members are advised to have a will.  A military attorney will prepare one free of charge.  If, in the event of a death and there is no will, in most cases the state decides who the beneficiaries are and how your children will be cared for.  In some states, if you do not have a will, the state gets all of your assets.    In addition, the Legal Assistance Office can also prepare a living will in the event you feel it is necessary. 

            2.  POWER OF ATTORNEY.  We recommend a general or special power of attorney be made to accomplish certain specific tasks such as selling a home, vehicle or accomplish a large financial transaction.  This document provides your spouse with the ability to act in your behalf in financial matters.  

            3.  NOTARY PUBLIC.  Legal Assistance can assist with notary services.  Paperwork should be reviewed and if anything needs to be notarized it should be accomplished prior to deployment. 

      E.  DENTAL/MEDICAL CARE

            1.  DENTAL CARE.  The ​518th Maintenance Company soldiers and family members receive Dental Care at Dental Care facility TMC #3.  Family member dental care is provided by the dental clinic coriander.  Your sponsor is required to enroll in this program in order for you to receive benefits.  Your sponsor can enroll by completing a form in their company orderly room.  There will be a monthly premium, with the amount varying depending on whether you participate in the individual or family plan.  We strongly recommend that you join the  plan to meet your dental needs.  Information about dental care can be obtained by calling 568-1101.

            2.  MEDICAL CARE.  Medical care is provided under the TRICARE program.  Under TRICARE, family members have two basic choices for seeking medical care:  (1) the "Enrolled" Choice (TRICARE Prime) and (2) the "Non-Enrolled" Choice (TRICARE Extra/TRICARE Standard).  Active duty members must enroll their family members in TRICARE.

                 a.  "Enrolled" Choice (TRICARE Prime).  This choice provides the most comprehensive health care benefits to the patient at the lowest cost.  TRICARE Prime guarantees priority access to care at the military treatment facility.  If your family elects TRICARE Prime, you must enroll through the TRICARE Service Center located in Eisenhower Army Medical Center.  You may disenroll your family from TRICARE Prime after 12 months of enrollment.  If enrolled in TRICARE Prime appointments can be made by calling 680-7600.

b. "Non-Enrolled" Choice (TRICARE Extra/TRICARE Standard).  This choice allows familymembers to seek medical care from any physician of their choice in the civilian community.  The "Non-Enrolled" Choice is more costly then the "Enrolled" Choice.  TRICARE Extra allows family members to use civilian physicians who belong to a TRICARE provider network and have agreed to accept lower fees.  You will pay an annual deductible and 15% of the remaining and future bills.  TRICARE Standard allows family members to see any civilian physician of their choice.  You will also pay an annual deductible and 20% of the remaining and future bills.  Under these plans family members may continue to use military facilities on a space-available basis, however, obtaining appointments will be difficult.  Military pharmacy benefits are not affected by this choice.  Family members may continue to use military pharmacies to get civilian prescriptions filled, provided the pharmacies stock the medications.  

      F.  DEERS AND IDENTIFICATION CARDS

           1.  DEERS ENROLLMENT.  DEERS is the Defense Enrollment Eligibility Reporting System.   Enrollment in DEERS is essential to ensure the family member is taken care of while the soldier is away.  If they are not, medical care could be denied.  DEERS enrollment is completed at the Identification Card Section, Bldg # 505.  For additional information call 568-3035.   

         2.  IDENTIFICATION CARDS.  The Identification (ID) Card section is located in Bldg # 500.  Sponsors should check all family members ID cards prior to leaving.  If the card expires while they sponsor is deployed, all attempts should be made to renew it prior to departure.  Additional information can be obtained by calling the ID card section at 568-6210/2000.   

II.  COMMUNITY AGENCIES AVAILABLE:  Fort Bliss, TX.  provides many community activities that are beneficial to both the soldier and their families.  We suggest you become familiar with the services and activities available to you to better prepare you and your family in the event of separation.

    A.  RELIGIOUS ACTIVITIES.  Fort Bliss, TX.  offers many spiritually oriented activities for families and single soldiers.  Worship services for many faiths, Bible study groups, music programs and retreat ministries are offered.  

The 518th Maint. Co. 1-1 ADA Bn. falls under the 31st ADA BDE for Chaplain support (Bldg # 2914).  If assistance is needed they can be reached by calling 568-4003/6418.  There is a Chaplain who is on call during non-duty hours.  If Chaplain support is required during non-duty hours, contact the Center Duty Officer at 568-1519/4233, who will contact the on-call Chaplain.   

    B.  COMMUNITY SERVICE CENTER.  The Community Service Center (CSC) is a worldwide program, designed as a source of information and assistance in solving problems.  A few of the key programs offered include information on relocation, employment, housing, financial matters, and the Family Advocacy Program.  To obtain more information on CSC or ways you can help visit Bldg # 2494 or call 568-4614/1132.   

        1.  Relocation Services.  The relocation program is designed to assist and support soldiers and families during their moves from one community to another.  Information can be obtained on community activities on Fort Bliss and other installations around the world.  For families who have just relocated to the area, CSC has a lending closet, which provides basic household goods on a loan basis.  In addition, relocation services host newcomers' orientation to familiarize families with the services and facilities available to them on Fort Bliss.  For more information call 568-4614/1132.

        2.  Employment Assistance Program.  The Employment Assistance Program provides information and assistance regarding employment opportunities in the surrounding area.  Services include a job bank, individual counseling, workshops and resume assistance.  Call 568-1033 for more information.  

        3.  Consumer Affairs and Financial Assistance.  This program offers financial information and education.  Classes offered include basic financial management, budgeting, car buying, and check writing.  Additional information on classes, publications, or to make an appointment call 568-7088.

        4.    Family Advocacy Program.  The Family Advocacy Program offers many services to aid soldiers and their family members in maintaining the family.  Services provided include emergency shelter, emergency transportation, emergency child care, domestic violence prevention education, Outreach/Home visits, First Steps, International friends meetings, sole parent meetings, new parent support, referrals to community based programs, and crisis intervention and public education.  These are just some of the services offered by Family Advocacy Program, to obtain more information call 568-4878.

        5.  Lending Closet.  The CSC Lending Closet is located Bldg # 2494.  The lending closet is open during normal duty hours.  In case of an emergency during other hours, call CSC at 568-4614/1132.  In order to use the lending closet, a copy of orders assigning sponsor to Fort Bliss and ID card are needed.  Items are usually loaned for a 30-day period.  For more information, or for directions, call CSC.

         6.  Emergency Assistance:  CSC can provide transportation, food, and childcare in emergency situations.  Call CSC and a caseworker will determine if you are eligible.  

    C.  ARMY EMERGENCY RELIEF.  The Army Emergency Relief (AER) Program provides assistance in emergency financial situations.  If a situation arises that requires assistance the soldier can contact their unit commander or during times of deployment a family member can contact the Rear Detachment Commander.   

    D.  RED CROSS.  The American Red Cross  provides 24-hour service to military personnel and their families.  Call 1-877-272-7337.  The Red Cross provides emergency communications, counseling, health and safety courses, blood services, and adult and youth volunteer opportunities. 

Official Red Cross verification of a situation is necessary in order to have a soldier return home on emergency leave.  If a family problem arises, please contact the  Red Cross at 1-877-272-7337.

      F.   HOUSING.  Housing Services include on-post family quarters, community housing referral and relocation assistance, bachelor officer and senior enlisted quarters, and guesthouse accommodations.  Services are administered by the Housing Office, Bldg # 504A.  Hours of operation are normal duty hours.  The Family Housing Office staff will counsel eligible service members on the availability of on-post family quarters.  

            If you are on the waiting list when your spouse is preparing to deploy, you and your spouse must go to the Housing Office to update your records indicating the spouse will sign for quarters.  If you do not do this and quarters become available, you may be pulled off the housing list because the spouse is ineligible to sign for quarters.  Housing will need phone numbers so they can get a hold of you when quarters are available.  Call the Housing Office, 568-2538/2991, for more information.  

      G.   TRANSPORTATION.  The Transportation Office is located in Bldg # 504A.  Transportation is there to assist you on weight restrictions and allowances, inbound and outbound shipments, and other moving details.  If you are expecting to receive household goods while your spouse is deployed, you will need copies of your spouse's orders along with a power of attorney.  For additional transportation information call 568-3668.     

      H.  VETERINARY TREATMENT FACILITY.  The Veterinary Treatment Facility is available for basic animal care.  Services are available to personnel who have a valid identification card which authorizes medical treatment at a military medical facility.  The owner must pay for services rendered at the time of visit, plus a user fee.     

III.  POST FACILITIES.

Several on Post facilities are available to assist you with any situation which may arise.  The phone directory provided for you may give you some idea of the agencies available, please involve the FRG and Rear Detachment Commander.

IV.  OFF-POST SUPPORT.  There are various programs off-post that can be of service to families in need.  The WIC Program provides basic food (formula, milk, cheese, eggs, cereals, juices, etc.) for pregnant women, breastfeeding women, infants, and children under 5.  You must have special health needs and meet low-income standards.  

HOW TO SURVIVE DEPLOYMENT
1.  PLAN FOR DEPLOYMENT BY COMMUNICATING

       a.  Express your feelings and encourage others to do the same (I love you; I'll miss you; I'm frightened).


       b.  Plan a family activity or a special family time without distractions.


c.  Discuss the budget.


d.  Prepare legal matters (UPDATE THAT V4LI, POWER OF ATTORNEY).

e.  Discuss household and automotive maintenance.

f.  Determine where your family will reside.

2.  DEPLOYMENT PRESENTS CHALLENGES AND OPPORTUNITIES

a.  Emotional adjustments

       (1) Personal growth

                   (2) Discover new sources of inner strength

b.  Added responsibility

       (1) Sharing of household duties

       (2) Discover hidden interests and abilities.

3.  KEEP IN TOUCH

a.  Write letters

b.  Send pictures, the kids' drawings, newspaper articles you found interesting

4.  WORK THROUGH EMOTIONS/FIGHT STRESS

   a.
Try to understand and admit to doubts and fears.

   b.
Talk about your feelings with a friend, neighbor, coworker, etc.

   c.
Take an active role in a social group

   d.
If you become totally overwhelmed seek professional help.  THIS IS NOT A SIGN OF

WEAKNESS!

   e.  Spend time with other adults (Volunteer; take a class; take an inexpensive tour.) Don't Stay Cooped up alone!

5.  ADDITIONAL TIPS

   a.  Take good care of yourself.

     (1)
Eat right.

     (2)  Get rest and exercise.

                 (3)  Occasionally treat yourself to dinner out.

       (4)  Set aside time daily for yourself to do something you enjoy.

     b.  Take good care of your children.

       (1) Proper rest, nutrition, and exercise.

       (2) Spend time with each child individually.

       (3) Arrange for the children to spend time with friends.

       (4) Keep a "deployment map."

       (5) Let them talk to you about their feelings when they bring up the subject.

  c.  Think safety and security.

    (1) Don't make your spouse's absence a matter of public knowledge.

    (2) Keep emergency phone numbers near the telephone.

    (3) Contact the military police at the first sign of suspicious activity.

  d.  Seek help when you need it.

    (1) Avoid trying to do everything yourself

    (2) Take advantage oil community support.

    (3) Contact family, friends or neighbors whenever you need practical or emotional support

    (4) Be aware of danger signs.

          (a) In adults - loss of appetite, constant eating, weight loss or gain, sleeplessness

     (b) In children - sleep disturbances. Nightmares, appetite problems, bedwetting, discipline/school problems

6.  PREPARE FOR REUNION

     a.  Don't expect things to be perfect

     b.  Roles change and have changed; therefore, roles may need to be redefined

     c.  Communicate feelings

     d.  Go slow

     e.  Expect the unexpected

     f.  Plan for budget changes

     g.  Let the needs of the family as a whole come first

7.  SOURCES OF HELP

  a.  Army Community Service

  b.  Wives' Clubs

  c.  Chaplains

  d.  Family Support Groups

Where do I go for help?

The following agencies may be helpful in

the event of an emergency or a problem

during a deployment.

COMMUNITY SERVICES CENTER

A major focal point for the welfare

and comfort of the soldier and his or

her family on Fort Bliss is the Community

Services Center (CSC).

Located in Bldg 2494, CSC provides

assistance to all members of the military

community in meeting personal

and community problems beyond the

scope of the individual’s own resources.

Among the more popular services

offered by CSC are: emergency food

vouchers, financial assistance, information

about on- and off-post facilities,

free debt management services, consumer

assistance, food stamp office,

Volunteer Resource Center and the

Army Family Team Building training.

CSC hours of operation are from

7:30 a.m. – 4:30 p.m., Monday through

Friday. For information and referral,

call 568-4614 or 568-1132.

ARMY FAMILY TEAM BUILDING

The Army Family Team Building

(AFTB) is developmental, sequential

education. AFTB prepares spouses to

be better prepared to handle the challenges

of military living while promoting

self reliance. Classes are available

in AFTB Levels 1, 2 and 3 and

Instructor Training. Day and evening

classes are available and free child care

is offered while attending classes. For

further information contact the Fort

Bliss AFTB office at 568-AFTB (2382).

WELCOME CENTER

Located in building 505

Greeting: Relocation Services provides

personal arrival information and

assistance.

Education and Training: Premove

and post-move briefings, orientations

and workshops are available to

military families. The objective is to

make the relocation process less

stressful. Fort Bliss welcome packets

are available for all incoming families.

For additional information telephone

568-6332 or stop by Bldg 505.

Lending Closet: This service is

available to arriving and departing personnel.

Provided are pots, pans, dishes,

eating utensils, irons, high chairs,

car seats etc. Normal loan period is 30

days. Copy of PCS orders is required.

Information: Standard Installation

Topic Exchange System (SITES).

SITES provide computerized information

on worldwide installations. This

program offers updated information on

housing, transportation, schooling, etc.,

thereby making the relocation process

less stressful for the soldier and his or

her family.

www.dmdc.osd.mil/sites

www.armedforces.com

www.famnet.com

www.bliss.army.mil

FAMILY ADVOCACY PROGRAM

(FAP) SERVICES

Is dedicated to education about and

prevention of spouse and child abuse.

The services offered enhance the

quality of life for military and family

members by offering classes, workshops,

and seminars.

Many FAP presentations are available

to units and groups. Classes and

workshops may be conducted at any

location deemed appropriate by you

and the FAP staff.

Some of the many services offered

include:

–Play groups

–Parenting classes

–Strengthening Step families

–Child Safety Education

–Anger Management

–Stress Management

–Victim Advocacy Services

–Respite Care

–Family Violence Awareness

AMERICAN RED CROSS

The American Red Cross at Fort

Bliss offers a wide variety of services

to soldiers and their families in meeting

emergencies.

Included in its services are emergency

communications, financial assistance

related to emergency travel, information

and referral to short term counseling

focused upon problem resolution.

Other services offered by the Fort

Bliss office include a variety of health

and safety courses, and numerous volunteer

opportunities. The Fort Bliss

office is located in Bldg 45, on Slater

Road. For additional information, telephone

568-5085.

The Red Cross also maintains an

office at William Beaumont Army Medical

Center, located in Bradley Bldg, Rm

K15, 3rd Floor. For additional information

telephone 569-2483 or 569-2493.

Emergency Red Cross services are

available 24 hours a day, seven days a

week by calling 1-877-272-7337.

EMPLOYMENT SERVICES

Employment services provides

information and referral services in

the areas of employment, education,

training and transition, as well as volunteer

opportunities to give family

members the competitive edge to

secure employment. A variety of workshops

and services are available:

Resume assistance

Career planning

Self Assessment

Interviewing Skills

Job Referral

Job announcements

Effective Job Hunting Skills

Employment services provides

accurate and timely information and

supportive services necessary to minimize

employment problems associated

with relocation. Call 568-4614.

FINANCIAL SERVICES

Financial Services offers a range of

services at no cost to assist soldiers

and their families with their financial

affairs. Emphasis is placed on the

training portion of the program

designed to educate soldiers and

spouses in money management, proper

use of credit, financial planning for

emergencies, deployment, transition,

relocation, insurance, check writing

principles in an attempt to prevent

financial difficulties before they arise.

The goal is to enlighten soldiers and

their families on procedures used in

business, business transactions they

should stay away from and how to

know when they have been taken

advantage of.

Other services offered include:

– Free confidential individual financial

counseling

– Free debt management services

– Consumer information

Child care is offered at no cost to

family members while attending classes.

Please call 568-4614 for additional

information on how to register or set

up a special class for your organization.

ARMY EMERGENCY RELIEF

The Army Emergency Relief

(AER) is a non-profit organization,

which provides emergency financial
assistance to soldiers in crisis.

Financial assistance is generally for

emergency food, travel, but may be

available for essential POV repairs,

insurance, rent or utility bills. AER as

implemented an appointment system

in order to better serve those requiring

assistance.

Persons desiring AER assistance

must come to the AER office located in

Bldg. 2494 on Ricker Road. Clients will

undergo screening, be given an AER

loan packet with instructions on how

to complete and what documentation

is required for their particular needs,

and will be given an appointment. The

loan packet must be completed prior

to the appointment.

Call 568-7088 for assistance. After

hours emergencies may be handled by

the American Red Cross by calling

1-877-272-7337.

Emergency Food Vouchers are

also available to assist active duty or

retired military ID cardholders and

their families who are without sufficient

food or funds to buy food.

Vouchers are redeemable at the Fort

Bliss Commissary. Call 568-7088.

EXCEPTIONAL FAMILY MEMBER

SERVICES (EFMP)

The EFMP is a mandatory enrollment

program that works with other

military and civilian agencies to provide

personal services to families with

special needs. Soldiers on active duty

must enroll in the program when they

have a family member with a physical,

emotional, developmental, or learning

disability requiring specialized services

so their needs can be considered

in the military assignment process.

For enrollment information call:

WBAMC at 569-1854 or 568-2363.

CSC services to EFMP include

advocacy, respite care, information

and referral and a quarterly Oversight

Committee meeting in which family

members with specific issues are

encouraged to attend. For more information

call CSC at 568-4878.

CHILD CARE

Child Development Services (CDS)

provides a multitude of child care services

at two Child Development

Centers (CDC): CDC East (Bldg

1730), and located behind the Fort

Bliss Commissary; CDS West (Bldg

3500) located in Logan Heights.

Additional services are available at

the Fort Bliss School and in certified

family child care quarters throughout

Fort Bliss.

Services offered are weekly and

hourly child care; before/after school

care for kindergarten children;

before/after school care for first

through sixth grade children; preschool

programs; and a kindergarten

class. In addition, Family Child Care

(FCC) provides extended hours and

child care for field duty and TDY.

Both centers operate from 5:30 a.m.

– 6 p.m., Monday through Friday.

CDC East opens pay day weekend

Friday until midnight and 1 p.m. until

midnight Saturday.

Central registration for all programs

is conducted in Building 1730.

For further information on specific

programs call:

Weekly Child Care...............568-5689

Hourly Child Care ...............568-5689

Preschool/Kindergarten

Classes ..............................568-4374

Before/After School

Programs ..........................568-5687

Family Child Care ...............568-4198

SCHOOLS

Fort Bliss and the El Paso community

offer a wide variety of educational

opportunities.

The following El Paso Public Schools

will normally be utilized by children

living on post:

Austin High School

3500 Memphis

Grades 9-12...........................562-7611

Bassett Middle School

4400 Elm

Grades 6-8.............................565-9938

Chapin High School

7000 Dyer

Grades 9-12...........................832-6730

Ross Middle School

6101 Hughey Drive

Grades 6-8.............................778-4261

Bliss Elementary School

4401 Sheridan Road

Grades PK-5 .........................562-5475

Burnett Elementary School

3700 Thomason

Grades PK-5 .........................566-1656

Hughey Elementary School

6201 Hughey Drive

Grades PK-5 .........................772-5213

Logan Elementary School

3200 Ellerthorpe

Grades PK-5 .........................562-1245

Milam Elementary School

5000 Luke

Grades PK-5 .........................565-9929

Travis Elementary School

5000 N. Stevens

Grades PK-5 .........................565-9939

For further information concerning

the school your child should attend,

and school bus service, contact the

appropriate school listed in the El Paso

phone directory. Additional information

is available through the on-post Public

Schools Liaison Office at 562-5109.

There is also a wide selection of private

and parochial schools in the El

Paso area and these schools are listed in

the Yellow Pages of the phone directory,

or www.webtree.com.

Quality child care is a top priority for Child Development Services.
ARMY CONTINUING

EDUCATION SYSTEM

1. Army Continuing

Education System (ACES)

Located in Bldg. 639, the center

provides educational programs and

services to the Fort Bliss community.

2. Programs and services

provided by ACES are:

(1) Functional Academic Skills

Training (FAST)

(2) MOS Improvement Training

(MOSIT)

(3) Army Correspondence Course

Program (ACCP)

(4) External Degrees, Distance

Learning, Independent Study

(5) SOC/SOCAD

(6) Tuition Assistance Program

(7) Academic/career counseling

(8) Army Learning Centers

(ALCs)

(9) Special Programs: ROTC,

USMA, USMAPS, OCS, WOC

(10) Testing: diagnosis, Army

Personnel Testing (APT),

Defense Activity for Non-

Traditional Education Support

(DANTES), college admissions,

certification, and creditby-

examination

ACES operational hours are 7:30

a.m. – 4:30 p.m., Monday through

Friday. Telephone: 568-5635 or

5111/2547.

3. Postsecondary institutes on

Fort Bliss are:

(1) El Paso Community College

(EPCC): offers transfer degree

programs, vocational/technical

career programs, certification programs,

and associate degree

programs. EPCC is located in

Bldg 639. Office hours are 8 a.m. –

5 p.m. Monday through Friday.

Telephone: 562-4004.

(2) Park College: offers associate

and baccalaureate degrees.

Majors offered: computer science,

criminal justice administration,

management, management/computer

information systems, management/

health care, management/

human resources, and social psychology.

Park is located in Bldg

11239, Biggs Army Air Field. Office

hours are 8 a.m. – 5 p.m. Monday

through Friday. Telephone: 562-

8450/8466.

(3) Webster University: offers

Master of Arts degrees in counseling,

health services, human resources

development, and management. Webster

is located in Bldg 11239, Biggs

Army Air Field. Office hours are 9

a.m. – 5:30 p.m. Monday through

Thursday, and 9 a.m. – 3:30 p.m. on

Fridays. Telephone: 562-4400.

SPECIAL EDUCATION

The El Paso Rehabilitation Center,

located at 2630 Richmond Street, provides

speech and hearing, occupational

and physical therapy, without

regard to age.

Information regarding the Center

and its programs can be obtained from

CSC at 568-4614, or Social Work Service,

William Beaumont Army Medical

Center, at 569-2817.

LIBRARY

The Mickelsen Library is located in

Bldg 2, E wing on Pershing Road.

The library is a consolidated library

which offers a wide selection of educational

and recreational reading material

including reference books, current

best sellers, and children’s books.

Current newspapers and periodicals

are also available for reading within

the library and many back issues are

available on microfilm. Library services

also include Reference Services

and interlibrary loans.

A separate collection of books covering

all fields of knowledge with emphasis

on air defense, military history, and

other military oriented subjects is

available to the ADA student.

In addition, the library proudly boasts

some 200 volumes on the history of the

Southwest one of the most extensive

collections of its kind in the area.

For additional information and current

operating hours, telephone 568-

6156 or 568-1902.

FORT BLISS

RELIGIOUS SERVICES

Protestant Worship Services

Center Chapel One

Saturday

Lutheran Service....................5:00pm

Table Talk (Bldg 449) .......... 6:15pm

Sunday

Protestant Service ..................9:30am

(Liturgical)

Protestant Service ................11:00am

Center Chapel Four

Protestant Service ..................9:00am

(Gospel)

Center Chapel Five

Protestant Service ..................9:15am

(German)

Biggs Army Airfield Chapel

Protestant Service ..................9:15am

Pentacostal Service..............12:00pm

WBAMC Hospital Chapel

Protestant Service ................10:00am

Jewish Service

Center Chapel Three

Friday Jewish Service............8:00pm

PARTNERS IN EDUCATION: A program with 35 on-post units affiliated with local schools

to mentor, support and assist students.
Catholic Mass

Center Chapel Two

Confession Available by

Appointment, Call ................568-0362

Daily Mass ............................11:35am

Saturday

Confession ..............................3:00pm

Saturday Mass........................4:00pm

Sunday

Sunday Mass...........................8:00am

Sunday Mass.........................11:00am

Center Chapel Five

Sunday Mass.........................10:30am

(German)

WBAMC Hospital Chapel

Saturday Mass........................5:00pm

Sunday Mass...........................8:45am

Sunday Mass.........................11:30am

Islamic Services

Building 448

Jummuh (Islamic Service) ..........Fridays

during daylight savings .........1:30pm

during standard time ...........12:30pm

Ta’aleem (Islamic Teaching) ...Tuesdays

..........................................6:30pm

Bldg 448 is open for Daily Islamic Prayer

during duty hours

Other Services

Expression Service (CC4)

Sunday...................................11:15am

AIT Services (Bldg 1012)—

6th Bde Area

AIT Bible Study (Thurs.) ......7:00pm

Religious Education

Catholic

Religious Education Office

(Bldg 449).............................568-0363

Pre-Baptism (Catholic)

Call to coordinate ......568-5781/0361

Pre-Marriage Counseling (call six

months in advance) ........568-5781/0361

Sunday

Catholic Religious Formation

(Bldg 449)...........................9:15am

Catholic RCIA (Bldg 443)......9:15am

Catholic Adult Discussion

Group ..................................9:15am

Catholic Adult Bible Study....9:15am

Catholic Adult Confirmation

(Bldg 443)...........................9:15am

Liturgy of the World for Children

(Chapel Two) ...................11:00am

Catholic Youth Group

(every other week at Bldg 449)

........................................12:00pm

Wednesday

Catholic Choir Rehersals ......6:00pm

Friday

Catholic Women (Chapel Two)

First Friday of each month only

..........................................9:00am

Protestant

Sunday

Sunday School ......................11:00am

PYOC (Bldg 449) ...................4:00pm

PCOC (Bldg 451) ...................4:00pm

CC1 Children’s Choir

(Bldg 448).........................11:45am

Youth Handbell Choir

(Bldg 444)...........................3:00pm

Children’s Chime Choir

(Bldg 444)...........................5:30pm

Monday

CC1 Adult Bible Study

(Bldg 449).........................11:45am

Center Bell Choir

(Bldg 444)...........................7:00pm

Tuesday

CC4 Sanctuary Choir

(Chapel Four) ....................6:00pm

Wednesday

Protestant Women of the Chapel

(Bldg 449)...........................9:00am

CC4 Sr Youth Choir

(Chapel Four) ....................6:00pm

Biggs Handbell Choir

(Bldg 444)...........................7:00pm

CC1 Choir (Bldg 448)............7:30pm

Thursday

CC4 Choir (Chapel Four) .....6:45pm

Saturday

PMOC Prayer Breakfast

(Bldg 44, 1st Sat of the Month)

..........................................8:00am

CC4 Ladies Auxiliary

(Chapel Four 1st Sat of the Month)

..........................................9:00am

CC4 Children’s Choir

(Chapel Four 2nd & 3rd Saturday)

........................................10:00am

CC4 Ladies Choir (Chapel Four

1st, 3rd & 5th Saturday).........11:00am

CC4 Protestant Youth

(Chapel Four 2nd & 3rd Saturday)

........................................11:00am
(Bldg 449, every Satuday) .......6:15pm

Chaplain’s Offices

Center Staff Chaplain’s

Office ....................................568-1519

Center Chapel One..................568-0361

Center Chapel Two .................568-7333

Center Chapel Three ..............568-9821

Center Chapel Four ................568-6816

Biggs Chapel............................568-8223

Religious Activity Center........568-0362

ARMED SERVICES YMCA

PROGRAM CENTER

The new Armed Services YMCA

(ASYMCA) Program Center is located

on lower William Beaumont Army

Medical Center near the corner of

Dyer and Hayes Streets, Bldg 7061.

This modern up to date center

includes rooms for meetings of all

kinds — support groups, celebrations,

dinners, and educational activities.

The conference room is expandable to

hold small to large numbers (up to

200). There is complete food service

— breakfast, lunch and dinner at economical

prices and with banquet catering

capabilities.

In addition, there are rooms with

electronic games, pool, darts, weight

exercise equipment and outdoors, two

beach volleyball and a basketball lighted

courts.

An ASY Child Development Center

is also located in the center with slots

for hourly, daily, weekly, extended

hours, weekends and overnights. For

information, call 562-8461 ext. 306.

LEGAL ASSISTANCE OFFICE

The Legal Assistance Office provides

legal counseling and guidance to

active duty and retired military personnel

and their family members free

of charge.

Services provided by the office

cover the full spectrum of civil law,

including but not limited to family law,

consumer law, wills and estates, and

landlord/tenant law. Legal Assistance

attorneys can only give legal advice,

and cannot represent clients in civilian

court proceedings.

Clients are seen by appointment

only. For an appointment, call 568-6513

or 568-7141.

Notary public service for documents

created by the office will be scheduled

by the legal clerk. Notary public service

for all other documents is provided

on a walk-in basis from 8:30 – 11:45

a.m., Monday through Friday. Notary

public service is provided at no cost.

The office, located in Bldg 113, is open

from 8:30 a.m. – noon and 1 – 5 p.m.,

Monday through Friday.

The Claims Office processes

claims for and against the U.S.

Government and provides instructions

to active duty, retirees, and

civilian personnel. Services include

claims for damaged personal property

during PCS moves, damages

caused by Government employees,

and some damages due to uncontrollable

or unforeseen circumstances.

Claimants are seen Monday

through Friday from 8 – 11:15 a.m.

and 12:35 – 4:15 p.m. Appointments

can also be scheduled by calling 568-

5650 or 568-1504.

Trial Defense Service provides

legal counseling to all active duty soldiers

pending adverse actions.

Services include counseling for

Article 15, administrative separation

and courts-martial. Soldiers can be

seen for chapter counseling Monday,

Wednesday, Friday, from 8:30 – 9:30

a.m. Article 15 counseling is Monday

and Wednesday at 1 p.m. All other

matters are done by calling for an

appointment at 568-5504 or 568-3426.

POST OFFICE

The U.S. Postal Service has post

offices on Fort Bliss, WBAMC, and

BAAF.

The Fort Bliss post office is in Bldg

1733 and is open from 8:30 a.m. – 5

p.m., Monday through Friday except

for legal holidays.

The WBAMC branch is in room I-

136 on the ground floor of the Medical

Center, Bldg 7777, and is open from

8:30 a.m. – 3 p.m., Monday through

Friday.
POST EXCHANGE FACILITIES

The Army and Air Force Exchange

Service (AAFES), maintains a wide

variety of retail merchandise, food and

service outlets to meet the needs of

soldiers, retirees, and their families.

The main Post Exchange (PX) is

located in Bldg 1611, across the street

from the Commissary and adjacent to

the Haan Road Shoppette. This facility

encompasses the Food Court, Military

Clothing Sales Store (MCSS),

Concession Activities and the

WBAMC Refill Pharmacy. The PX is

open from 9 a.m. – 9 p.m., Monday

through Saturday and Sunday from 9

a.m. – 7 p.m.

Other retail facilities include four

shoppettes, four gas stations, two

bookstores, two troop stores, a retail

annex located at WBAMC, an Auto

Parts Store, and various specialty

stores.

Food facilities include a Burger

King restaurant in the Commissary

parking lot; and for your convenience,

Anthony’s Pizza, Robin Hood Deli,

Colter’s BBQ, Cinnabon/Seattle’s

Best, Charley’s Steakery, Baskin-

Robbins and Pretzelmania which are

located in the Food Court Mall. We

also have an American Eatery Snack

Bar located inside the Sergeant’s

Major Academy. Hinman Hall Snack

Bar located in Bldg. 2 and Hide-A-Way

Snack Bar located in Bldg. 1015.

To help breakup some of the

lunchtime rush, located outside the

shopping center mall are Popeye’s

Chicken on Haan Road and Domino’s

Pizza on Ricker Road.

Specialty services include video

movie rental located at Haan Road

Shoppette, Stayton Theater located at

Bldg. 2595, Leather Center located at

Bldg. 1743, Enterprise Car Rental

located at Bldg. 1742, Barracks Phone

Service located at Bldg. 505A, and

Auto Detail Shop located at Bldg. 199.

In addition, the standard services provided

by AAFES are Barber and

Beauty Shops, Florist, Optical Shop,

Optometry Service, Watch/Jewelry

Repair, Arcade, Nutrition Center

(GNC), T-Shirt Shop, Art Gallery,

Sprint PCS, Southwest Gifts,

Alteration Shop, and complete

Laundry/Dry Cleaning Services that

includes a drive through window, all of

which are located in the shopping mall

at Bldg. 1611.

For complete information about what

AAFES has to offer the Fort Bliss family,

call 562-9551 or 562-9545, between

7:30 a.m. and 4 p.m. or look us up on

the AAFES Internet, www.aafes.com

MILITARY LAUNDRY SERVICE

Military laundry service is available

for servicemembers at the Center

Laundry, Building 2031, 7 a.m. to 5:45

p.m., Monday through Friday.

Schedules for pickup and rates are

available at the Center Laundry, Bldg

2031, telephone 568-4118 or 566-6480.

COMMISSARY

The commissary operates on a selfservice

basis for the convenience of

active duty and retired military personnel

and their family members.

Identification cards must be presented

by all military personnel,

retirees, and family members before

gaining entry to the commissary.

Merchandise discount coupons are

redeemable at the commissary. In

addition, the Lone Star Electronic

Benefit Transfer System is available

for our patrons.

The commissary is in Bldg 1717 at

Haan and Marshall Roads adjacent to

the Post Exchange complex. For more

information call: 568-1985.

CREDIT UNION

This post is serviced by Fort Bliss

Federal Credit Union, offering complete

financial services to Fort Bliss,
Biggs Field, William Beaumont Army

Medical Center and the newest branch

located on Transmountain Rd.

The credit union hours of operation

at the main branch on Fort Bliss (Bldg

1741) are Monday through Thursday

from 9 a.m. – 5 p.m. and Fridays from

9 a.m. – 5:30 p.m. On military paydays

the hours are from 8 a.m. – 6 p.m. The

mini-lobby hours are Monday through

Friday from 8 a.m. – 9 a.m. and 5 p.m.

– 6 p.m., and Saturdays from 9 a.m. –

12:30 p.m. The drive-through tellers

are open from 7:30 a.m. – 6 p.m.,

Monday through Friday and Saturdays

from 9 a.m. – 12:30 p.m.

The WBAMC branch at Bldg 7777 is

open Monday through Friday from 9

a.m. – 12:45 p.m. and 1:45 p.m. – 4 pm.

On military paydays, it is open an hour

earlier and closes an hour later.

The credit union has 18 automated

teller machines (ATMs). Three are

located at the credit union, on the

north and south sides of the building

and one next to the drive-through.

There are also ATMs located at:

• PX – Commissary Shopping

Center

• Corner of Cassidy and Carrington

• Building 1009 on Chaffee Road

• WBAMC next to the cafeteria

• Biggs Field at the corner of

Duncan and Churchill Streets

• Throughout Las Cruces

The credit union offers a variety of

low-interest loans from homes and

home improvements to vehicles to bill

consolidation. They also provide signature

loans, lines of credit, and credit

cards. Credit union members can

call the Loan Express at 562-1172 or

1-800-351-1670 for 24 hours a day,

7 days a week one-hour loan services.

Twenty-four hour account access is

available through PAL (Personal Access

Line) at 562-1288 or 1-800-362-9076.

Members can also apply for a loan

through PAL as well as receive current

loan and investments rates.

The credit union’s mailing address is

P.O. Box 6082, Fort Bliss, Texas, 79906,

and they can be reached at 562-1172

or 1-800-351-1670. Their e-mail

address is fbfcu@huntel.com and their

website address is www.fbfcu.org.

BANKING FACILITIES

Fort Bliss is serviced by two banking

facilities, Armed Forces Bank and

Wells Fargo Bank, offering complete

banking service for military

and civilian personnel.

Wells Fargo Bank maintains a limited

service facility and an automatic

teller machines (ATM) at Biggs

Field and WBAMC, Bldg 7777.

Two Ft. Bliss locations

Full Service Banks

1. Armed Forces Bank – Main

Branch, 1720 Marshall Road

Hours of operation

Lobby ...... Mon/Thur. 9 a.m. – 4 p.m.

Lobby ................Friday 9 a.m. – 5 p.m.

Motor Bank

.............Mon/Fri. 7:30 a.m. – 5 p.m.

2. Armed Forces Bank – PX Branch

Bldg 1735

Hours of operation

Mon/Sat........................9 a.m. – 9 p.m.

Sunday...........................9 a.m. – 7 p.m.

Four (4) Automatic Teller Machines

1. Main Branch—Drive up

2. Haan Shoppette

3. Main PX

4. Biggs Field Shoppette

Telephone Numbers

Armed Forces Bank

Main Branch ...........................562-5454

PX Branch .............................. 562-7778

Armed Forces Banks are located in 16

military facilities in the U.S.

Banking hours for Wells Fargo Bank

are: Lobby, Monday through Thursday,

9 a.m. – 4 p.m.; Friday 9 a.m. – 5 p.m.

Drive-in, Monday through Friday, 9

a.m. – 5 p.m.; WBAMC Lobby, Monday

through Thursday, 9 – 11:30 a.m., 12:30

– 3 p.m.; Friday, 9 – 11:30 a.m., 12:30 –

4 p.m.

Wells Fargo Bank also has ATM service

at the corner of Forrest and

Carrington Roads, and at the corner of

Alabama and Piedras Roads.

Telephone numbers are: Wells

Fargo Bank, 521-4066; WBAMC, 562-

5748.

OFFICERS’ CIVILIAN SPOUSES

ASSOCIATION

The Officers’ Civilians’ Spouses’

Association is open to all spouses of

officers and warrant officers, active

duty and retired, and spouses of GS-7

and above, and focuses it’s activities on

community services and welfare.

Monthly OWC functions are normally

held at the Officers’ Club. Many OCSA

members volunteer for Army

Community Service and the American

Red Cross, in addition to other soldier

service projects. In addition, funds from

the OCSA Thrift Shop and annual fund

raisers are donated to charity, college

scholarships and Fort Bliss activities.

If you are interested in joining the

OCSA, write to: Civilian Spouses

Association, P.O. Box 6128, Fort Bliss,

Texas 79906.

NCO WIVES CLUB

The Noncommissioned Officers’

(NCO) Wives Club is open to spouses of

enlisted military personnel in the

ranks of E5 through E9. Attendance

at coffees, social meetings, cards, and

many more diverse activities are all a

part of the schedule. The main objective

of the club is to promote better

relations between the city of El Paso

and Fort Bliss.

CLUBS

OFFICERS’ CLUB

The Fort Bliss Officers’ Club offers

a comprehensive selection of entertainment

and facilities for its members

and guests.

The club is set up for a cafeteria

operation, as well as leisurely dining.

Regular programs range from

Sunday brunches, family buffets,

dances, and discos, live entertainment,

a swimming pool, tennis courts,

and a racquet club.

The club also caters to private parties

of all types and arrangements can

be made through the club social coordinator.

Other services offered club

members include a barber shop and

check cashing service.

The “Down Under” lounge, located

in the basement of the club is

designed with the junior officer in

mind and features specialized entertainment

and a drink and food menu

with an international flair.

The club is located in Bldg 250,

and the manager can be contacted at

562-2040. A calendar of events is published

each month and is available at

club facilities. Information for club

events can be obtained by calling

568-2738; information pertaining to

club cards, dues, and clearance procedures

can be obtained by calling

562-2723.

THE CENTENNIAL CLUB

Located on Biggs Army Airfield,

this magnificent 60,000 square foot

structure caters to enlisted personnel

in the ranks of Corporal E4

through E9. It features a 14,000

square foot banquet area and a ballroom

divisible into eight separate

rooms. The club is also available for

catering any type of private party

from as small as 25 to as large as

1,200, which is open to all ranks on

Fort Bliss. Arrangements can be

made by contacting the club manager.

The 140-seat dining room features

an affordable family menu prepared

by an in-house executive chef.

The Centennial also boasts a lounge

designed on an English pub theme.

A calendar of events is published

monthly. For additional information,

contact the club at 562-5969.

GOLDEN TEE

The Golden Tee, located on the

George V. Underwood, Jr., Golf

Complex (Bldg 3191) serves a variety

menu, including breakfast. The

Golden Tee will cater your private

party in or out of the confines of the

club. The Golden Tee is open to the

combined military community. For

information call 562-3559.

JUNIOR ENLISTED

FAMILY CENTER

The Junior Enlisted Family Center

(JEFC) is co-sponsored by the

ASYMCA.

The center is located in Bldg 53

main post on Slater Rd., next to the fire

station.

Activities are designed for wives and

children of E-1 through E-5 personnel

and others, space available.

Free babysitting and transportation

are offered to family members participating

in a wide variety of activities

sponsored by the JEFC. Activities

include exercise classes, home skill

classes, creative crafts, ceramic classes,

shopping excursions, and family

enrichment workshops. Most are free

and all are fun and enlightening. The

post ceramic shop is also located in

and managed by the Junior Enlisted

Family Center.

Hours are from 8:00 a.m. – 4 p.m.,

Monday through Friday. For more

information, call 568-7291 during business

hours.

CIVILIAN PERSONNEL

ADVISORY CENTER

The Civilian Personnel Advisory

Center (CPAC) provides advice and

assistance on the Army’s civilian personnel

program for Fort Bliss and William

Beaumont Army Medical Center.

Call (915) 568-6232 to access a 24

hour recorded message for employment

information or visit the one stop

information center, Bldg 505, located

at the corner of Pershing and

Holbrook.

The job information center includes

appropriate fund and nonappropriated

fund (NAF) information and is

open Monday through Friday, 7:30

a.m. to 4:30 p.m. Job announcements,

job eligibility information, and application

procedures are posted on the

bulletin boards. Representatives are

available to answer questions form 11

a.m. to 1 p.m. on Tuesdays and

Thursdays.

General Federal employment

related information, including current

job op-portunities worldwide, is

on the internet at: www.usajobs.

opm.gov. Specific Department of the

Army employment opportunities and

employment related information is

found at cpol.army.mil.

MOBILIZATION & DEPLOYMENT

OPERATION READY

Operation READY (Resources for

Education About Deployment and

You) is a comprehensive training program

that deals with all phases of separation

and reunion — legal, financial

and emotional aspects.

READY also includes a Family

Readiness Handbook and Activity

Books by age groups for children. For

additional information call 568-1132.

FAMILY READINESS

GROUP TRAINING

Family Readiness Training is

offered three times a year as a two-day

seminar and teaches how to establish

and run a Family Readiness Group

(FRG) at the company/battery level.

This seminar is open to all FRG volunteers,

liaison officers and commanders.

A Handbook for FRG Leaders is

available to help new leaders establish

a group until they are able to attend a

training seminar. Special classes are

scheduled upon request. For additonal

information call 568-1132.

REAR DETACHMENT TRAINING

Rear Detachment Training is available

upon request to help personnel

assigned to a Rear Detachment to

communicate with and assist family

members experiencing problems. For

additional information call 568-1132.
VOLUNTEER SERVICES

The CSC Volunteer services supports

many services and programs utilized

by Fort Bliss service members

and their families. By volunteering in

this program, one becomes aware of

the support system and can develop

new skills.

Orientations and training are provided

for all volunteers. Child care is provided

while volunteering. Other services

available to volunteer organization

on Fort Bliss include: computer

with internet access and color printer,

copier services, user-friendly programs

for newsletters, banners and

wordprocessing, Volunteer Library

Volunteer Jobs Bank, Recruitment/

Placement, Volunteer Advisory

Council.

PUBLIC AFFAIRS OFFICE

Telling the Army’s story, particularly

the story of Fort Bliss, is the job of

the Public Affairs Office.

The editorial material presented in

this guide is but a fleeting glimpse of

the particularly important role Fort

Bliss has played and continues to play

in the defense of the United States.

The Public Affairs Office is responsible

for publishing THE MONITOR,

the command’s weekly newspaper;

disseminating news and photo releases

to local, state, national, and international

news media; participating in

countless community activities in the

El Paso-Juarez area; and planning,

coordinating, and implementing a

wide variety of activities.

Another news outlet is KBLS,

Channel 20, the Commander’s Channel,

on the cablevision system available

on post. This channel provides music,

news, and Fort Bliss happenings for

subscribers to on-post cable television.

In addition, 24-hour programming is

received via satellite from Soldiers

Radio and Television Services. For

information, call 568-7002.

The office is also responsible for the

Army Hometown News Program and

encourages military personnel to complete

an Army Hometown News

Release when an individual has been

promoted, newly assigned to Fort

Bliss, receives an award, or for any

other reason which would be of interest

to the hometown audience.

Information: 568-2497.

Another important function of the

Public Affairs Office is community

relations.

The project action officers act as

liaison between Fort Bliss and the

civilian communities of West Texas

and Southern New Mexico, and is

responsible for the coordination of

all support provided to those communities

from Fort Bliss units and

activities.

The Public Affairs Office is always

ready to disseminate the news from

your unit or activity. Contact the

Public Affairs Office, Bldg 15, at

568-4505/4601.

ARMY SUBSTANCE ABUSE

PROGRAM

The Army Substance Abuse

Program (ASAP) conducts education

and awareness programs, urinalysis,

and rehabilitation counseling services

for active duty personnel. Retirees

can be seen by the Veterans

Administration Substance Abuse

Treatment Program. Family members

will be referred to appropriate

services. DA civilian employees may

receive assistance via the Employee

Assistance Program.

Information on Alcoholics Anonymous

meetings can be provided.

The facility is located on Fort Bliss,

Bldg 48 & at WBAMC. Hours of

operation are 7:30 a.m. – 4:30 p.m.

Monday through Friday,. For additional

information telephone 568-1033/

7011/2818.

EQUAL EMPLOYMENT

OPPORTUNITY

The Equal Employment Opportunity

(EEO) Office administers and processes

complaints of discrimination

of civilians based on race, color,

national origin, sex, religion, age, and

handicap.

The Special Emphasis Programs,

which are an integral part of the overall

EEO Program, promote the employment,

training, and advancement of

minorities and women.

The EEO Office is located in Bldg

114, telephone 568-3510 or 568-1489.

EQUAL OPPORTUNITY (EO)

OFFICE DIRECTORY

The Fort Bliss EO Office is available

to assist soldiers, civilian

employees, and their family members

with issues that relate to race,

color, religion, gender, or national

origin, and sexual harassment. We

are also available to assist commanders

and directorates with training

and resources relating to EO. Please

contact the EO Office or your Unit

EO Advisors if you have any questions

or concerns.

KBLS-Channel 20 broadcasters prepare for the news show.
The Fort Bliss EO Program formulates,

directs, and sustains a comprehensive

effort to maximize human

potential and to ensure fair treatment

of all soldiers based solely on merit, fitness,

capability, and potential, which

supports readiness. EO is a responsibility

of leadership and a function of

command. This philosophy is based on

fairness, justice, equity, and treating

others with dignity and respect.

Equal Opportunity (EO) Office

Contact Roster:

A. Post EO Hotline .....568-7308/1212

or................................FAX 568-0359

B. USASMA, NCOA and Tenant

Units ...................................568-7308

C. Garrison Command.........568-1213

D. 6th ADA Brigade..............568-3392

E. 32nd AAMDC ...................568-7374

F. 11th ADA Brigade............568-1073

G. 35th ADA Brigade............568-1213

or ............................569-7360/7361

H. 31st ADA Brigade ............568-7213

I. 108th ADA Brigade..........568-0815

J. WBAMC..........................569-2680

OPERATION SANTA CLAUS

One of the most popular and successful

Fort Bliss community relations

projects is Operation Santa Claus.

Operation Santa Claus is sponsored by

the 1st Battalion, 56th Air Defense

Artillery, 6th Air Defense Artillery

Brigade.

Now in its 35th year, the Operation

Santa Claus project seeks to obtain,

repair, and donate toys of all types to

needy children throughout El Paso.

The actual donation of the toys to

the needy children is performed by

the El Paso Boy’s Club, who receive

20,000 repaired toys from Operation

Santa Claus approximately one week

before Christmas.

Operation Santa Claus is a year-long

toy collection and repair effort undertaken

by soldiers of the 6th ADA

Brigade. Repairable toys are obtained

from individual donations, local merchant

donations, a Fort Bliss toy drive

and an El Paso toy drive.

All toys and materials collected are

repaired or used for spare parts.

An integral part of the toy repairing

effort is the volunteer work of a group

of El Paso women, affectionately

known as “The Doll Ladies.” Each

year, these women take old, unwanted

dolls, and clean, repair, and dress

them for Operation Santa Claus.

Operation Santa Claus is located on

Fort Bliss in Bldg 1123. Persons interested

in making toy donations may

bring the toys to this building or call

568-1010 or 568-6781 for toy pickup or

further information.
WILLIAM BEAUMONT

ARMY MEDICAL CENTER

HISTORY

Today’s ultramodern William

Beaumont Army Medical Center symbolizes

the latest developments in military

medicine in the Southwest.

The striking glass and concrete

tower standing at the base of the

Franklin Mountains is far removed

from the humble beginnings of Army

medicine in the El Paso area.

The medical center’s roots can be

traced as far back as the mid-1850s

when Army surgeons were first

assigned to treat soldiers stationed on

the Rio Grande. The muddy and unpurified

river water was, in fact, the

cause of many ailments treated by

those early physicians.

The austere medical treatment facilities

for those early soldiers were found

at various locations until 1916, when

they were established in Building 1 of

the present Fort Bliss. On July 1, 1920,

William Beaumont General Hospital

was opened, covering over 270 acres in

the area now bordered by Dyer and

Piedras Streets on the east and west,

and Fred Wilson Road and Hayes

Street on the north and south.

Beaumont General Hospital was

named in honor of Dr. William

Beaumont, an Army physician during

the War of 1812. Dr. Beaumont became

known for his extensive studies, experiments,

and observations associated

with human digestion. His opportunity

for research came when he treated a

fur trapper for a gunshot wound to the

abdomen — healed with a permanent

operning. Amazingly, the patient lived

a long and near-normal life. Over several

years, Dr. Beaumont treated his

patient and observed, through the

wound, body functions and stomach

processes. His works were highly

regarded and among the first scientific

observations of digestive functions.

Beaumont General Hospital largely

focused treatment on local patients

until World War II, when incoming

casualties boosted the patient census

to over 6,000. An expansion of facilities

to accommodate the war-wounded

included patient treatment areas at the

Fort Bliss station hospital and several

buildings at Biggs Army Airfield.

After World War II, Beaumont continued

to expand its role in Army

medicine. In 1972, the present 12-

story medical center building was

opened. Encompassing over one-half

million square feet, the structure

houses many departments and clinics

that provide a full range of treatment

and training capabilities.

In 1973, the hospital became William

Beaumont Army Medical Center,

aligned under the Army’s Health

Services Command, which became the

U.S. Army Medical Command in 1994.

The medical center assumed responsibility

for medical treatment to all military

services in Arizona, New Mexico,

and West Texas.

The Omar N. Bradley Building, an

addition to the west side of the main

medical center building, was opened

in 1984 and provides an additional

120,000 square feet of space.

In November 1995, the hospital

became one of the largest buildings in

the city of El Paso with the addition of

the El Paso VA Health Care Center.

In addition to the medical center

proper, health care is provided at the

Consolidated Troop Medical Clinic,

Dental Clinics, and Veterinary

Activity on Fort Bliss. Another health

clinic is operated at White Sands

Missile Range. Health care is routinely

provided for patients transferred

from other southwestern military

installations such as Fort Huachuca,

Davis-Monthan Air Force Base

(AFB), Luke AFB, and Williams AFB,

all in Arizona; Cannon AFB, Holloman

AFB, and Kirtland AFB, all in New

Mexico; Fort Irwin in California, and

other continental U.S. and overseas

hospitals.

While the nation’s Army has progressed

from horse-soldiering to missiles,

military medicine in El Paso has

kept pace. Today, William Beaumont

Army Medical Center can be counted

among the finest of military medical

treatment facilities.

Appointments

All appointments are made through

the TRICARE Service Center. Their

phone number is 680-7600 and

hours of operation are 6:45 a.m. to

5:15 p.m.
Medical Cards

Persons needing medical cards to

obtain medical care at William Beaumont

Army Medical Center can get

their cards by visiting the Medical

Card Section located on the first floor

of the Medical Center, Room number

1-196, inside the TRICARE Service

Center. Hours of operation are 8:00

a.m. to 4:00 p.m.

Consolidated Troop

Medical Clinic

The Consolidated Troop Medical

Clinic (CTMC) provides basic medical

support to the entire Fort Bliss activeduty

military community. It is located

in building 2496 on Ricker Road.

Operating hours are Monday-Friday,

6:15 a.m.-4 p.m. Military sick call signin

is from 6 :15-7:15 a.m. All soldiers

must have their ID card in their possession

and a Sick Call Slip (DD Form

689). The CTMC is closed Thursday

afternoons for training, and will see

emergency patients only.

Soldiers are encouraged to make

apointments for all routine or nonurgent

care by calling 568-3088/1719

after 8 a.m. After 7:15 a.m., the CTMC

will only treat acute illness or injuries

that occur during the duty day.

Flight physicals and physical exams

are available by appointment only. Call

568-3602 for flight physicals, or 568-

7683 to schedule routine physical

exams.

Thy immunization clinic is open on

a walk-in basis from 7:30 a.m.-3 p.m.

Monday-Friday. It is closed Thursday

afternoon for training, and from 11:30

a.m.-1 p.m. daily for lunch.

FAMILY PRACTICE CLINIC

The Family Practice Clinic, located

in the CTMC, provides quality medical

care to the family members of activeduty

members at Fort Bliss, including

primary care for pediatrics, adolescents,

adult medicine, obstetrics and

gynecology. Family practice physicians

are assigned as team leaders by unit,

allowing continuity of care for families.

Family members must be enrolled at

the clinic, and may do so on a walk-in

basis during normal clinic hours. The

clinic is open Monday-Friday, 7:45 a.m.-4

p.m., and is closed all Federal Holidays.

For Family Practice Appointments,

call TRICARE at 680-7600. To speak to

the Tel-A-Nurse (see Tel-A-Nurse section

for additional information) for

(when appropriate) same day appointments,

call 569-4444. For more information

about the clinic, please call

569-3858.

AMBULANCE

William Beaumont Army Medical

Center provides emergency ambulance

services 24 hours a day, seven

days a week. This service is provided

to all emergencies within a six-minute

response time from William

Beaumont. All Emergency calls outside

of the six-minute factor will be

directly transferred to an El Paso

Emergency Medical Services line.

Calling 569-2209 can activate the

hospital’s emergency ambulance.

EMERGENCY CARE

Emergency medical care is provided

24 hours a day, seven days a week

in the hospital’s emergency room. The

Emergency room is located on the

Southwest side of the hospital. This

care is reserved for medical emergencies

and should not be used for routine

medical care. For non-emergency

care, call the Tel-A-Nurse line at 569-

4444 or TRICARE Service at 680-7600.

PEDIATRIC CLINIC

The Pediatric Clinic is located on

the 3rd floor of the Bradley building.

The clinic hours are as follow: Well

Baby, Monday-Thursday, 7:30-9 a.m.;

Pediat-rics/Adolescent, Monday-

Thursday, 8 a.m.-4 p.m.; Friday, 9 a.m.-

4 p.m. Pediatrics after hours (only

acute illnesses will be seen) are

Saturdays, Sundays and holidays, 9

a.m.-1 p.m.; Immunization Clinic,

Monday through Friday, 9-11 a.m. and

1-3 p.m.; Exceptional Family Member

Program (EFMP) Overseas

Screening, Mondays and Thursdays,

1-4 p.m. and EFMP Briefing, Tuesdays

at 8:30 a.m. in the Pediatrics

Conference Room, Bradley Building.

For their safety, parents are reminded

not to bring children to the clinic

who do not have appointments.

Childcare is available in Logan

Heights, Building 3500, 568--3989 and

the Development Center, Building

1730 behind the Commissary, 568-

5689. Pre-registration is required to

use these services.

Other appointments available in

the clinic include Adolescent/GYN,

Depo-Provera injections, Lactation

Consultation, Asthma Education,

and Routine and Sports Physical

Examinations.

Appointments are available to subspecialty

clinics with a consult from the

pediatrician. All visits are scheduled

appointments through TRICARE, 680-

7600. Other questions may be directed

to the clinic at 569-1953.

TEL-A-NURSE

Tel-A-Nurse is WBAMC’s continuing

commitment for quality health

care to our beneficiaries. Professional

nurses utilize computerized protocols

approved by physician at WBAMC to

assist patients with their health care

needs. Nurses will discuss health

problems and concerns with the caller

by asking questions regarding health

history and the current problem to

select the appropriate course of action

or level of care.

• Recommendations for care may

range from activation of the 911 system

to detailed information on how to

take care of your self or the patient at

home.

• The call is confidential and handled

professionally.

• When the line is busy and callers

are unable to wait on the line, they

may leave a voice message.

• Direct phone lines to a Tel-ANurse

are located near the hospital

Emergency Room and Pediatrics, or

you may call from your home or other

place of convenience.

Tel-A-Nurse can be reached at 569-

4444 weekdays, 7 a.m.-6 p.m. and 9

a.m.-1 p.m. weekends and holidays.

PHARMACY SERVICES

The main Outpatient Pharmacy,

which recently underwent a major

renovation in order to offer more personalized

and efficient services for

patients, is located on the third floor of

the medical center. The pharmacy

hours are 8:30 a.m.-5:30 p.m., Monday-

Friday, and 9 a.m.-5 p.m. Saturdays

and holidays. It is closed on

Thanksgiving Day, Christmas Day,

and New Year’s Day.

Currently, the main Outpatient

Pharmacy fills approximately 3,000

prescriptions daily, and has eight dispensing

windows, each specifically

designed to more closely match the

individual needs of patients. Active

duty soldiers and family members

assigned to Family Practice at the

Consolidated Troop Medical Clinic

(CTMC) may have their prescriptions

filled at the pharmacy there. The

hours for the CTMC Pharmacy are

7:30 a.m.-noon, and 1-4 p.m.. For additional

information call 568-1802.

The Refill Pharmacy, located in

the main Post Exchange (PX) complex,

was designed to make prescription

refill pick-up more convenient for

patients, while simultaneously relieving

congestion at the main Outpatient

Pharmacy in the medical center.

Patients may handle their refill

needs by taking advantage of the new

phone-in refill prescription line. Dial

569-1200 or 1-800-916-3580 to utilize

the phone-in service. When patients

call the service they will hear a recorded

message with instructions on how

to use the service. After they enter

their prescription numbers according

to the directions they receive, the system

will give confirmation and inform

patients when their refills will be

ready for pick-up.

The phone-in service is available 24

hours a day, seven days a week.

Patients are asked to allow two workdays

for the filling of the phone-in prescriptions.

Refills must be picked up

within five days after the date the

phone-in system informs a patient that

their medication is ready for pick-up.

Hours for pick-up are 8:30 a.m.-6 p.m.,

Monday-Friday. The Refill Pharmacy

is closed on WBAMC Training and

Federal Holidays. A Help Line has

been set up for patients who are having

difficulties refilling their prescriptions

or who need information in

regards to their prescriptions. For

more information, call 569-2632.

PRIME ADULT MEDICINE CLINIC

The Prime Adult Medicine Clinic

(PAMC) welcomes the many military

beneficiaries who chose the PAMC as

their primary care clinic under the

TRICARE Prime option. Our mission is

to continue to provide patients with the

highest quality primary care and internal

medicine specialty care available,

while meeting out tertiary mission of

care for all military beneficiaries

throughout the Department of Defense.

The clinic hours are 7:30 a.m. to

4:30 p.m. Monday through Friday.

There are three types of appointments

available for all eligible beneficiaries:

“Routine” appointments are

for periodic check-ups as well as care

69-4444

• Consulting Nurses on site

– Health related issues advice

– Triage

• Monday–Friday 0700–2000

• Weekends/Holidays 0900–1700

• Automated Voicemax

– over 1000 health topics

– 24 hrs a day/7 days a week

for continuing problems/conditions

that have not gotten significantly

worse over time but have not

improved either. “Same-day”

appointments are designed for

patients with acute illnesses that can’t

wait for a “Routine” appointment and

“Follow-up” appointments. Followup

appointments may require five

weeks before a scheduled visit to the

clinic. For active duty/prime

enrollees, these appointments can be

obtained by calling the TRICARE

Service Center at (915)680-7600.

OBSTETRICS & GYNECOLOGY

CLINIC

The OB/GYN Clinic provides comprehensive

care for women with obstetric

and gynecologic illnesses. This

includes evaluation for conditions

unique to gynecology requiring more

specialized medical treatment and surgical

intervention.

The GYN section of the clinic is a

specialty clinic only. This means that

patients must have a consult from their

primary care provider to be seen. The

primary care providers will perform

annual well-woman exams.

Nurse midwives, nurse practitioners,

and primary care providers’ physicians

will follow all initial OB patients in the

OB/GYN clinic. After the initial OB

visit with a nurse practitioner, midwife,

or primary care provider, OB/GYN

physicians will see those patients with

high-risk parameters.

For more information and OB

appointments, call 569-2755. All GYN

appointments go through TRICARE at

680-7600 after a referral is received

from the primary care providers.

COMMUNITY HEALTH &

HEALTH PROMOTION SERVICES

Community Health and Health Promotion

Section, a part of Preventive

Medicine Service, provides information

to soldiers and families on health

care and health promotion. Located in

Bldg. 2494, near the intersection of

Cassidy and Jeb Stuart roads, Fort

Bliss, the office is open Monday

through Friday form 7:30 – 11:30 a.m.

and from 12:30 – 3:30 p.m.

Those working with Community

Health and Health Promotion Section

facilitate health care and health education

between the hospital/clinic and

the home setting. They also provide

health risk and evaluation services,

health promotion education and assistance,

communicable disease intervention,

and a variety of health promotion

classes and seminars.

These services are generally available

to military personnel and their

families, retirees, and Department of

the Army Civilians. Individual and

group programs are available.

The Wellness Centers, located in

the Consolidated Troop Medical

Clinic (Bldg. 2496) and the William

Beaumont Army Medical Center

(Bradley Building), offer health education

through printed literature,

videos, computer software, the

Internet, and classes. Professional

health educators are available to assist

beneficiaries with their health-related

questions and study.

For more information on classes,

schedules, programs, and appointments

call the Community Health

main office at 568-9959, the Fort Bliss

Wellness Center at 568-1869, or the

William Beaumont Wellness Center at

569-3311. Information on Community

Health and Health Promotion

programs and services is also found

on the Internet at the WBAMC web

site at www.wbamc.amedd.army.mil

under “Prevention/Wellness.”

TRICARE Service Center (TSC)

The TRICARE Service Center

(TSC) is located on the first floor of

William Beaumont, building 7777,

Room 1192. The hours of operations

are 6:45 a.m.-5:15 p.m., Monday-

Friday. The TSC is open on all

Training Holidays but is closed for

Federal Holidays. The staff of the

TSC includes beneficiary service

representatives who will answer

questions about medical benefits—

explanation of TRICARE plan

options, TRICARE Prime enrollement,

claim issues, TRICARE Prime

authorizations for specialty care in

the network and help in locating

civilian providers who accept TRICARE

Standard and Extra. No

appointment is required for these

services, customers are seen on a

walk-in basis.

There are also Utilization

Management/Health Care Coordinators

(UM/HCC) nurses who handle

care coordination issues for beneficiaries

requiring assistance to ensure

their care needs are met.

Most medical appointments for care

at WBAMC are made through the TSC

by calling 680-7600, option #2.

Types of appointments include urgent

care, routine care, and consults for specialty

care. Appointment lines are open

6:45 a.m.-5:15 p.m., Monday-Friday.

Pets are well cared for by Post Veterinary Clinic
WBAMC AUTOMATED HEALTH

INFORMATION LIBRARY

The WBAMC Health Information

Library (HIL) currently offers more

that 2,500 documents providing information

on specific medical conditions

and medications. This system is

intended to increase awareness and

knowledge on your topics of interest. It

should not be used as a diagnostic tool.

OPERATIONS

William Beaumont is a full-service

facility, providing both inpatient and outpatient

care. The normal daily inpatient

operating capacity is 100 beds. And, in

an average day more than 1,350 people

visit the outpatient clinics. The first line

of medical care for active-duty soldiers

is the appropriate unit aid stations and

then the Consolidated Troop Medical

Clinic (CTMC) located in Bldg 2496 of

Fort Bliss. “Sick Call” is held from 6:15

am to 7:15 am Monday through Friday.

For more information, call 568-3088.

Dental Care is available to all active duty soldiers.

VETERINARY TREATMENT

FACILITY

Pets are required to be registered

at the Post Veterinary Clinic, located

in Bldg 6077, Carter Rd. Dogs and

cats must be immunized. The owner

will be provided a registration/immunization

tag to be attached to the animal’s

collar.

The collar and tag will be worn at all

times when the animal is outside the

quarters. Pets will be registered within

three working days of arrival or

acquisition.

The registration requirement does

not apply to caged small animals,

birds and fish. Dogs and cats must be

immunized according to Army

Regulation 40-905.

Pets are not to be abandoned, left

unattended in vehicles during warm

weather, nor will they be secured to

trees or shrubbery or in any manner

that can cause damage to government

property. The pet will be provided

adequate water and food, as well as

shelter.

If taken away from government

quarters, dogs will be kept on a leash

that does not exceed six feet in length.

Injured, loose, or stray animals will be

captured and impounded at the Post

Veterinary Clinic.

Animal Control will investigate all

incidents of suspected abuse, mistreatment,

or neglect of animals.

Further details may be found in

Fort Bliss Regulation 190-4, and by

contacting the Military Police at 568-

2115/2116.

Hours of operation: 8 a.m. – 4

p.m. Monday through Friday. Lost

and found adoption viewing hours

are 9:30 – 11:45 a.m. and 1:30 –

3:30 p.m.

Veterinary medicine and advice are

provided by the Veterinary Activity in

Bldg 6077. Many programs are established

in disease control, food inspection,

and pet care. Call 569-2564 for

Veterinary information and 569-2344

for other information.

U.S. Army Dental Activity

The U.S. Army Dental Activity, Ft. Bliss has as its primary

mission that of providing diagnosis, treatment and consultation

services to all eligible beneficiaries. To complete the primary

mission all DENTAC facilities are equipped with modern stateof-

the-art equipment with the most up-to-date techniques being

utilized.

To provide complete services to our varying communities,

the DENTAC operates four clinics which vary in size and specialty

services available. Two dental clinics are located on Fort

Bliss; one is located at William Beaumont Army Medical

Center, and, one is located at White Sands Missile Range.

Active duty family members are provided dental services

under the United Concordia Dental Plan. Clinic operating hours

are 7 a.m. to 4:30 p.m., Monday through Friday.

Emergency dental care, defined as the care provided to

relieve pain and suffering, control bleeding, swelling or infections,

is available during duty hours at your servicing dental

clinic and after normal duty hours at the WBAMC Emergency

Room. Call 569-2511 or 569-2582 for information on after

hours treatment.

In addition to its primary mission, the USADENTAC also has

the responsibility to conduct a Graduate Dental Education

Training Program in Oral Maxillofacial Surgery (pertaining to

the upper jaw and face). Information: 568-5616/5001.
Outsiders may know Fort Bliss as

the installation that trains and

shapes great minds and bodies, but

those who live here know that the

post is also interested in cultivating

the athletic and artistic talents of its

residents.

This is evidenced by its state-of-theart

indoor swimming pool, physical fitness

centers, 52-lane bowling center,

and youth activities centers, designed

to meet the needs of all segments of

the post community.

Fort Bliss’s recreational opportunities

are almost limitless—and growing

everyday.

There is little room for boredom in

the Sun City.

PHYSICAL FITNESS CENTERS

The Family and Recreation Division

maintains four well-equipped physical

fitness centers on main post. All facilities

offer a wide variety of programs

and facilities for recreation, as well as

physical training.

The physical fitness centers, building

numbers, and telephone numbers

are:

Center Gym

Bldg 2499 ......................568-7518

Mitchell W. Stout Gym

Bldg 2930 ......................568-3264

Logan Heights Gym

Bldg 4797 ......................568-5198

Biggs Gym

Bldg 11251 ....................568-8697

McGregor Range Gym

Bldg 9465 ......................569-9381

Please call for current hours of

operation.

SWIMMING POOLS

The Family and Recreation Division

operates the swimming pools on Fort

Bliss.

Replica Pool is open year-round.

The opening dates for the community

pool located at the Officers’ Club

is determined by weather conditions

and is announced through The

Monitor and KBLS Cable Ch. 7.

The pools, building numbers, and

telephone numbers are:

Replica Pool

Bldg 5035.......................568-7431

Community Pool

Bldg 253.........................568-4825

The Community Pool is open to the

military community Monday through

Saturday and is reserved for O’club

members on Sunday.

GOLF COURSES

The Community Operations Division

operates two of the finest 18-hole golf

courses in the Southwest: the Sunrise

Golf Course, a championship desert

landscape course; and the Sunset Golf

Course, a more traditional approach to

the game of golf.

The George V. Underwood, Jr., Golf

Complex includes two 18-hole golf

courses, a clubhouse, locker rooms,

snack bar, a restaurant, practice

putting greens, a driving range, and a

well stocked and supplied pro shop.

The Golf Complex and its facilities are

open seven days a week.

Single and family green fees are

available to active duty and retired

military of all ranks on a monthly,

semi-annual, and annual basis in addition

to daily green fee play.

The golf complex also maintains a

large fleet of golf carts for rental, and

a computerized handicapped service

is provided at nominal fees.

The golf complex and clubhouse

are located in Bldg 3191 on Coe

Avenue. Additional information can

be obtained by calling 562-1273 or

562-2066.

BOWLING

The Army’s largest bowling center,

this spacious 52-lane facility is available

to accommodate bowling activities

for the entire family. The center

PUTTING GREENS at the George V. Underwood, Jr., Golf Complex build a golfer’s

competitive edge.
features state-of-the-art automatic

scorers and synthetic lanes which are

available for league and open bowling.

The center also hosts teen lock-in

programs, moonlight bowling, rock n’

bowl and special family rates on

Saturday and Sunday. Bowling balls

and shoes are available for rent at

nominal fees. The bowling center is

located in Bldg 2949 adjacent to the

Omar Bradley Spor ts Complex.

Additional information can be obtained

by calling 568-6272.

MOVIE THEATRE

Stayton Theater shows the latest in

motion pictures and is operated by the

Southwest Sales District of AAFES.

Call the theater hotline, 568-2592,

for the latest information on theater

schedules, and show times.

ARTS AND CRAFTS

The Framing Corner is located in

Bldg 1310 and offers a variety of mat

boards and wood molding to design

your custom frame. The staff will assist

you in selecting and designing your custom

frame. Hours of operation: Mon. 10

a.m. – 5 p.m., Tues. closed, Wed. 10 a.m.

– 5 p.m., Thurs. 10 a.m. – 5 p.m., Fri. 10

a.m. – 6 p.m., Sat. 10 a.m. – 5 p.m.

Closed Sundays and holidays. For additional

information, telephone 568-5563.

ROD AND GUN CLUB

The Fort Bliss Rod and Gun Facility

offers a variety of activities for the

hunting and fishing enthusiast. The

facility includes several types of rifle,

pistol, archery, skeet and trap ranges,

a pro shop, limited restaurant, lounge,

meeting room, and a club information

center.

Membership is open to all grades,

both active and retired military, their

families, and DA civilians. There are

range facilities for pistol, rifle, skeet,

and trap shooting. Rental rifles and

shotguns are available for target

shooting. Popular ammunition, reloading

components, shooting accessories

and guns are stocked for sale to active

duty military personnel and retirees.

During the year, the Rod and Gun

Club hosts, sponsors, or conducts

many hunting and fishing activities,

and operates their ranges every weekend

for target shooting and matches.

Turkey shoots and special events

highlight the many other activities

through the year. The facility supports

the Junior and Scout Marksmanship

program, and sanctioned safety classes

are conducted in conjunction with

Black Powder matches, and concealed

carry classes.

Located on Roy Johnson Lane, east

of Railroad Drive and Deer Street in

Northeast El Paso. Phone 565-GUNS

(4867) for further information.

ADA MUSEUM GIFT SHOP

The ADA Association provides air

defenders with their own company

store… the ADA Association Gift Shop

in the lobby of the ADA Museum,

Bldg 5000 is open from 10 a.m. – 4

p.m. daily. The gift shop is loaded with

specially designed logo items that

include T-shirts, ball caps, bumper

stickers, patches, apron tops, bags and

coffee cups.

Prestige items include solid walnut

boxes, plaques and pen sets topped

with the stunning brass logos,

pewter beer mugs, playing cards,

brass doorknockers and popular

ADA beltbuckles.

The shop stocks “Desert Storm”

items that include T-shirts, beltbuckles,

hats, and the popular “Scudbuster”

T-shirt.

The gift shop is open daily from 10

a.m. – 4 p.m. The ADA Shop is open on

weekends. For additional information

on the gift shop, call (915) 564-4331 or

write: ADA Gift Shop, P.O. Box 6101,

Fort Bliss, Texas 79916.

AIR DEFENSE ARTILLERY MUSEUM

Located on Pleasonton Road in Bldg 5000, the Air Defense Artillery

Museum documents the history and lineage of Air Defense from the days of its

parent Coast Artillery to the present sophisticated Air Defense Artillery

weaponry.

Consisting of a 15,000 square foot building and a park-like outdoor weapons

display area, the facility is the only U.S. Army Air Defense Artillery Museum

in the United States and joins with those of other combat arms to pay tribute

to the men and women who have contributed so much to our nation’s security.

The museum was fittingly dedicated and opened to the public on the U.S.

Army’s Bicentennial, June 14, 1975.

The museum features rotating temporary exhibits on a variety of topics.

The museum also contains a gift shop sponsored and staffed by the Air

Defense Artillery Association. This gift shop is open to the public and provides

funds for the Association.

The museum is open from 9 a.m. – 4:30 p.m., everyday except New Year’s Day,

Easter, Thanksgiving, and Christmas. Telephone: 568-5412.

Museum will soon have a new home in the vacated post exchange facility.
To reach the ADA Association

Business Office phone 568-2711, and

the ADA Association New Museum

Fund Coordinator can be reached at

568-0128.

FORT BLISS MUSEUM

The Fort Bliss Museum is one of El

Paso’s very special attractions.

Located on this post, the military

museum serves as a historical

reminder that the U.S. Army has

stood guard at our expanding frontiers

through the nation’s growth.

The adobe buildings are reproductions

of the approximate 20 buildings

of which Fort Bliss consisted from

1854 to 1868.

The Fort Bliss Museum was presented

to Fort Bliss by the citizens of

El Paso on the anniversary of the

post’s centennial. It was given as a

symbol of the close ties between the

civilian community and the military

post through the many years.

Recent renovation of the museum

has expanded its mission to interpret

the entire and ongoing history of the

post — from 1848 to the present.

It includes a living history program

which offers visitors a glimpse of the

lifestyle of soldiers and citizens of the

El Paso area in 1857.

The period room settings not only

serve as exhibits but as laboratories

where school children, in organized

classes, get the opportunity to actually

practice skills such as churning butter,

spinning and weaving, harness

work and blacksmithing — skills

which were essential to maintaining a

frontier outpost in 1857.

The museum is open from 9 a.m. to

4:30 p.m., everyday except New Year’s

Day, Easter, Thanksgiving, and Christmas.

Telephone: 568-4518.

U.S. ARMY MUSEUM OF THE

NONCOMMISSIONED OFFICER

The U.S. Army Museum of the Noncommissioned

Officer (NCO) portrays

the history and traditions of U.S.

Army NCOs from their birth more

than two centuries ago to the present.

Visitors to the museum are taken on

a journey which includes the Civil

War, American expansion overseas,

World Wars I and II, Vietnam and

other crucial periods in American military

history.

The displays emphasize the role of

the NCO. Uniforms, weapons, equipment

and personal items on display

allow a private look into the lives of

past NCOs.

The museum, located in Bldg 11331

on the corner of SSG Sims and

Barksdale Roads on BAAF, is open

from 9 a.m. to 4 p.m., Monday through

Friday; and from noon to 4 p.m.,

Saturday, Sunday, and most holidays.

The museum is closed New Year’s

Day, Easter, Thanksgiving, and

Christmas. Admission is free and open

to the public.

INFORMATION, TICKETING,

& REGISTRATION

The Information, Ticketing, and

Registration (ITR) Office is located

in Bldg 1743. ITR is open from 9

a.m. – 5:30 p.m., Monday through

Friday; closed Saturdays, Sundays

and holidays. The telephone number

is 568-7506.

ITR is the Ticketmaster outlet on

Fort Bliss, with tickets for local concerts,

theatre productions and sporting

events, both locally and regionally.

Discount tickets or coupons for such

commercial attractions as Disneyland,

Magic Mountain, Knotts Berry Farm,

etc. are also available.

ITR also sells tickets to civilian cinemas

in El Paso, and special rate tickets

for Six Flags Over Texas and local

amusement parks.

Other information available through

the ITR office includes: New Mexico

ski sites; the Armed Forces Travel

Camps; state and national parks and

campsites; coming events in the local

area (rock concerts, fiestas, Indian

events, exhibitions); rental cabins at

Ruidoso, New Mexico; and travel in

the USA and Mexico.

The ITR Office can also make

direct hotel reservations which offer

special rates to the military throughout

the U.S.

Tours conducted include not only

those to interesting sites nearby, but

weekend tours to the Dallas Cowboy

games as well as three to ten-day tours

to Las Vegas and resorts in Mexico,

through the Carlson Travel Service.

ITR also arranges tours for units and

for those individuals who do not wish

to take scheduled tours.

LEISURE TRAVEL OFFICE

The Leisure Travel Office, located

in Bldg 1743, is the official

Commercial Travel Operator for the

Fort Bliss community. The Leisure

Travel Office can handle all your

leisure travel needs.

They feature discounted airline,

train and bus tickets. Special travel

packages and group tours can be

arranged by this office — your onestop

travel center. Hours of operation

are: 8:30 a.m. to 5:30 p.m.,

Monday through Friday; closed

Saturday, Sunday and holidays. For

additional information, telephone

566-9981.

AUTOMOTIVE REPAIR CENTER

The Fort Bliss Automotive Repair

Center is located in Bldg 820 on

Holbrook Street. This 28-bay auto craft

shop is equipped to handle all your

automotive problems. The Auto Craft

Shop is a dual service shop; U-Fix-It

and garage repair service on an

appointment basis. Services offered

include: Texas State Auto inspection,

alignments, AC service and repair,

tune-ups, oil changes, clutch, brake

repairs, etc.

Hours of operation:

Garage Repair Service

8 a.m. – 5 p.m. ..Mon., Tues.,Wed., Fri.

8 a.m. – 6 p.m. .........................Thursday

8 a.m. – 4 p.m. ..........................Saturday

10 a.m. – 3 p.m. ...........................Sunday

Closed .........................................Holidays
U-fix-It Shop

8 a.m. – 5 p.m. ..Mon., Tues.,Wed., Fri.

8 a.m. – 6 p.m. .........................Thursday

8 a.m. – 4 p.m. ..........................Saturday

10 a.m. – 3 p.m. ...........................Sunday

Closed .........................................Holidays

State Inspection Sticker Service

8 a.m. to 5 p.m. .......Monday – Friday

8 a.m. to 4 p.m. .....................Saturday

10 a.m. to 3 p.m. ......................Sunday

Closed ................................... Holidays

Telephone 568-7280 for additional

information/appointments.

HIGH DESERT RIDING CLUB

The High Desert Riding Club is a

private organization that offers economical

and convenient stabling for

the post’s horse owners.

Open to all grades, both active

duty and retired military, their families,

DA civilians, Reserves, National

Guard, and military spouse survivors,

the riding stables have facilities

to accommodate 100 horses.

Other facilities include paddocks,

several exercise arenas; dressage

arena and jumps. The desert is

always available if one prefers just to

trail ride.

Tack rooms provide needed

space for saddles and equipment. A

veterinarian program, including

immunizations and worming, is

enforced to ensure good equine

health and eliminate the spread of

disease.

The riding stables offer a variety of

activities for its members including

trail rides and cookouts.

The riding stables are located at the

east end of SSG Sims Street on Biggs

Army Airfield, Bldg 11338. For more

information, either visit the grounds

or call 562-3901.

SPORTS ACTIVITIES

The Fort Bliss Family and Recreation

Division sports program

involves participation from each of the

post’s major subordinate commands

(MSC).

Competition is divided by unit size

and strength. Large MSCs compete in

their own leagues. Smaller units compete

against each other in an independent

league.

Intramural level competitions are

conducted in basketball, bowling, boxing,

flag football, golf, racquetball, softball,

soccer, swimming, tennis, volleyball,

5K and 10K runs, etc.

Organized military women’s sports

include tennis, softball, racquetball,

golf, volleyball, basketball, bowling,

swimming, etc.

The Sports Branch provides sporting

equipment and officiating for

post-level competitions. A wide variety

of events open to the public are

also offered, to include triathlon, running

events, and swimming, basketball,

racquetball, softball events, etc.

For additional information, telephone

568-5995.

YOUTH SERVICES

The Family and Recreation Division

Youth Plex is available for family members

between the ages of 6 and 18.

OUTDOOR RECREATION

At Fort Bliss there is no lack of outdoor

recreation facilities for soldiers

and their families.

Fort Bliss has two picnic and recreation

areas, and a recreational vehicle

(RV) park/RV storage lot.

Biggs Park area consists of 27 acres

that offer tennis courts, basketball

courts, sand volleyball, horseshoe pits,

softball fields, nine family-sized pavilions

and one brigade-sized pavilion.

Also available is a snack bar, children’s

water playground and barbecue pits.

The park is open year round. Hours

of operation are 10 a.m. – 7 p.m.,

Tuesday through Sunday and holidays.

For further information, call

568-8087.

Kelly Park has picnic areas, a softball

field, a football and soccer field,

miniature golf, and playground area.

Hours of operation are 10 a.m. – 7

p.m., Tuesday through Sunday and

holidays. The office is located in Bldg

1986. Telephone 568-1987 for further

information.

The RV park is located on

Ellerthorpe just off Patriot Freeway.

The park has 73 spaces for RVs

equipped with water, electrical hookups,

and a master dump station. A selfcontained

RV storage lot is co-located

with the RV park. Park is staffed 8 a.m.

– 4 p.m., Monday through Friday; 8

a.m. – 3:30 p.m., Saturday and Sunday;

and holidays. Telephone 568-0106 for

further information.

COUNTRY JUNCTION

The Country Junction is operated

by members of the Officers’, Civilians’

Spouses’ assn. and sells a variety of

items on a consignment basis. The

shop is located in Bldg 2021 and is

open for business from 9 a.m. – 1 p.m.,

Monday, Wednesday, and Friday, and

10 a.m. – 1 p.m., Saturday. The shop is

closed from Memorial Day through

Labor Day and on all legal holidays.

Profits from the Country Junction are

used for post and city welfare activities

and scholarships. Telephone 562-3343

for consignment information.

Year-round activities include youth

sports such as baseball, football, Tball,

etc. and other instructional

classes.

The youth center is located in building

195 on main post. Programs

include a youth computer learning

center, and a School Age/services

program.

The Logan Heights Youth Center is

available for children residing in the

Logan Heights housing area and also

offers the School Age Services program,

which includes structured programs

in computers, tutoring, physical

fitness and arts and crafts.

Further information is available at

the Youth Services Office, or call 568-

5495 or 568-KIDS (5437).
Important Documents

It is very important that a military spouse has certain documents in their possession.

Please sit down with your spouse and

gather this information and these documents.

Keep the following documents in a special

container that you can find immediately!!!

Marriage Certificate

Birth Certificates for all family members

Shot records (up to Date) for all family members,

including pets 

Citizenship papers, if any

Adoption papers, if any

Armed Forces ID Card for all members (10 years or

older)

Sponsor’s Social Security Number

All government and civilian life insurance policies

Last LES (Leave and Earnings Statement)

Power of Attorney (Have several copies)

Copies of wills for both you and your spouse (It is

important for your protection that both parties

have a will.)

Several copies of your spouse’s TDY and /or PCS

orders

Current addresses and telephone numbers of

members of both immediate families—yours and

your spouses (fathers, mothers, children, brothers,

sisters).

Finances/Budget

CHECK TO BANK: Open a JOINT checking

account if you do not already have one. Then go to

your PAC and fill out paperwork that will send your

paycheck directly to the bank. This is the easiest,

fastest, and safest, way to get your money. All

married soldiers are strongly recommended to have a joint checking account with their spouses. However, if the soldier is going on a long-term TDY or unaccompanied tour and will need some spending money, consider opening a separate checking account for the soldier funded by an allotment. This way, there will be no confusion caused by two people, on opposite sides of the globe, using the same checking

account.

CREDIT CARDS: Keep plastic money to a

minimum. It gives you a false sense of wealth where there really isn’t any money. Assemble a list of all credit cards, the account numbers, and the numbers to call in case of loss or theft. Mark the list to show which cards are carried by you and your spouse.

Both of you should have a list.

ALLOTMENTS: This guarantees that a certain

amount of money will always be deposited in your

account. If you have to take casual pay for any

reason, such as emergency leave, your allotment will still be secure. This may eliminate a surprise shortfall in money to your family.

INSURANCE: Review current life insurance

coverage to ensure that policies, other than SGLI, do not contain a war clause. This ensures that

beneficiaries for all policies are correct and that

premiums are covered during the sponsor’s absence.

BUDGET/FINANCIAL COUNSELING: Contact

Community Service Center (CSC) in your community for assistance in working out a budget. Remember that some allowances may start or stop due to deployment and mobilization, causing a change in your total take-home pay.

HOME

SECURITY/CRIME

PREVENTION

Crime and fear of crime are big problems that

influence how you live. The most important

resources we have in reducing these problems are

neighbors working together to prevent crime. This

makes it harder for crime to happen and reduces the

chance for criminals to victimize you and your family members.  Crime is a local problem and can best be deterred through locally organized groups of neighbors and residents within housing areas. Many communities have active “Neighborhood Watch” type mutual protection programs, where neighbors look out for each other’s property and safety. Check with your military police to see if your community has such a program. If so, join up.  If not, start one. Get together with neighbors on your block, in surrounding streets, or in your building (if

in quarters, check with your building coordinator or

village mayor). Start by sharing crime prevention

information. Exchange work and home telephone

numbers with your closest neighbors. Keep them

posted on your daily and vacation schedule. Let them know about scheduled repairs or deliveries. If they spot suspicious people or vehicles around your home while you are gone, they will know something is wrong and call the military police or the local police.

CRIME PREVENTION TIPS...

If your spouse is deployed, don’t advertise it. This

alerts everyone that your spouse will be away for an

extended period of time.

ALWAYS lock your doors, even if you are only

going out for just a few minutes. In addition to the

front and rear doors, keep your garage, cellar, patio,

storage areas, and maid rooms locked. Periodically

check them. If you live in government housing, are the doors to your stairwell secured? If so, are they consistently kept locked? If not, contact your building coordinator.

Ask a neighbor to collect any mail, flyers, and

newspapers, so they won’t pile up outside your box

or in your mailbox. Stop deliveries until you return.

Be cautious of door-to-door sales people and other

solicitors. If possible, conduct the conversation at the door. Be cautious whom you invite into your house. If you invite a solicitor in, DO NOT leave him/her alone in a room.

Keep telephone numbers of the military police, city

police, and ambulance next to your phone.

Familiarize yourself with unit, community, and local emergency reporting procedures, such as: calling for police assistance, obtaining emergency medical help (especially the times to call the proper medical help), 911, etc.

Report suspicious persons or activities immediately

to military police or local police authorities. Be

especially cautious during special activities in your

neighborhood.  Tell your children to never admit being home alone on the telephone or to someone at the door. Teach

them to say: “Mom or Dad can’t come to the phone

and will call back.”  Teach children how to contact the police or a neighbor; make sure they know their home address and telephone number.

Screen repairpersons and a solicitor to ensure their

visit is legitimate. If possible, install a peephole in

your door; if not, use a window.  Remember, disguises and uniforms are easily

obtained. Before you let workers into your home,

make sure there is a legitimate need and check their

credentials. Call the firm/organization they claim to

represent to verify their identities.  If you suspect/detect someone observing your

home/activities or that of your neighbors, report it

immediately to the police.

OVERSEAS TRAVEL

Passports are required for overseas travel. A regular

passport is issued for unofficial travel. You must

provide all required fees, including cost of

photographs, at your own expense. You can obtain

information about applications for new or renewal of expiring passports by calling 568-1608. You must be a United States citizen to apply. You will need the following items:

• Application fee ($65.00 cashier check/money order)

• Certified copy of your birth certificate (for new

passports)

• Identification (Military ID card, driver’s license, or

expired passport)

• Two passport pictures.

• Current immunization record.

A VISA is permission granted by the government of

a country for an alien to enter that country and

remain for a specified period of time. A visa is

usually an imprinted stamp affixed to one of the

pages in your passport. Each country you plan to visit may require visas. Apply for visas through your travel agent or at the various consulates well in

advance of your departure date.

Miscellaneous: Be sure to purchase traveler’s checks and exchange small amounts of currency into foreign currency before you leave. It may be possible to get reduced fares on airline tickets for traveling to CONUS.

Dependent Passport telephone: 568-1608

It is important that you notify your chain of

concern POC or FSG representative of your travel plans prior to departure. Also, notify the Read Detachment Commander of your travel plans in case there is an emergency. Please use the form found in Appendix “I”.

Worksheets, Forms, and Checklists

Please complete the following pages as appropriate.

Make sure that the awaiting spouse has access to the

information and knows what to do with it.

FAMILY SUPPORT INFORMATION FORM

Soldier’s Name and Rank: _____________________________________________________

Section or Platoon: ___________________________________________________________

Single: _____________ Married: ________________ Spouse’s Name: _________________

Mailing Address: ____________________________________________________________

Live in Barracks: ___________ or Residential Address: _____________________________

Home Phone: _______________________ Spouse’s Work Phone: ___________________

Name of Local Friend or Neighbor: ___________________________ Phone: ___________

Other than Wife/Husband, who would you notify in case of emergency?

Name: ____________________________________________________________________

Address: Street & PO Box: _________________________________________________

City: _______________________ State: _______ Zip: ___________ Country: _______

Phone: _______________________ Relationship to you: ___________________________

SPECIAL FAMILY SITUATIONS: Mark (X) in appropriate spaces

______ Wife has no driver’s license. ______ Medical Problems

______ No car ______ Exceptional Family Member

______ Wife doesn’t speak English. Speaks: ______________________________________

______ Wife is pregnant. Due Date: _____________________________________________

______ Other, please explain: __________________________________________________

CHILDREN:

Name: ____________________ Age: _________

Name:____________________ Age:__________

Name: ____________________ Age: _________

Name:____________________ Age:__________

PRIVACY ACT STATEMENT: Authority U-S.C. 522a. and para 3-5, AR 340-2 1; para 2-8a. AR 210-7. Principal purpose is to gather data on

family members of assigned soldier. Primary use of this information is to facilitate volunteers in providing command information to family

members concerning unit events and in emergencies. I understand that my phone number will be published on the company spouses’ roster that is 

available to company wives and the battalion chain of concern.
FAMILY DEPLOYMENT CHECKLIST

Although extended deployments are never easy on the family, the hardships need not be

increased by failure to plan ahead. A carefully prepared and executed pre-deployment checklist

can save you and your family from giant headaches in the future.

It is very important for you, as a military family, to have certain documents in your possession.

Military spouses are often required to take over the family during the sponsor’s absence;

therefore, it is important that both of you sit down together to gather information and documents

named in this checklist. You are encouraged to keep originals or copies of all listed documents in a special container (safety deposit box) in a location you can find immediately and is known to both you and the sponsor. Both of you must have access to this location.

______ Marriage Certificate.

______ Birth Certificates of all family members:

_____ Wife

______ Husband

______ Children ______ ______ ______ ______ ______

______ Divorce Papers

______ Death Certificates

______ Shot records of all family members (including pets)

______ Citizenship/Naturalization papers

______ Adoption Papers

______ Passports, Visas (remove only when needed for international travel)

______ Insurance policies (Note: Company, Policy # and Amount of Payment)

______ Real Estate Documents (leases, mortgages, deeds, or promissory notes)

______ Copies of installment contracts and loan papers

______ Current list of immediate next of kin, personal lawyer, trusted friends

(Include phone # and address)

______ Car title (registration should be in car)

______ Last LES (Leave Earning Statement)

______ Discharge papers (DD Form 214)

______ Allotments (Updated with correct amount, name, address, account number)

______ Social Security Number of each family member

______ Current address and telephone numbers of immediate family members of both spouses.

The Following Should Be Completed Prior to Deployment

______ Next of kin informed of rights, benefits, assistance available

______ Family budget and business arranged ( See Financial Section for Budget Worksheet)

______ Emergency Data Card updated in Military Personnel Record

______ Joint checking/savings account arranged (List-all account numbers)

______ Parents informed of how to make contact in case of emergency (See Appendixes D, E)

______ Armed Forces ID Cards (Renew if ID Card expires within next 3 months.

Rear Detachment Commander can sign for ID Replacement after soldier deploys)

______ Emergency services explained and located:

______ Red Cross

______ Army Emergency Relief (AER)

______ Medical facilities/CHAMPUS

______ Army Community Service (ACS)

______ Legal Assistance Office

______ Security check on house

______ Problems with cars, household, and appliances identified and resolved

______ Powers of attorney

GENERAL: Allows holder to act in all matters on sponsor’s behalf

SPECIAL: Allows holder to act on sponsor’s behalf in special transactions.

MEDICAL: Authorizes holder to obtain medical care for family members under 18 years of age.

______ Wills for both spouses

______ Orders

______ Copy of Emergency Data Card

______ List of all credit cards and account numbers

______AAFES Deferred Payment Plan (DPP), (to use, spouse must be listed as an authorized

user or hold sponsor’s General Power of Attorney).

______ Federal and State Income Tax Returns (last 5 years)

RECORD OF PERSONAL AFFAIRS

If you take the time to fill out this section you will have at your fingertips most of the personal information and data that would be helpful not only in routine situations but in emergency situations which might arise during your spouse’s absence. The ready availability of this information in various situations could mean the difference between the timely provision of assistance or delayed problem resolution.

_______________________________ _________________ __________

(Last Name, First Name, MI) (Social Security No.) (Rank/Grade)

COMPLETE UNIT/LOCAL ADDRESS COMPLETE PERMANENT ADDRESS

________________________________ _________________________________

________________________________ _________________________________

________________________________ _________________________________

1. PERSONAL DATA:

1. Birth Date/ Location: __________________________________________________

2. Naturalization (If applicable) on ______________________ By: ______________

3. Parents: (Father, Name/Address) __________________________________

(Mother, Name/Address) __________________________________

4. Marriage: Spouse: (incl. Maiden Name) _______________________________

Date/Location: ___________________________________________

5. Children: (Full Names, Birth Date/Location)

Full Name_______________________________ Birth date__________

Full Name_______________________________ Birth date__________

Full Name_______________________________ Birth date__________

Full Name_______________________________ Birth date__________

Full Name_______________________________ Birth date__________

6.Personal lawyer or trusted friend who may be consulted regarding my personal and/or 

business affairs: ________________________________________________________

7. Dependents other than immediate family:

II. LOCATION OF FAMILY RECORDS:

1. Birth Certificates: Wife: ________________________________________________

Husband: _____________________________________________

Child: _____________________________________________

Child: _____________________________________________

Child: _____________________________________________

2. Naturalization Papers: Spouse: ____________________________________________

Child: _____________________________________________

Child: _____________________________________________

3. Marriage Certificates: _______________________________________________

Divorce Papers: ____________________________________________________

Death Certificates: __________________________________________________

III. MILITARY SERVICE PAPERS:

Location: _________________________________________________________

IV. OTHER IMPORTANT PAPERS:

1. Wife’s Will ____________________________ Resident of ______________

Executor’s Name: _______________________ City/State: ______________

2. Husband’s Will: __________________________ Resident of ______________

Executor’s Name: _________________________ City/State: ______________

3. Power of Attorney: ____________________________________________________

Agent: ____________________________________________________________

4. Income Tax: Federal: _____________________________________________

State: _______________________________________________

City: _______________________________________________

V. INSURANCE:

1. Life: _____________________ _________________________ ____________

                          (Company)                           (Policy #)                        (Payment)

_____________________ _________________________ ____________

            (Company)                           (Policy #)                         (Payment)

2. Property: _____________________________________________________________

3. Medical: ______________________________________________________________

4. Other: ________________________________________________________________

VI. SOCIAL SECURITY:

Wife: ____________________________ Husband: ________________________

Child: ____________________________ Child: ___________________________

Child: ____________________________ Child: ___________________________

VII. PASSPORTS\VISAS:

Wife: ____________________________ Husband: _________________________

Child: ____________________________ Child: ____________________________

Child: ____________________________ Child: _____________________________

VIII. PROPERTY:

1. Real Estate consisting of: ________________________________________________

Located: ________________________________________________________________

Encumbered by: __________________________________________________________

Held by: ________________________________________________________________

2.Automobile:____________________________________________________________

(Make, Model, Year, State Registration)

Location: _______________________________________________________________

Insured with: ____________________________________________________________

Automobile papers located at: _______________________________________________

3. Other Personal Property: _________________________________________________

IX. BANK ACCOUNTS: (Number, Bank, and Location)

Checking: _____________________________________________________________________

Savings: ______________________________________________________________________

Other (Specify): ________________________________________________________________

X. SAFE DEPOSIT BOX at (Institution and Location with full address and telephone #)

XI. STOCK, BONDS, SECURITIES, INVESTMENTS:

1. Located at: ___________________________________________________________

2. Beneficiary: ___________________________________________________________

3. Document Serial Numbers: _______________________________________________

XII. DESIGNATED BENEFICIARY: Names and addresses of persons designated on serviceman’s official record of emergency data form to receive settlement of unpaid pay and allowances in the event of death:

XIII. DEBTS AND PAYMENTS:

(Agency, Company, Address, Amount Due, Date Payment Due)

XIV. FIRMS OR PERSONS INDEBTED TO YOU: (Name, Address, and Amount)

EMERGENCY INFORMATION FORM

Soldier’s Name: ________________________________________________________________

Soldier’s Social Security Number: __________________________________________________

STATESIDE INFORMATION

Unit: _________________________________ Company : _____________________________

Company Commander: _____________________________ Phone number: ____________

Platoon Leader: ___________________________________ Phone number: ____________

1st Sgt.: _________________________________________ Phone number: ____________

Platoon Sgt.: _____________________________________ Phone number: ____________

Family Support Group Contact Person: ________________ Phone Number: ____________

Chaplain: ________________________________________Phone Number: _____________

DEPLOYMENT INFORMATION

Location: ______________________________ Unit: _______________________________

E-mail Address: _________________________ Phone #: ____________________________

Mailing Address: _______________________________________________________________

Company Commander: ___________________ 1st Sgt.: _____________________________

Officer in Charge: _______________________ NCO in Charge: ______________________

Team Leader: ___________________________ Chaplain: ___________________________
RED CROSS

NOTIFICATION
(To be filled out by service member and sent home)

In the event you need to contact me quickly or need my presence at home, you must contact the American Red Cross (ARC) before I can receive permission to come home. A message from the American Red Cross is required before I can get the documents for transportation on military aircraft and/or commercial aircraft, and for leave authorization.  The following is the information that you should provide the local American Red Cross to contact me:

· My Social Security Number: _________________________________________________

·

· My full name: ____________________________________________________________

·

· My rank is: ______________________________________________________________

·

· My mailing address is: _____________________________________________________

·

· My duty station is: _________________________________________________________

·

· My duty telephone is: ______________________________________________________

·

· My residence address is: ____________________________________________________

·

· My home telephone number is: ______________________________________________

In addition, they will request some detailed information as to the nature of the emergency. As a minimum, you will need to know the name and address of the doctor, hospital, plus a statement as to why I am needed. I realize in case of death or critical illness in the family that you would want to call me directly, but you must also contact the Red Cross to authorize and expedite travel arrangements.

You can contact the Red Cross 24 hours a day and there is no charge for this service. The toll –free number is 1-877-272-7337.

Please place this document in the telephone book so that you can easily find it in case you need to contact me. This procedure applies regardless if I am deployed or at my home station. You might want to take some time to write down the local American Red Cross

chapter in your community so that in an emergency you will not have to look it up.

Local American Red Cross Address: ___________________________________________

Local American Red Cross Telephone Number: __________________________________

Signed: ____________________________________________________________
EMERGENCY NOTIFICATION INFORMATION

Soldier’s Correct Full Name:______________________________________________________

Soldier’s Rank and Pay Grade: ___________________

Soldier’s Social Security Number:_____________________________________

Soldier’s Unit:_________________________________________________________________

Soldier’s Unit Address:__________________________________________________________

Name of Exercise Soldier is on: ___________________________________________________

Full Name of Ill, Injured, or Deceased Person: _______________________________________

What Hospital or Funeral Home is Person in:________________________________________

Who is the Doctor Treating the Person: _____________________________________________

Family Member who can Provide Additional Information: ______________________________

Telephone Number: _________________________________________________

Family/Doctor Wants Soldier to: Be Notified Only: __________ Come Home: ___________

Leave Address Soldier Should Go To Is:

Name: __________________________________________________________________

Address: ________________________________________________________________

City/State/Zip: ___________________________________________________________

Phone Number: __________________________________________________________

The Soldier will need about ________________ Days to resolve the problem ____________
THE ABOVE INFORMATION MAY HELP SPEED THE SERVICE MEMBER’S

RETURN AS YOU CONTACT THE RED CROSS OFFICE. BE SPECIFIC!
NOTIFICATION OF DEPARTURE FROM THE

AREA

If you leave the Fort Bliss/El Paso area for any reason, it is important that the Rear

Detachment Commander knows where you are. If there is an emergency, either on the

field or during deployment, the unit needs to contact you. This is true whether you leave

the area permanently, leave for a short visit, or go to visit friends.

If you cannot contact the unit to provide your location, please fill out the form below and

mail it to the unit or leave it with a neighbor to deliver to the unit.

C/O SSG Rear Det CDR

518th Maintenance Company

Bldg # 

Fort wherever, Texas zipcode

This is to inform you that I have left the community. I can be reached at the following

location:

Name:

_______________________________________________________________________

C/O:

_______________________________________________________________________

Address:

_______________________________________________________________________

Telephone:

_______________________________________________________________________

Iexpect to return on or about: _______________________________________________

Sponsor’s Name: _________________________________________________________

HOME SAFETY CHECKLIST

Take a 10-minute walk through your house. Carry this checklist to help you truly see your home. The idea behind this walk is to look for fire hazards. You don’t have any? Are you sure? Perhaps this list will change your mind.

KITCHEN: YES/NO

· Are curtains, dish towels, or paper items kept away from stove? ______

· Is stove’s exhaust hood and ductwork clean of grease? ______

· Do you have a working fire extinguisher close at hand? ______

LIVING ROOM/DINING ROOM/BEDROOMS:

· Is fireplace spark screen always closed? ______

· Are electrical wiring/circuits/outlets adequate to handle load? ______

· Is there sufficient space for air circulation around TV/stereo? ______

· Are ashtrays available in home occupied by smokers? ______

· Are matches and lighters out of reach of children? ______

ATTIC, CLOSETS. STORAGE ROOM:

· Do you keep oily cleaning rags in tight metal containers? ______

· Are you using only nonflammable cleaning fluids? ______

· Do you avoid accumulations of paper and combustible materials? ______

WORKSHOP/LAUNDRY ROOM:

· Are combustible materials kept away from heat sources? ______

· Are paint thinners, paints, and solvents kept in their original

containers for identification purposes? ______

· Are the furnace, heaters, vents and chimneys inspected and serviced regularly? ______

· Are fuses of the proper size for the circuits they protect? ______

· Are the dryer lint trap and vent kept clean? ______

GARAGE/GROUNDS:

· Is gasoline for the mower stored in a safety can? ______

· Have you removed accumulations of trash and paper?

· Are oil-soaked rags in tight metal containers to prevent combustion? ______

THROUGHOUT THE HOUSE:

· Inspect electrical cords ______

· NO SMOKING IN BED!!!!!! ______

· Does everyone know how to call the fire department? ______

· Prepare and practice a fire escape plan ______

SMOKE DETECTORS

Buy a battery-operated smoke detector. It is one of the best and most inexpensive forms of fire insurance. It will not

prevent a fire from starting, but it may save your life! Be sure to check the smoke detector on a regular basis.

Replace batteries twice a year. You should have at least one detector, but two will give some insurance in case one

fails. Also, bedrooms should have their own detector if the door is closed while sleeping.

HOME TOOL KIT

_____ Flashlight and extra batteries _____ Hammer

_____ Assorted Nails, screws and tacks _____ Screwdrivers

_____ Masking Tape _____ Scissors and/or knife

_____ Pliers _____ Wrench

_____ Furnace Filters _____ Extra light bulbs

CAR MAINTENANCE

The family car is an important part of family life. The sudden and unexpected loss of the use of your car can be a real burden. During deployment, not knowing how to cope with car problems is just more aggravation your spouse must endure.

Please take time to fill in and go over the following information checklist. Discuss what problems may happen to the car and become familiar with the periodic checks that are a part of routine operation.

FAMILY DRIVERS LICENSE INFORMATION:

NAME LICENSE NUMBER EXPIRATION DATE

________________________________ __________________ __________________

________________________________ __________________ __________________

________________________________ __________________ __________________

AUTO DATA AND SERVICE INFORMATION:

Make: ______________ Model: ____________ Year: ________ Vehicle ID # __________

Warranty: YES NO Location: _____________ Car Title: YES NO Location: __________

Car Registration: YES NO Expiration Date: _________

License Plate #: _________________ Expiration Date: __________________

Inspection Sticker Expiration Date: ___________________________________

Auto Insurance: YES NO Policy Number: _____________________________

Auto Insurance Company: __________________________________________

Spare Keys: YES NO Location: __________________________

Battery Type: __________ Make/Brand _____________________ Warranty: YES NO

Tires: Make/Brand ___________ Size: ____________ Pressure: ______ Warranty: YES NO

Oil Brand ________________ Weight ________________

MAINTENANCE SCHEDULE:

Servicing done at:

Name/Address _________________________________________________________________

Phone ____________________________ Appt. Required: YES NO

Oil, Filter Change, Lubrication: Next Schedule Date: ___________________________________

Tune Up: Next Scheduled Date: _____________________ Approx. Mileage: _____________

Special Instructions: _____________________________________________________________

Tire Balance/Rotation/Front End Alignment: Next Scheduled Date: _______________________

Approximated Mileage: ___________________

SPECIAL INSTRUCTIONS:







